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SUMMARY

This thesis employs empirical and theoretical methodologies’to
investigate the manner in which the language used in a television
news story commentary afifects viewer understanding of the story. To
start, the nature of what is commonly referred to as "reality" is
examined. This is dcne in order to show that reality is a social
construct and that language and the media are two of the most potent
factors in the construction of reality. This information acts as the
groundwork -upon which is based a discussion of the particular
influence of the passive voice. The passive voice is looked at from
grammatical and, perhaps more importantly, pragmatic perspectives.

Vith the theoretical justification for undertaking such work
thus established, two original experiments are presented. Both
experiments use videotaped newscast material with commentaries
linguistically varied between conditions, and students as subjects in
order to test a bhypothesis that the grammatical presentation of
characters within commentaries is correlated with viewer perceptions
of those characters and the actions with which they are involved.

The final chapter acknowledges the potential for variables which
comprise viewer backgrounds to interact with and thereby emphasise or
.mitigate the textual effects discussed in the experiments and the
earlier theory-based chapters. A major portion of this chapter is
devoted to the theory of Relevance, while another, equally important
. section is concerned with ideas developed through D. Morley s field
' research on a television programme called NATIONVIDE. These two major'
strands of the Ilast chapter, the theory of cognition and the

~ ethnography of viewer responses are representative of the combination =

of reasoning and empiricism which characterlses this work in 1té
totality. :



PREFACE



1.0 DESCRIPTION OQF CONTENT

This study attempts to fill a gap in the critical linguistic
study of news reparts by showing>that a passive sentence, or even a
passive clause within a sentence, carries with it a potential for
direot%né attention through a différential distribution of emphasis.
Thus, it is hoped, this thesis will elucidate the manner in which
the linguistic composition of television news commentaries plays a

central role in constructing the meanings of news stories  for

viewers.

Meaning is produced in diverse ways in television news. While a.
complete study of television news must also involve the important
matters of the medium's visual rhetoric (e.g. techniques of using

particular camera angles and shot lengths) and the

t

institutional

i ¢ ' '

structures undér which the broadcast takes place, I bhave chosen to
féonéentréﬁéfrbn tﬁéﬁrébeéific role of the vérbalvrlénguagé of
television reporting. There has been discussion on a larger scale of
reality construction in the news %, but little work has béen done
concerning the production of meaning which arises as a consequence
of the operation  of particﬁlar linguistic strategies in news

reports. I am, therefore, not replacing, but rather, augmenting more

broadly based work by targeting a specific linguistic practice

¥ = (Schlesinger [1978/871, for example, talks about intervention by the British
government, particularly in regard to what information is broadcast about the
Northern Irish situation, Since the newsclip used for the experiments concerns
Northern Ireland, such a discussion 1s helpful in providing a broader perspective,



through which such reality construction takes place. To this end I
will introduce the concept of reality construction throﬁghvlanguage
and the media. I will examine the Eperation of language and the
operation of news media individually but most importantly, consider
the operation of language &s verbal rhetoric in the news. A special
emphasis is placed on television, as opposed to radio or print news
because of the way in which the commentary interacts with and,

indeed, qualifies the visual elements in news reports.

‘2.0 CHO SUBJEC 'TER_AND APPROAC

The focus upon news broadcasting reflects a concern with the
influence this form has on social processes through the shaping of
public opinion. Television, as a widely dispersed medium, is able to

gain far more exposure than is possible for written texts.
i . . o . i 1 : ; : -

! | o

The interpretative factor for a“plufélisﬁiéAaudiehée>isvoné'

which cannot be overlooked. My concern is one which is éhared bj
many disciplines : media studies,b cultural studies, sociology,
psychology and linguistics. I originally intended to look at viewer
memory of news material to see which aspects (e.g. people, places,
figures, dates) of reports make the greatest impression and
therefore what type of information comes across most strongly over
the course of .a newscast. Severai studies (See for example Katz,
Adoni and Parnmess [19771, Neumann [1076] and Robinson [19721) show
that memory for factual data is poor yet the news is widely watched

and indeed subsequently discussed among friends, business



colleagues, etc. Furthermore, particularly in light of the results
of my first experiment, it was evident that memory was a matter of
much greater complexity than was recail. The greater recall obsérved
for certain aspects of the story only served to confirm a recency
effect similar to that previously demonstrated in many other
experimental studies. What was intriguing, however, was seeing the
possibility elsewhere in the resultsbthat different interpretafione
might be linked to ditferent linguistic‘presentations‘ As a result,
my interest in what was remembered developed into a desire to try
and clarify what linguistic aspects of the medium might be
instrumental in channeling the reception of information. Whether ‘or
not the information is consciously remeﬁbered, 1 suggest that it is
all»registéred and that the fdrm in which it is presented colours
first the perceptions and then the lasting impressions letft by that

information.

St i i 1

Witg my;goais thué réfo;mulatéd, I sét aboﬁt in;estigating %he
ﬁhdérstandingméihhéwé ét@riéé in relation to the constraints imposed
by ce;tainrlinguistic routines characteristic of the gehre. Vhile
other linguistic configurations are considered, the passive voice
structure of clauses and sentences is the primary target of this
inquiry. This is an appropriate object of study inasmuch as it
reverses the syntactic position of participants within a senténce
and thereby has the potential to subtly affect impressions of cause
and effect. Moreover, studies of rhetorical strategy often look at
carefully chosen vocabulary and the total effect of texts in terms

of semantic force while paying scant attention to the crucial

interim level of the structure of the individual utterance. While



recognising that the impaortance thus accorded to vocabulary and
discourse is well-deserved, it is the intention of this work to
remedy a somewhat imbalanced situation by pinpointing synfax as an

important factor in the presentation of information.
3.0 COMPONERT PARTS OF THE THESIS

The composition of this thesis is & mixture of the theoretical
and the empirical. These two realms are far too frequently insulated
from each other, except for passing references which function either
to support a general argument (if empirically determined figures and
correlations tind their way into thedretical work) or to ground
otherwise isolated manipulations-and callibrations (if a theoretical
preface leads omne into a mnass of experimental or observational
data). It is hoped that this thesis pays token attenﬁion to neither

T

but, instead, integrates the two realms in order to build a sound,

'
4 ¢

well-documented argument regarding the wide-ranging implications of

the television news report.

In order to providebjustification for taking on such a remit,
Chapter One tackles the issue of the social construction of reality,
with a progression from broader theories of reality comstruction, as
described by Berger and Luckmann (1972), to experimental examples of
persuasion’'s effect on a person's conceptions of the nature of
things. The argument is developed by addressing the operation of two
major "construction mechanisms", language and the media. The section

on language examines two major strains of linguistic thought,



Universalism and Relativism (i.e. whether the nature of language is
globally similar at some fundamentai level or differs along with
aspects of the culture in which it exists), in both their hiétorical
and modern guises. The stances of the major proponents of both
schools of thought are presented, although the emphasis is on
Relativism as a context for the later sections dealing with more
specific shaping powers of language. The section on media engages
with the subject of news reporting from a number of angles: agenda
setting, definitional criteria of newsworthiness and communication /

discourse theory, to name the most prominent subdivisions.

Having set the stage for explainiﬁg tﬁe significance of media
language, I use Chapter Two to eoncentrate.on one specific syntactic
structure, the passivé‘voice. News commentary is characterised by
the routine occurrence of particular types of linguistic structure,

which are not exclusive to such reports but are often alsoc found in

f ' : ' ¢ '

bureaucratic or official spheres of information transmission. The

passive~voice is mnot ‘necessarily the éinéié‘“mbéf‘ fféQUéﬁ%“—or
butstanding manifesfation of such language (another common form, for
example, is the nominalisation of actiomns into noﬁns). Moreover, the
passive voice is more commonly found in pfinted news than in
broadcast news. As a result, broadcast news commentary has not

previously been addressed in terms of the passive voice.

Chapters Three and Four relate the various facets of two
experimental studies. These experiments test the effect of variation
in commentary form (not content) on viewer understanding of a news

report. This report was presented in video form to student subjects



from Glasgow and Strathclyde Universities. Although I believe wider
ramifications. exist, the homogeneity of my subject sample means that
the results must, in the strictesf sense, be limited to the
population of British first year undergraduates. Similarly, although
I Dbelieve the principles of what I am disouésing to have wider
application,bthe visuals of the report used in the experiments are
supplied by ITH, ‘and therefore it must be acknowledged that fhe
findings are most relevant to British news. For both experimeﬁts
guidance with the statistical analysis was supplied by the
statistics department at Glasgow University. Points of
incompatibility  between. purity of experimental design and
applicability to external situations havé’genera}ly been resolved in
favour of the latter. The reason for this is that the corpus of
experimental work to date has been skewed in #he direction of
carefully controlled experiments with simplistic, easily manipulable

material such as colours, nonsense syllables etc. Such designs are

o . . ,e I i

difficult to relate to more complex matters, as the inferences drawn

are 'nééeséaril&‘ obli&iods';fo iﬂtigafiﬁgw factors in the world at” " -

large (or at least larger than the room in which the expefimént is
set)., My two experiments lay emphasis on producing'an atmosphere of

verisimilitude within a controlled setting.

Chapter Five, which follows this experimental work, serves a
balancing function. While the main thrust of this thesis is to show
the potency of textual, namely linguistic, factors in relation to
the understanding »of news, 1t needs to be recognised that these
textual fa§tors operate not in isolation but in conjunction with the

reception of information by the audience. That is, the contexts



supplied by the backgrounds of’ viewerships serve to qualify the
basic etffects resulting from the structural composition of the
broadcast material. This context iskbgth cognitive, as is discussed
in a section on Sperber and Vilson's theory of Relevance, and
sociological, as is discussed ’in a section on Morley's
conceptualisation of modes of reception. These two models are used
" rather than the standard Uses and Gratifications framework into
which much audience research falls. This decision was taken because
the Sperber and Wilson paradigm, together with the Morley work,
makes 1t possible to see the audience member as making personal
mental connections based on experience, while also being part of a
larger community. Traditional stes and Gratifications work often
tends to ignore this crucial combination of cognition and culture in
tavour of an emphasis on individual psychology. Although individual
emotions and motivation are useful, that line of inquiry has had the
béngfit Dj mugh explorati?n and a??ention which, I suggest, should

1

now be applied to developing an understanding of the social mind at
work in interpretations. In essence, this chapter ackmowledges the
ability of social forces (such as demographic and cultural
situations) and their filtering through cognitive processes (such as

determining Relevance) to potentially modify the understandings of

messages which are conveyed through syntactic means.

My approach in this thesis, therefore, is to use critiéal
linguistic analyses to examine the influence of grammatical form
upon the reception of broadcast material by the viewing public. Both
theories and experiments explore the difference which syntax makes

to the way in which viewers make sense of news stories. The theories



provide thé' raw material for hypotheses‘ which the experiments
empirically evaluate. Such an approach compliments more traditicnal
analyses bwhich operate on more apéarent textual and contextual
levels. My goal is to suggest that the organisation of syntax within‘
television news stories contributes to a viewer's perception of
agency within a report and to suggest also that this perception of
agency 1is instrumental in forming viewer appraisals of character

responsibility.



CHAPTER ONE

CONSTRUCTION OF REALITY



A. REALITY AS A SOCIAL CORSTRUCT

1.0 INTRODUCTIOQN

"Reality" is the world as we know it. From the point of view of
common sense, reality 1is unquestionable and invériab1e> it is
"there" in the same way for all of us. The underlying position of
this thesis, however, is that what is known és "reality" is a matter
of conventional agreement. To better understand something of the
formation of conventional agreement, there will be a review of
experimental work concerning the role of persuasion in the overall

construction of reality, especially as related to the phenomenon of
cognitive dissanance. Calling reality a social construct is td view
it in very broad terms. In the course of this discussion, the
context will narrow first to reality as a média construct and
finally to reality as a linguistic construct, on‘the grounds that
one way.sooiety generates meanings is through the media, and one way

the media geﬁerate‘heéhings’is fhrough language.“

Berger and Luckmann (1972) hypothesise that society exerts a
crucial influence in the production and communication of meaning
through a process known as "objectification". This influence islone
‘which involveé a continual structuring and moulding of sensationé
received from the environment into representations with manageable
cognitive shapes. The patterns these representations take interact

with each other according to societal needs. These needs are



culturally selective in that they are characterised by the dynamics
of the specific social order and practice in which they are
produced. Through complex processeé vof reinforcement, socio-
historical factors predispose members of the sociéty to accept
constructed roles, relationships vand categofies as "objective”,
stable, natural manifestations. Ashby (1956) notes that without these
constructions the world of perceptual data would no longer cohere ,
while Connerton (1976:20), in  contrast, sees reality thus
constructéd as "deformity . which maéquerades as reality."”
Conventionalised common-sense cdnstructions form a residue. fhese
residual forms are inherited and to some extent modified by each new
generation of societal members. In tﬁis fashion a system of
collective perCeptions and consequent’ conceptions of how to
recognise and partition phenomena is unconéciously perpetuated. This
habituation process is the way in which an artificial construct is
taken for a fact of nature.

Alfhoughpthié p}océé;AééfQAdeé fﬁéhwhole>of ébciety,/pro§iding
a public repertoire of knowledge and thought, it is important to
note that this does not mean that all persons are automatically and
inevitably affected in an identical fashion or that resistance to
conformity is an impossibility. Through observance of the varying
relationships which people from different cultures or subcultures
have to a common experience or object, the process becomés less
opaque and one can notice how effective and pervasive constructions
can be. Moreover, any possibility of unquestioning acceptance of
constructs and uniform determinism of consciousness is effectively

countered by varied experiences and individual personality states



and traits which interact with the external stimulus. (Interaction
in relation to textual determinants will be addressed in the final

chapter.)

3.0 CONCEPTUAL CONSTRAINTS AND RESPONSES TQ THOSE CONSTRAINTS

The fundamental premise for tﬁis section and indeed the
underlying thread of the whole of this thesis, is that one's
knowledgé of the world is necessarily defined by the nature of how
that knowledge has been acquired. Biology plays its part from the
outset. Ve may note that the band oflﬁavelengths which humans can-
see 1is .only a narrow portion of the electromagnetic spectrum apd
that the rangé of vibratory frequencies which humaqs can hear is
likewise limited (See Grace 1987). If the distribution of raw data
which 1s accessiblg from tgese two major‘physical sengeslaf:visiop
and audition is thus incomplete, epistemic conceptions of.the world
woven togetﬁefmbn“éiéohtfﬁﬁﬁﬁ"bfmliféqéiﬁéfiéﬁéééﬂﬁﬁé% ‘necessarily
be greatly confined from.the outset. Over and above this biological
confinement, Graber (1976:53) also acknowledges confinement provided
bylfhe social formation, with terms such as "reality sleeve” and
"conceptual straitjacket". However, alterations are continually

being made to this jacket and. its sleeves in the course .0of a

soclety's development.

Furthermore, the process of communicating our conceptions
radically affects  them. The existing informational system

contextualises phenomena, organises impressions and facilitates

(I



knowledge in a manner which confirms, develops and extends the pre-
existing cultural conditions. Language supplies categories which
often operate unconsciously. Some cafégories are of a lowe; order,
(e.g. detailed structures for tense and time expression.) Others are
of a more crudely delineated, higher order. These larger-scale
structures prodﬁce and organise background assumptions.(e.g. The
Russians are our enemies; therefore we must be ready to fight them.)
Even though these background ideas may be more malleable than the
linguistic categories, one must always bear in mind thét language is
the primary medium for depositing such ideas. The section on realit&
and language below will further develop this line of reasoning which

is so crucial to efforts to characterise understanding.

3.1 Nature of Responses o Constraints.

It seems reasoﬁablé tgat a procesé which dperafes withcu£
notice in daily life iéﬁéﬁia-»5éﬁ.iﬁ;ésgigééédlwwﬁDQQQér} tfyihg to
thoroughly examine such operations isv'a difficult (though not‘
impossible) task. Although heightened awareness may allow reascnably
effective critiques to be formulated, no one caﬁ operate outside
the mechanisms to gain a "pure" knowledge. Moreover, "awareness of
the construction by no means entails the rejection of what is

constructed." (Morley 1980:140)

The aim, WVhite (1987:141) observes,

"is not to find unadulterated truth or unbridled
manipulation 'beneath' or ‘'behind' a given text or
system of representation, but to understand how a



particular system of representation offers us a way of
knowing or experiencing the world.”

Vhat can reasonably be expected to result from this inquiry is
perhaps less dramatic and comprehensive than total immunity to the
effects of those representations. The objective is more modest and
more realistic, - yet still most necessary : to see that the
representations which appear most simple and obvious do ﬁot assume
that status by virtue of some innate property, but rather:beoause
they can be integrated with a currently accepted system of social
reality. Because of the strong association bétween’perspective and
meaning, both connotative and- denota{ive, once that system is
identified -as socially, culturally and historically constructed. it
relinquishes its naturalness and inevitability, though by no n@an$
all of its influence, as a shapervof interpretations and attitudes.
In other words, analysis can make less automatic a habitual pattern
of syntacfic cénstruceion; thereﬁy,uﬁderﬁining it as a natural or
:inevitable‘vmode;”of‘“represenfationt’“ThiSW"partial"“Sélf4disfaﬁciﬁg{
1egi£imi$es> the ‘possibility’ of 5§posiﬁé .the dominaﬁt patterné of

engaging with phenomena.

This section looks at the operation of two separate yet related
phenomena, persuasion and cognitive dissonance and discusses their

impact on perceptions of reality.



Just as trends in food and fashion begin with a small group of
consumers and promoters before reaching a status of mass acceptance,
so, too, ideas about the nature of the world Ke.g. a round earth)
often begin inauspicioﬁsly béfaré being acéepted as common sense.
They in part, achieve this status through the process of persuasion.
I[f more than one person can be likewise convinced, future attempts
at persuasion are likely to be even more effective, as two or more
instances of the same opinion may come to be regarded as mutually
verifying. For example, 1if, wupon exémining the results of my
experiment, I conclude that some sample-based result is indicative
of something existing in the corresponding population, I will be
proportionately more certain of my findings if one or more other
.investigatorg haye kwreacyed . similar conclusions about.  that

population. In the same manner, one frequéntly invokes the work of
other researchers throughout the course of a thesis, in order that
the consensus reached may convince the reading audience of the

likelihood of truth in the offered statement or opinions.

Experimental investigations, although mostly dealing with
perceptions rather than judgments, offer support to such ideas. Some
experimenters choose ambiguous stimuli in order that contextual
constructions may be made more vaidus, but as detailed below,
ambiguity is not always necessary for perceptions of a stimulus to

be susceptible to external influences.



4.2 Experimental Work on Persuasion and Perception

In an early experiment into the origination of such effects,
Clark (1916) asked a lecture theatre full of students to indicate
when they detected an odor comingv from a liqﬁid substance in a
bottle. This liquid was just water,>but within ten seconds several
Ss in the tirst row claimed to smell something. Within fifteen
secaonds most of the second row did, end the trend continued until by
the end of three minutes, thirty-three students claimed to have
noticed the odor. Interestingly, all of these students were sitting
in the first five rows of the theafre and twenty-three out of the
tﬁirty-three were sitting on the same side of the room. Some years
later, Sherif (1935) employed the 'autokinetie effect (without =
frame of reference in the dark, people perceive a stationary spot of
light to be moving). In a series of trials, Ss were asked to judge
the distance involved in what  they pefceived ‘as the 1light's

movement. Vhen Ss were exposed to the light 1nd1v1dually, there was

great inter—subaeot variation in the range DI answers given. When‘Ss‘
were put into groups of three’or four, however, Ss estimations of
distance were largely in agreement. (Whittaker (1964) later showed
that the original discrepancy between answers musf be within certain
limits for this agreement to take place.) One might say that such an
effect could be attributed to the "peer pressure" phenomenon and
that Ss were only agreeing in the presence of others without
experiencing a real change in their perception of distance. If one
wishes to apply the motivational label of "peer pressure" to what
happened in this experiment, it must be done with the proviso that

the change in behaviour was accompanied by an internalised change in



evaluation of perceptions, for Ss judgments of distance continued to
fall in the range reached by group consensus even when Ss were once
again tested individually. For the purposes of the present argument,

this is the most important finding to keep in mind.

Vhile the autokinetic effect results from an ambiguous
stimulus, as detailed abové, there was no such ambiguity Qhen Asch
(1955) discovered that in 37% of his‘trials Se accepted as true the
deliberately false information supplied by experimental confederates

regarding which lines drawn on cards were of comparable length.

Similar results have been obtained regarding lexical labels.
Moscovici, Lage and Naffrechogx (1969)vfound that if, in a groﬁp'
consistingvof six "Ss" (2 experimental confederates and four actual
Ss), the confederates always referred to a blue light .as green,
nearly one-third of the actual squeots‘would'alsoirefer to the blue

light as green, both when tested within the group and when tested

individually after the group sessions.

Although these studies show that not all Ss are open tao such
influence (the last chapter will discuss what factors may override
- such influences), the percentage of experimental Ss who are affected
is substantial enough to warrant questioning of what factors
combine, and how, in the fbrmation of reality as one knows it. Even
the most basic assessments are not reached in vacuo. If people can
come to doubt their initial perceptions about something as
straightforward as colour, or at least profess to view in this

manner, it seems likely that abstract or ambiguous realms within



which one has no such immediate experience would be correspondingly
more susceptible to this phenomenon, whether the influence is
propagandistic or coincidental in nature. Such realms would include
theoretical formulation of complex ideas and value judgments or
opinions about unfamiliar, newly encountered phenomena. Moreover, it
is dimportant to mnote that persuasive -effects in messages are
soretimes "sleepefé“,‘ as described by Aronson (1873). That is, a
person's attitude does not appear to change immediately after a
communication. Instead, the change only becomes apparent when
galvanised into an active presentation by some cue. This may occur

long after the actual communication has been forgotten.

. 4.3 COGNITIVE DISSONANCE

The concept of cognitive dissonance, .ﬁsee,‘ for example,
 Festinger (1962a and 19625)) holds that people are motivated to try
to make their behaviour consistent ("consomamt") with oognijti%ze
elements such as their ét£itﬁdes/beliefs énd vice versa, to achieve
a sense of balance within the self. This is to say, if one espouses
a given view one's actions are likely to be compatible with that
view in order to legitimise the claims one has made. If one finds
that one has acted in a way which is contrary to professed attitudes
or if one has no professed attitudes in that particular area, one is
likely to adjust one's ideas, developing attitudes whiéh coincide
.with what one has done. The presumption is that it is a need within
humans to find consistency within various areas of their lives.

"Often, however, people will act in a fashion which serves +to



decrease the chances of dissonant situations occurring in the first
place. Ehrlich, Guttman, Schdnbach »and Mills <(1957) found that
recegt buyers of cars read adveriseménts promoting their own brand
of car far more often than they' read advertisements promoting
others. Thus the new car awners in the study's samplé tended to look
for information which supported their actionvand avoid information

which might have called into question the wisdom of that action.

Given this téndency for people to avoid inner contradiction, it
is not surprising to come across experimental findings such as those
of Knox and Inkster (1968), who asked people at a racetrack to rate,
~on a 7-point scale, the likelihood thatvtheir favoured horses would
be race winners. These researchers discovered that the‘median score
of those who were asked before they placed their befs was 3.48,
- which fell into a range designated "fair chance of winning", while

the median score of thosevwholwere asked after they placed "their

[ P I

bets was 4.81, which fell into a range designated "good chance of

winning" and that this difference was, statistically éighifidant‘at"“”“w

pt !01. As far as cognitive dissonance theoryvis concerned, once the
betfors had made the commitment to put their money where their
mouths were, so to speak, they needed to intensify their belief in
the horses' chances to justify their actions. Similarly Brehm and
Cohen (1959) found that when children were asked to use a scale to
rate their liking of a number of toys before and after each child
was allowed to choose one toy to keep, the childrens’ ratings of the
toys chosen were higher after the choices were made. Cardwell (1971)
details other means of justification, offering the example of a

good student who expects to pass an exam easily but instead fails.



In line with Festinger's theories about dealing with dissonance, the
étudent may : a) be less confident about his/her own abilities
(change one of @ the dissonant éiements), b) blame the poor
performance on testing conditions (add new elements to the cognitive
structure) aor c¢) regard the test as being of little consequence

(redefine the dissonant element as unimportant).

5.0 IMPLICATIONS FOR TELEVISION NEWS

As a source of information which is seen as reliable and
accurate, bybvirtue of its. very form, television news is invested
with a great deal of authority; Moreover, although the actual events
taking place occur far away; television news is regularly beamed
directly into homes, and televisiD£ viewing is considered a natural,
routiﬁe activity. (Counterbalancing factors will be discussed in -
the last chapter:)VInkdescribiﬁé‘theléxperimegtal work abové.AI dd

‘not wish to suggest that television or even persuasion in general
is sinister, but rather that tﬁe discretionary power inveéted in any
éhannel of persuasion often constitutes a greater degree of
-influence than is immediateiy recognisable. The discussion on
cognitive dissonance concentrated on a thouéht—behaviour dichotomy
within a person, but this phendmenon is not so narrowly confined.
Edelman (1975) notes that people understand controversial issues
which  they see on the news in a fashion which aligns the new
material with pre—exisfing beliefs. (See also the discussion on

relevance theory in Chapter 5) If something appears novel or

contradictory at first, an effort 1is made to find points of



consistency so that the different items reinforce each other. The
locus of inquiry in the next secticn is the power the media hold in
constructing reality through their +translations of events which

bappen "out in the world" into reports which happen "on the screen”.

B. REALITY AS A XEDIA CONSTRUCT

6.0 HOW MEDIA REPRESENTS SQCIETY

According to Graber (1976) there are four basic things which
analysis of media output reveals about public opinion in a society :
1) Vbat is public knowledge ; 2) Vhat topics are labelled most
impo;tant ;ndkwﬁaé the scales of priorifies are seen to be ; 3) Vhat
‘the structure of values is (as recorded in what is considered right
“and wrong) 1 4) Vhat things are considered to be logically or
thematically related, contingent on each other or clustered
together. All of this information regarding structuring and
evaluation of information 1is useful for my analysis because 1t
details contributions to the state of perceptions within a saociety.
This information, in turn, goes some way toward explaining how a
collective perspective on reality may be shaped by a general

wdintats

practice of television viewing. Let us nowwconsidér Graber's four

groupings :
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6.1 The Question of Public Knowledge

The amount and kind of information available to citizens within a
society reveals the openness of ‘a society. This is not something
which is easily observed from within a society because, although one
may know when something is being held back, one lacks the necessary
overvievw to be able to see the bompleté informational piéture! An
externally situated observer (e.g. froﬁ’ a different culture),
however, may be better able to a%sess the availabilityrdf knowledge
within one society and contrast it with that which exists within

different societies.

Tpi§;is a comparative rating. The relaﬁionsawhigh form a hierarchy
of importance within a society also determine the amount of air time
éhd posifion wi%hihv é hé&é&ggéy ££;£ :;~-;£;£&m;;; éi;éﬁ.r Thé Vmoré
prominently information is situated Awitﬁiﬁ ‘é ’néwé férmaé, the
greater the momentum that story has for becoming a focal point of
other forms of communication in society, <(e.g. word of mouth), if
indeed it is not already prominent. Information which becomes common
currency in a society feeds back into the news system such that an
initial programming decision to give high priority to a given pilece
of information is perpetuated at an interpersonal social level, to

eventually become a follow-up piece on a topic in which many people

are interested.
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6.3 The Question of Value Determinations

The topics that a newscast describés in a positive or negative
fashion will generally be synonymous with a population's> common
consensus of opinion. This parallel appraisal will not necessarily
hold across subcultures, however, since many subcultural ideas of
right and wrong clash with the normative values established in a
soclety. Again, as in section 6.2, there exists a circular routing
system, with societal norms mirroring media established norms and

vice versa.

6.4 Ihg_ngsiign_Qi_Lngisal_Rgiaiinnships

To_make'a rather rough analogy, one can use the topics which are

grouped together in a segment of +the newscast <(e.g. without
' L. . . - . . : . Lo .

' 1

indications)from either the anchorperson or a break in the flow of
‘the pfogramme’that a topical t?ansition‘is“ébéut to” take place) as"
the responses to a psyéhoanalytic'word—;ssociétibn £e§£ aéplied to
the given society. Thematic links which might seem illogical to omne
society might seem entirely appropriate to another culture as a
result of differing background assumptions brought along to the
viewing. (See below, Chapter 5, for how shifts in.these background

assumptions operate to facilitate different understandings.)
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7.0 THE IMPOSSIBILITY OF NEUTRAL MEDIA

The mass media in the West are democratic inasmuch as they
allow the wvoicing of dissenting viewpoints,- - with few. formal
restrictions or declarations of a single, "correct" line. However, a
relatively small number of sources monopolises the total output of
news. This monopoly operates to determine-fhebohoice of topic (see
sections 6.1 and 6.2 above) and, less directly, the configuration of
- those "elements chosen to be included in reports (See section 6.4
above) This latter area can be thought of in terms of interpretive
angleé (see section 6.3 above) and characters focused upon (é.g. the
upcoming experiment shows how commentary may highlight either of two
opposing characters / groups of characters to create different

impresssions).

This sfate_of affairs considerably reduces the potential for
contradictions to emerge and, hence, conflicting views of a
gitdaﬁidﬁ to fé fo}mﬁiétea. Thﬁ;;mag”iggié;;ﬁmziQBb)‘régﬁgnises,
television news viewers becoﬁe uncritical and ever more dépendént on

their information source.

Media interests go to great lengths to present and maintain the
appearance 0f an ideal which Altheide (1976:6) calls "disinterested
objectivity”. This ideal, which is essentially one of impartiality
and balance, is aspired to not only in order to boost credibility
(Veinstein 1966) and thus become established as a stablekpoint in a
confusing society, bgt also to protect media interests . from

criticism and lawsuits (Tuchman 1972). Kumar <(1977:248) refers to
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the BBC as "trying to bold 'the middle ground' on a terrain that is
treacherous and unstable...But it is a precarious balancing act."
Since this strategy of appearing to have no political objectives or
even set views 1is a staple constituent of news presentation, 1t is
important to see it in a clear light. Hackett (1985:268) observes,

"No longer can we simply assume the possibility of

unbiased communication, of objective and detached

reporting on an allegedly external social and

political world. No longer can objectivity be taken as

the opposite of ideology in the media, if indeed the

forms of rhetoric of objectivity help to produce

dominant political frameworks."

It is important to recognise, however, that broadcast material
may be non-neutral without being driven by any actively intended
bias. Unconscious bias exists in K the selection of 1linguistic
structures because language itself is not neutral. This point is

further developed in the section immediately below, as well as in

REALITY AS A LINGUISTIC CONSTRUCT.

H . [ e '

Several sources characterise the "fact™ as rather different in
nature from the stable tfuth it is commonly thought to be. Snow
(1983) correctly contends that the media's insistence that they
report self- explanatory facts and the public's belief that a
particular set of facts leads to a particular conclusion are both
mistaken. Baggaley andvDuck (1975 propose that the view that news
presents facts <(but other television programmes and advertisements

etc. do not) 1is dangerously naive. Facts are only fragments of
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knowledge which need to be contextually clérified. Altheide (1976)
suggests that this issue be approached by understanding that almost
any event (fact) could be reported in a variety of ways and that the
choice of one perspective as an easily-gripped "angle" works to
exempt unstated beliefs from justifications which would normally be

required.

Perhaps the most significant challenge, however, to the claim
of straightforward broadcasting of facts in the news has come from
the Glasgow University Media Group, in their Bad News serieé of
books. (1976,1980, 1982) The group claiﬁs that whenever an event is
reported, a plurality of meanings exist;, but the group then goes
on to say that the presentational structure of the report prefers or
privileges one meaning, that is, this structure suggests a given
reading as the most appropriate one for the viéwer to adopt when
'maKan sense of the presented information. As ‘megtidned in the
section immediately above, this structure-—meaning link is not the
‘resuit of delibefate D;VébﬁéégégéV&ééﬁiﬁgéioﬁs.rRééﬁér; thére exisfé.
arbelief on the part of news gatherers éﬁ& ﬁews presentefs "that

their routines and codes merely serve to fashion the news into

intelligible and meaningful bulletins.” (1980:122)

Lippmann (1965:54) contends that "the facts we see depend on
where we are placed and the habits of our eyes." It is equally
importanf, however, to keep in‘mind that the facts we hear depend on
the habits of our ears and on the linguistic structures in the
speech o0f others. Facts are phenomena which take on identifiable

meanings when framed and constrained by language.
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"The relationship or association between talk and the
things it describes is never neutral. All descriptions
close o0ff or foreclose on sets of alternatives.
(Glasgow University Media Group 1980:123) ’

8.1 An Example of Constraints on Factual Information

Cohen (1963), Galtung and Ruge (1965) and Graber (1976> all
address a news productioh pracfice which carries with it important
implications for the characterisation of facts : Until mass media
decision makers discerﬁ events.in other lands (often designated as
"remote") to hold interest or Thave cénsequences for the
~industfialised world, those events réceive little or no coverage.
Similarly, once those events cease to have such relevance,

" preoccupation with a story wanes and coverage 1is drastically

decreased or terminated.

This practice exemplifies Althelde's (1976:179) contention that
the Qnewé‘process contributes to decontexfualising or removing an
event from the <context 1in which it occurs, in order +to
recontextualise it ", potentially changing the aetiology. Without an
established linkage to Vestern (or Superpower) concerns, a story is
not considered to be pertinent to the audience at 1large and
therefcreb3not accomodated i1in the ngwscast. Consequently, many
stories are covered superficially and do not run the full course
from formation through development to completion. With no access to

the indigenous viewpoints and underlying causes, viewer attention is
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averted from the event's formative influences and the resulting
impression for the audience of the relatively short-term manifest
stages 1s that events 1in such landg do not unfold gradually.
Instead, these events are seen tobbe sporadic and fitful, with no
logical basis or resolution and of only peripheral importance to
more central issues. Hartley (1982:78) even suggests that according
to "the famous head-count equation for disaster" the further the
scene of a disaster is from Vestern news centres, the greater the

death toll must be to ensure coverage.

9.0 DEFINING THE NEVS | ' -

This section is concerned with the questions of how particular
events are selected for inclusion in a news story and how

.ambiguities within such stories become resolved in a manner which

L Co
' H

makes the story "meaningful” to the viewer,

If one begins with the total pool of happenings at a given
time, the 1limitations of the screening procedure <can be
conceptualised in this manner : Firstly, not all that happens is
efficiently reported, as there are a limited number of reporters to
-cover a far greater numbér of events, and misunderstandings between
the field journalist and either the source of information or the

home base sometimes lead to inaccurate reports. Secondly, with time
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and space constraints, not all the information which is reported is
. taken on by the wire services. Thirdly, not all the information made
available by the wire services is uéilised. Fourthly, not all the
information which is used by mass media is disseminated or stressed
by any one source. If people read the same paper or view the same
news programme on a regular basis, they are receiving a selective,
necéssarily siﬁplified balance of information which has come through
a long series of systematic filters and which serves to naturalise
given positions. Even if they read alternative newspapers and watch
alternative newscasts, it is only the limitations at the end of the
filtering system which they might be able to modify. As Adoni, Cohen
and Mane (1985:191) assert,

"Any‘symbolic representation of reality ié bésed on

selection and editing of material derived from

reality, and thus depicts only a certain part of

reality and portrays it from a specific point of
view."

The effecte of the first_two sg;gen;ngus§§g§§mpgqt§9ggg gbqvg“
operate thfoughoutr the range of mass media output, severely
restricting what can be givenbconsiderafion.—;-Although the role of
media in reality construction may at times be evident even after
such limited exposure as a single viewing of a particular report, it
is more likely that it is not the impression left by an isolated
transmission but the cumulative effect of long-term viewing which
produces what Berelson (1948:182) calls "pervasive, subtle and
durable effects" on public consciousness. These residual effects
have the ability to shape frames of reference and, hence,

perceptions’ of the environment. (Whether or not this available
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portion of news is in fact attended to will be discussed in the
final chapter. The point here, however; is that, in terms of
inscribed positionality, there are several constraints operating on

what a person has the option to attend to.)

Vith so many filtering points in the operation,vdecisions nust
constantly be made about what 1s important and hence, deserving of
exposure. -These decisions engage Jjournalists "as constructors oif
nation and society and as managers of the symbolic aréna." {Gans
1980:312) Althoughv each reporter/editor will use discretion,
incorporating past experience and individual/organisational valueé
into the decision making process, Davison, Boylan and Yu (1976:97)
list five abstractions from many formal and informal criteria which
journalisfs adhere to in deciding what small portion of information
abstracted from the raw material of the day's events will qualify as
*news". The criteria which thus delimit defiﬁitions of news are:
li—Hiéh impact (upoﬁ the'audienéeiwh&ch 1svpfeéhmed:to be wafching /
;eading, so this may ‘differ from source "to" source);2)>-Conflict

(Discord); 3)-Known Principal; 4)-Prokimiiy;'and’S)?Timeliness.'

These attributes generally apply to information which is,
according to consensual norms, considered to be out of the ordinary
and/or 1likely to cause controversy. Veracity or accuracy of
information 1s not always given high consideration as a defining
news value, despite the widespread 1mpact of mass communication
systems. Davison et al. give the example of U.S. Senator Joseph
McCarthy's allegations of Communist infiltration into 1950s America

as a story which was evaluated as fulfilling all five criteria of
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newsworthiness; for example, 1) the impact was high since the topic
was "bad news" and rhetoric used was emotionally stirring ; 2) there
was a clear, easy to grasp oonflictbdichotomy : "us vs. them", and a
great deal of dramatic hostility and vehemence in . McCarthy's
denunciations of an encroaching alien culture; 3) as a Senator
McCarthy was a public figure ; 4) according to McCarthy, the
Communists were everywhere, endangering the American citizen's way
of life ; 5) the scare stories were relevant since they‘took place
in an atmosphere of Cold War tension. Consequently, the story was
given wide, long-running coverage by the media despite the lack of

evidence to support McCarthy's charges.

Simply by reporting something 'in such depth the media confer
status upon it (Lazarsfeld and Merton 1960). A large part of the
audience had no prior knowledge of or interest in such concermns, but
because oflﬁhe“privileged gtatusvaqcprdedlto mass media--trusted as

competent and credible because they appear to be knowledgable

disinterested and, hence, highly authoritative sources of

infofmation (Brown 1958)——many thdught it ‘likély'fthatr there Qés.
truth in the accusations. A resulting anti-Communist mood pervaded
the society of the time. Thus, the news coverage influence generated
both a particular cognitive behaviour (people considering the
presentation of such material as indicative of an underlying factual
basis for the allegations) and a particular affective behaviour (the

consequent widespread suspicion and mistrust).



32 -

9.2 Ambiguity

In addition to criteria of obntent, a major presentational
rubric used by journalists is the two-edged dictum that the resport

should be clear and unambiguous. Hartley (1982:24) explains,

"News discourse is hostile to ambiguities and seeks to

validate its- suppression of the alternative
possibilities...by reference either to 'the facts of
the story' or to ‘'normal wusage'...One of news

discourse's most consistent (self-imposed) tasks is to
prefer particular meanings for events over other
possible meanings.”

Boorstin (1973) shows how this idea of clearly defining news
reports has been taken to-.an absurd conclusion (however logical it
may be according to the operational criteria). He holds the media
responsible for a prapondefance of "pseudo-events" to which, he
says, reality tends to confprm. fhe pseudo-event is a creation and
deveiopment of the media or interests powerful enough to have ready
access td the nédia.ESﬁch anvé;ent éoes not Eccur spontan;ously of
‘naturally but - has importance ascribed  to it. TIts primary
characteristics are that i%v is a pre-scheduled public activity
"planned, planted or incited" for the purpose of "being reported and
reproduced.” Moreover, its newsworthiness, according to jourmalistic
criteria, is more important than its accuracy, as it is "intended to
be a self-fulfilling prophecy."” An example of such a manufactured
event might be a press conference or a function filled with
celebrities whose primary reason for being present is the publicity

which it 1s known will be generated. Thus we see the ultimate

antidote to ambiguity: 1if the press media create the event in the



first place, 'they can easily stage the fit of its components such

that the presentation reflects a preferred meaning.

9.3 Setting the Agenda .

The ability of the media to guide the audience to focus its
attention on particular issues in a particular contéxt is generally
referred to by the term "agenda setting”. The other éide of this
practice, of course, is that information not incorporated into this
agenda 1is often dignored. Graber's (1976:152) .point that "The
borderline between accurate description of present realities and
self-fulfilling prophecy may be narrow." is well-taken, particularly
in light of her further concern that the dominance of "official”,
"credible” sources of information, <(e.g. governments and major
institutions), serves to 1legitimate and perpetuate existing
philosophies aﬁd powéfs.' Ldoﬁing‘at tﬂe differenthideas iﬁvoived in
‘programming choices made by television networks around the world
gives one some indication of how thisvprocess implicitly carries
with it attributes of the social formation in which the medium is
located (in interaction with concerns relevant to the organisation
which is disseminating the information.) Behind the ideas presented
through channels of mass communication lies the weight of the social
.and cultural environment responsible for originating and/or valuing
such ideas because "part of the meaning of the news and part of the
ability of the news tb mean at all 1s derived from the social

structure in which it is 'uttered'" (Hartley 1982:36).

3
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Ideas thus emphasised become the ones which ars presumed
important and further attended to, because of +the <continuous
reinforcement their availability - administers. As the . Glasgow
University Media Group notes (1976:15),

"The event achieves perceptual reality by being
reported, while in addition, consequences flow from

the report which actually shape the original reality

in accordance with the meanings given it by the news."

Moreover, the audience cannot form misgivings or protest that it is
not being shown stories about certain issues when such stories might
provide the only opportunity for the audience to find out about such
issues. One cannot show interest in the fully unknown. Therefore the
" menu of available stories acts to establish the bounds within which
diverse views can be formulated. Hartley (1982:5) observes the
importance of both whether and how something is presented on the
news
'"Individually, we perceive and inferpreﬁ tﬂé world in
terms partly derived from classifications familiar in -
the news; collectively, we make up 'reality’ as we go
along, perceiving it as meaningful to the extent that

it can be made to resemble the expectations we bring
to it from the ordered language system of the news."

All that is being said here obviously applies less to local
news toplics, (or topics for which one has a great deal of interest
and independently acquired Eackground knowledge), for which an
audience may be able to detect and independently confirm or clarify
questionable or ambiguous information, than it does to spatially
removed national and, especially, as  acknowledged  above,

international news. (See, for example, Hartmann and Husband (1972))



One's distance from the scene of the action and the amount of bias
in omne's perceptions and Judgments are positively correlated,

according to Velch (1972).

However, access to alternative accounts Df even the possession
of first-hand knowledge is not always a safeguard against influence
by a report's particular version of reality, or whaf.Desaulniers
(1985:121) calls "a>specific and novel manner of cutting up fime and
space." A study By Lang and lang (1953), cdncerning participénts in
a public gathering, shows that the interpretation a news story puts
on an event may take preceaence over one's own interpretation, even
though one has been present as a witﬁess to / participant in an
event, 1l.e. watching a reporf about something after experiencing
that thiné as an:eyewitness can stimulate a restructuring of one's
memory of what occurred. This phenomenon exists because no one

individual bhas access to an event in its totality. Media versions

§ v t B '

become more real +than individual experience because multiple
‘television cameras and a‘ééiééivé—ﬂéf}afi;;mgﬂabié”iigfgéﬁg&faVéﬁéw“
a different picture than ény one person could witness and therebyvr

construct inchoate experience as an event.

An example in which such deference to the broadcast reality
may have taken place 1is found in the video clip used for the
upcoming experiments. Many people lined the route which the main
character took while walking through town, but each person would see
that character only for the duration of time it took for the
character to walk past..A start-to-finish version of the walkabout

is qcéessible primarily from film taken by the cameraman and
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narrated by the reporter who accompanied the main character +he
length of the Qalk. This version, which is- dependent on the
location of thé camera and the gloés put ﬁnto the event; by‘the
narration, is, of course, not the only one which could detail the
walk in its entirety. One can easily imagine that an account offered
by one of the principals in the story (é.g. the woman) would be
somewhat different in emphasis from one based in the camera-sye

viewpoint.

10.0 THE ROLE QF COMMON SENSE IN THE MEDIA

The media endeavour to maintain and increase audience numbers
by researching what the audience wants and then giving i1t to them.
For example, a discussion by Morley (1980) details NATIONVIDE's* -

appeal to the average citizen, through stories on consumer issues
. N '

with which the viewer can identify and an easily recognisable

““populist or "common sense" disoourse"which~seekswtO‘articulate“thé'“““'m“

prevailing perspectives of the “viewers. Yet, "at the same time,
another aspect of this ©populist  discourse. serves- different

interests.

In a functionalist account, common sense is the mechanism
through which power 1interests are assoclated with mass viewer

interests to the extent that a difference is no longer perceived by

% = NATIONWIDE was a magazine format television programme which began in 1956 and ran
through the 1970s, It was shown on BBC 1 in the early evening and reporied things
happening in the various regions of the United Kingdom,
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the Qiewer to exist between the two. Controlling interests ia a
society must be seen to compromise} in many areas in order that
their control 1is somewhat discreet, and theif potency not too
readily apparent. in detailing this hegemonic process, Hartley notes

(1082:58)

"the dominant economic and political forces do,. not
‘rule' in their own persons and cannot rule by
themselves. Power 1is translated into authority and
authority is exercised in the 'general’ interest by
'neutral' agencies...The exercise of power in the
interests of those who 'rule' and who benefit from it
is achieved not by direct coercion (a last resort),
but by routinely seeking to win the consent - of
subordinate... groups."”

Ve must be careful, however, not to over-simplify the process
by which the media and other complex institutions work, ascribing to
them more intentionality than is actually warranted. Ve are all

participants in the production of common sense. As Hartley further

| ' t . ! f

explains (1982:59):

Hegemony "i1s achieved when people ascribe  their .
powerlessness not to its source in economic and social
relations, but to external forces of nature. For most
practical purposes, such an explanation is not oaly
plausible, but actually helpful in coming to terms
with the very limited gains to be had within the
practical horizons of 'realistic’ demands"

Thus, the news does not produce new, particular or
extraordinary meanings about "the way things are”. Instead, it
reproduces old, general and "ordinary" preferred meanings which fit
into a consensus scheme. One most often does not even notice or

identify these as being the representation of a particular position

because these meanings are familiar, simple and expected, and
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because these meanings are familiar,  simple and expected, and
therefore, do not even need to be expliclitly asserted.
"As ‘long as the (unasserted) frame is shared between
the encoder and decoder, then the passage aof the
problematic embodied in that frame is transparent.”
(Morley 1980:146>
Vhat one does not notice as being in any way out of the usual, one

cannot contest. Therein lies the true strength of common sense as

the taken for granted background of the news.

11.0 THEORETICAL ANALYSIS

Speaking about television news research which has taken place
over the years, Dahlgren (1988:286-88) makes a distinction between
"discrete informational facts" of a message and the information
' provided b§ a "strubfﬁred:discoursé', noting that "the phenomenon'bf [
TV -news is conceptualised withinmamframewprk"whigh“emphasiseswihefwﬂ,”“m
transmissions as the transfer of manifest factual content to the
audience" to the exclusion of two key pqinfs of interpretive
analysis @

"factual information could be systematically selective
and slanted" and "the entire structure of the
avdiovisual discourse can (and normally does) have
hegemonic import on the audience... in the production
and maintenance (and even subversion) of meaning."

Vith this in mind, Dahlgren (1985) explicates a tri-functional

model of communication based on the work of Jakobson.



1> The referential function; which is the basis of information about
an external object (for the news story: the topic, what actually
occurred) is very much subordinated éo the other two, more closely
relatéd, functions. It 1is "the communication of accurate and
verifiable messages about something, using symbols and'grammar to

signify external objects.”" (p.243)

2» The poetic function, which is concerned with the relationship
between the message and itself. Through codes and éonventions the
comnunication circulates its own stylised, fofmatted,
representations which, to an extent, réplace the original event that

is to be mediated to the audience.

3) The phatic function <(after Malinowski's "phatic communion" of
communication in social relationships) which attends to the act of

communication, (e.g. how receiver attention is captdred and how the

it it : L. ! ¢ ¢

contact between sender and receiver is maintained, rather than the

“content or the shape 6fﬁj£he“ ﬁéééage.)nifor, television news, “this
refers to atfention—grabbing chéfaoteristics andnfhe ability tdldfawv
individual viewers into the experience and make them feel that they
are part of a larger community of viewers. Dahlgren (1985:244) notes
that the operation of this strategic function in the immediacy of
live, on-the-spot, coverage of events is linked to "rhetorical and

dramaturgical elements in the TV news discourse."

Because all the functions are actually inextricably linked to
each other, however, it may seem something of a forced distinction

to break them down in this fashion. This thesis is concerned with



Dahlgren's referential function. = It looks at +the  on-screen
linguistic representation of what happened in the off-screen world.
But it is also concerned with the chape of the commentary (peetic
function) and viewer response to information represented and shaped

in such a fashion (poetic function).

While the images used to convey informatioﬁ‘afe important,'it is
imagery's anchoring in commentary which < clearly defines the
discourse and the communicative content. Brunsdon and Morley (1978
note that +the voice-over commentary is privileged, providing’
dominant interpretations of the meaning and significance of the
visual images with which they are Asynchronised. These verbal
interpretations essentially "ground” images and resolve ambiguities.
(See also Jamieson (1985) and Geertsma and Reivich (1969). The
clinical work of the latter source suggests that while isolated
visual cues a;e_qften‘strpngerlthan audio ones, §mbiguous visuél
cues are often interpreted through audio ones.)

This role of the Verbéi.<a§diof cué is particulariy.important
to recognise because, as Graber (1976) points out, while
connotations of expressions are retained, specific terms and
phrasings are soon forgotten; that is, we only remember what was
said (the content), not the way it was said (the form). Through
subtle manduevres, the presentational style of the spoken commentary
can impinge upon audilience peroeptiohs. The commentary, whiéh is only
part of +the whole report, can syntactically and semantically
influence impressions of other aspects of the report, (e.g.

imagery and action). It thus effectively colours the report as a



whole without the audience being aware of the operation. Reactions,
then, tend to be holistic, concerned with the generai picture of the
content rather than with the coﬁponent parts of the presentation. It
is thus that the status Df a mneutral conduit of information is
erronecusly attributed to the news,‘when in féct media perspectives
irame a great deal otf what is encountered in one's life. Jamieson

(i§85> draws atteﬁtion fo the fact that all messages are endowed
with a rhetorical quality by being given form in the communication
process, and stresses the fact that this rhetorical aspect is an
essential characteristic which, it absent, would leave only
unintelligible randomness. Yet, alfhough he recognises this to be
so, Jamieson's‘ conception of a meésage fails to acknowledge the
unity of form and content when he says (1985:105) "At the moment of
apprehension the content may be more compelling than the rhetoric or
form." This distinction between content and form cannot be made, at
leastzznot:'from any rationalist position, . because one cannot

apprehend anything apart from its form. One can only recognise

content as it is presented. It does not exist in any state quﬁﬁfiﬁywmrwqu

untainted by rhetorical structuring. -

Jamieson also warns of the prevalence of covert, masquerading
motivations which are "manipulative" in that they use underlying
cues to orient the viewer's interpretation on a sub-conscious level

towards a "pre-planned destination.” :

"it is the intention behind the form of the rhetoric
which we need +to question...concealment of the
techniques employed in media production can present an
illusion of a denoted system which may, in fact, be
heavily connoted.” (p.39)

‘ and
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"the television viewer is also subject to expectancies

which guide him towards specitic interpretations, and

these expectancies find their support in tacit sigms,

and being tacit, they are below conscious awareness."

(p.112) '

It is quite easy for the significance of such a crucial point to be
lost when examining televisual impact, because without knowledge of
the specific production techniques used, one cannot isolate .and
contemplate aspects thus disguised. Nonetheless, as Schudson
(1982:4) characterises television news discourse,

"the way the world is incorporated intoc unquestioned

and unnoticed conventions of narration, and then

transfigured, (is) no longer a subject for discussion

but a premise for any conversation at all.”

In other words, news discourse sets the terms within which any
reported issue can be considered. And that discourse exists in a
situation of reciprocal influence with the society in which that

fdisopursg is based. Thus, one finds that "cultural bias is,

inevitable; its scope and direction are not."” (Glasgow University

Vﬁé&iéAGfoup 19%6:17>-
An example which illustrates this point and undermines notions

of "natural" media presentation is a study by Hallin and Mancini

(1985). The basic difference identified between Italian and American

television news formats is that Italién news is open, fragmented and

lacking in unifying features while American news, though still

essentially fragmented, exhibits unifying narrative‘and interpretive

links which conceal this fragmentation and promoteb a sense of

continuity.
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Hallin and Mancini contend that by presenting a range of
alternative presentationé, Italian news constructs the audience in
the role of a participant who pieées‘the diversity together, while
the simplistic narration of American news constructs the audience in
the role of a passive observer. These researchers suggest both
approaches address a lack of consensus within their societies. The
hypothesis is that the Italian approach freely shows this diversity
of perspectives while the American one imposes an external order
because each of these styies refléots the.political and ocultural
make-up of its country (e.g. roles of political parties, leaders,
national and international affairs) and the institutional make-up of

its television system.

"The media of 'the two countries, moreover, not only
mirror the forms of political life of their respective
societies, but embody them. Because they are embedded
in such different political contexts, the media
themselves play very different roles...Political
- structure thus comes to be embodied in certain ways of
speaking about pdlitics, conventions of communication
that in their turn profoundly affect the possibilities

If these researchefé are correét;‘thaf which is.ooﬁSidéred an
objective portrayal of events in one country may not be recognised
as such in others. It is unlikely that the United States ) Italy
opposition, nor even the fragmentation / unification dichotomy, are
isolated examples of this phenomenon. I suggest that this symbiotic
television—culture relationship is as widespread as television
itself is, and that this relationship can be identifiea in a2 number
of practices, from the relatively obvious, <(e.g. straightforward

editorialising or amount of time devoted to coverage) to the more

for political discourse. in the society." (p.207) . . . . _ . i



subtle <(e.g. linguistic features of the commentary, as will be

explored in the experiments to follow). There is clearly a need for

analysis in this area. I contend that the widw reception of the

media as transmitters of values and information makes them extremely

potent conveyors of linguistic influence. The data which follow in

chapters 3 and 4 are intended to clarify 'émpiricéliy the

interdependent nature of culture, language and media forms.

C. REALITY AS A LIRGUISTIC CONSTRUCT
12.0 INTRODUCTIQN

Two broad positions are held on the relationship of language to

reality. Briefly speaking, one view claims that thought precedes

language and that common features constitute the basis for all
languages, while the other claims that 1anguage, thought and the
context in which they occur synthesise and influence each other in
patterns which vary across individual languages, i.e. language is
one of the terms society makes available for apprehending reality.
Tﬁe former positions are major traditions in linguistic theory and

are described in detail  Dbelow, referred to by the terms

"Universalist" and "Relativist”.

The bases for these criticisms are found in the following

section on the Relativist position, the position from which I am



arguing. My primary concern, however, is not to debate a controversy
between the two positions as sucﬁ. Rather, it is to detail the
Relativist position, particularly the'attribdtes which link language
with society, thereby recommending it as the position on which to

base this work.

13.0 CHOM: { RS TY

Noam Chomsky is perhaps the most respected and influential of
the contemporary -theorists +to represent the ﬁniversalists in
contesting the type of linguistic diQersification proposed by a
Relativistic theory of language. In fact, as Lyonsr<198l>1remarks,
the influence of Cﬁpmsky's theories has been so extensive that even
arguments against those theories must take place using Chomsky's

' f M

terms. The Chomskyan position is, however, not totally immune from

some well-targeted criticism. |

Chomsky, who invokes Rationalists sﬁch as Déscartes and the
Port Royal Grammarians as historical antecedents, may.bé seen as a
proponent of Universalism inasmuch as he proposes a formal
generativé grammar which essentially holds that people possess both
basic concepts and linguistic categories prior to learning their
first language and that these are crucial to deductive reasonigg
during ‘the process of 1language acquisition. Moore and Carling
(1987:15) describe his position in the following way : during the

process of language development,



"...what each of us cognises is a particular grammar
of a specific language. But this particular grammar is
derived from, Chomsky would say explained by, its
relation to a more abstract - object, a universal
grammar. "

Rather, Chomsky sees abstract Universal grammar as biologically
determined arbitrary characteristics which do not relate to the
externally experienced world as such. "Ultimately the study of
language 1is part cof human biology" (Chomsky 1680:226) In other
words, the same basic linguistic categories, principles and concepts
exist across all human languages as part of the nature of the
species, i.e. "an element of the human genotype." They are
mechanisms which  tacitly fashion general features of the deep
structure. The deép structure is  the "abstract underlying form
which determines the meaning of a sentence". The linguistic
environment in whick the language is learned is merely incidental in

this scheme of things, contributing to the parameters of the

langhage only after the universal grammar 'is in operation. Even

then, it is only in a sentence's surface structure, the arrangement

or "actual organisation éf‘ the“physibal ”signalb{_ that = the’
unification of representations bréaks down and differences occur.
(Both quotes are from Chomsky in Allen and Van Buren 1977f2) Chomsky
admits that wide variation takes place in the surface structure
oonfiguratioﬁs_ but also states that such diversity has 1little
bearing on his primary characterisation of the universality of deep
structure. In fact, Chomsky  suggests  that the innately
conceptualised deep structure common to all languages possesseé a
subject-verb-object order even though the grammatical rules of

particular languages may designate the surface structure to take a



subject-object-verb (e.g. Japanese) or verb-subject-object <(e.g.
J

Arabic). order (Hasan 1088).

13.1 Challenges to Chomskyan Universality

Chomsky's claims have also generated a great deal of skeptiéism.
Moore and Carling (1987) are representative of this skepticism,
pointing out that Chomsky's model is deepiy questionable in three

basic areas:

a) how the theories are tested and oonfirmed : This issue addresses
the potential for wvalidation of Chomsky's theories. Moore and
Carling note that Chomsky draws parallels between his own theories
and theories in physics, but they suggest that this is a mistaken
conparison. They point tq.the inadequacy of testing procedures for

linguistic theories dealing with intermnal structures , as contrasted

Qi%h-Wéll—déVeiopédlwfigbfbus and’pbjeotive’testing proceduresfﬁéé&vkuy

,oﬁ observable physical phénomena in the sciences!'-

b)> what they afe testéd against : This issue questions the
relationship of Chomsk&'s formally generated grammar to everydayv
utterances. The contention made against Chomsky is that this
relationship is a rather tenuous one. (Chomsky might take their
point yet still not see it as a problem, as he is aware of the gulf
between idealised speech and actual manifestations, putting the
differences down to insignificant variations on a strongly defined

themnme. )



c) precisely what the theories consist of : This issue is concerned
with pinpointing the nature of the innate element which gives rise
ﬁo the acquisition, production and uﬂderstanding of language. Moore
and Carling ask "In what sense can the formal grammar, articulated,
modified and‘ refined by the linguist, generating necessarily a
formal language, be usefully said to shed explanatory light on an
‘Unknown'?" <(Although they do not elaborate on this unknown, it is
likely that Moore and Carling are referring to the structure of the
human mind.) For many, Chomsky has not »been able to supply a

satisfactory answer.

Relativism starts from somewhat different premises. First of
all, it emphasises the differences between languages, rather than
théir ”similarities; If then declares that éuch differ;nceé may
“produce cognitive processes of‘”qualitétivély differenﬁN'kiﬂ&é.;‘It”
finally concludes that users Df different languages may, in

consequence, apprehend the world in rather different ways.

The operation of this Relativist strain of thought in 20th
century theory is greatly evident in the work of a number of
lingqists, the most influential of whom is Benjamin Lee Whorf. I
chall here detail the ideas of Whorf <(including supporting points
made by like-minded scholars), followed by a brief historical
acknowledgement of +two theorists, de Saussure and von Humboldt,

from whom crucial Relativist ideas may be recovered.



15.0 THE BASICS OF WHORF AND THEIR INPORTANCE FOR MY WORK

Firstly, Whorf, who sees language as shaping as well as
expressing ideas, straightforwardly refutes Chomsky's position that
common Universal structures predate and exist independently of
linguistic communication. Whorf sees 1linguistic patterns as
influencing a person's perception and thought. The diversity of
linguistic patterns throughout the world signals a corresponding
diversity of perception, thought and consequently viewpoints,

"Users of markedly different grammars are pointed
toward different types of observations and different
evaluations of externally similar acts of observation,
and hence are not equivalent as observers but must
arrive at somewhat different views of the world."

(Vhorf 1956:221)

(Fote: The word "must” in VWhorf's statement appears to describe a
more Deterministic view than his work otherwise suggests. This

thesis subscribes to the above stance but would replace the -word

"must" by the more Relativistic "may".)

According to Whorf, omne's conception of the worid co-varies
with filtering devices which are the structural characteristics of
one's langﬁage. In acting as a mechanism for forming and a medium
for articulating our conceptions, language is not just an itemised
symbolic inventory of what - immediately exists. Language may
‘reinforce, undercut, or in some other way modify our perceptions of
objects, crafting this malleable thing called reality in such a way
that certain things are noticed, felt, spoken of, ignored, combined,

separated etc. in greater frequencies than others.



The workings of the linguistic system in this differentiation of
experience are extremely complex and pervasive. The finished product
of a clause or sentence can be compéred to an elaborate linguistic
quilt which combines several interactive levels : phonological.

lexical, syntactic, semantic etc.

It is crucial, however, to recognise that no matter- what the
articulation appears to reveal about the speaker's epistemological
assumptions, conceptions and reasoning,rthe meaning of the utterance
should be located in térms of efféct on fhe receiver, which 1is more
accessible than intentionality of the producer. Therefore it 1is
observable .Ss response as a measure of the impact of experimental
stimuli which is the focus df the empirical section to be féund

later in this work.

Weisgefbef (in Hilier lééS:Sé—Si) speaks 6f iaﬁguaéefinduced
"categorical behaviour", wherein one sees everything from material
things to abstract conceptions as "“representatives of conceptually
coherent complexes”, rather +than as individually experienced

phenomena or naturally occurring groupings :

"the concept 'red' is acquired not so much through the
person’s recognizing something common in  the
differently shaded colour experiences as it is through
the fact that the common linguistic symbol, under the
pressure of the speech community, welds the separate
'red'  impressions into a single, closed union of
endeavor., " : ’
He goes on to assert :



"Language furnishes us not only with names and
concepts...but also with the forms in which we arrange
these in the flux of thought. Even though the separate
contents of thought are individual, there are only
relatively few syntactical schemata in which they can
unfold...these sentence-schemata are not simply forums
which  serve man in the = expression of his
thoughts. ..these forms are at the same time the means
which make possible and shape the unfolding of

thought.

17.0 THE IMPOSSIBILITY OF IDEAL TRANSLATION

One concept which VWhort and other Relativists deal with at
length is the (impossibility of perfect translation. When the
immediate force or impact on the 1isteﬁer 0f the single term/name
originally used is significantly greatef than that of the string of
words/déscription. used to express the desired meaning in another
language, the meaning is often idiomatically termed "lost in the

translation.” <(e.g. Lindesmith and

1 : ' [ |

Strauss (1968) report that the
nearest translation for "compromise" in some ‘languages is tge
potentially misleading "surréﬁdé?f.) Wi%h iangﬁéé@s Qﬁiéﬁréﬁéfé:feﬁ
- or no foundations, one may find that cértaiﬁ idigsyncfééic éoncepés
are simply incommeasurable or, in Vhorf's terminologj, cannot be
"calibrated" with those found in Indo-European languages. In other
words, even if one adopts a policy of loan translation#*, for
troublesome concepts, these concepts cannot be "saidf. They cannot
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% = Loan translation is defined as "adoption by one language of a phrase or
compound word whose components are literal tiranslations of the components in a
corresponding phrase or compound in a foreign language,"



be "said", no matter how many words one ha
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digposal,

because they cannot be fully "meant."”

WVhort (1966){ who derives much of his data from studies of
Amerindian tribes, observes such non-translatable concepts (with
English) in the Hopi language. As do all of the Amerindian languages
WVhorf studied, Hopi operates with a different set of epistemological
assumptions in the semantic organisation of experiénce than English
does, (e.g. the concepte of discrete chronological time and tenses
which are found in English are not found in Hopi and therefore
cannot be translated with any great 'dégree of accuracy. If one
conceives of time as a dynamic flow, aé the Hopi Indians do,  then
the static point of '2Z p.m..' is a distinctly alien and possibly

incomprehensible reference.)

, Kluckhohg andlLeighton‘(1974) rea?h similar Conglusionsiin a
study of the Navaho language. These researchers say that while most
fhiﬂgs'oan be ﬁrahslated between English an&'NaJaho;'thig can offeﬁA
be done only by”é 1ong; paraphrased>translétioﬁ which is strained
and artificial in character. With such circumlocutory effort
involved in the translation, it does not seem unreasonable to assume
that the two versions are not synonymous. Instead, the translation
is really a loose approximation of the original semantic encoding of
the nature of events. This approximation uses available resources to
take in the key points but is unable to capture the atmosphere of
the original because the very different linguistic characteristics

préclude a comprehensive translation. In these Indian languages one

word can encompass a- range o0f meanings which would require several



English words and sometimes sentences, and vice-versa. In many
Amerindian languages the specifibity of the verbs used (involving,
for example, spatial relationship fb the speaker) requires that
extra information Dbe provided if an English description is

translated.

Kluckhohn and Leighton (1974) state that in order to be able to
clearly express oneself in a Navaho fashion, one needs to learn to
think like a Navaho. Such_thought, which under typical circumstances
is quite unlike thinking in English, has far more sharply defined
‘oategories than English does. ¥hen considering such categorisation,
it is helpful to bear in mind Montgomery's (1986:229) observation of
how syntactical forms of language influence speakers / listeners :

- "the really fundamental differences between languages
operate at more than the level of vocabulary: they

operate within the structural patterns of the language
itself."

The minute distinctions néde in the detalled grammar of the
Navaho cause neariy everything to.be described with exactitude énd:
in concréte terms, in contrast to the'frequent use of abstractions
and idioms in English. I would argué that when such an instance of
vastly different phrasings of apperceptions occurs, it is neither
an anomaly nor an indication of éuperior advancement in either
language,  but rather a significant indication of different
culturally established priorities. These priorities are based on
different societal needs, to which language and thought have

responded. Although these researchers talk about how a given

language as a whole organises perceptions and experiences, their



findings help to ground the work which will follow in this thesis,

concerning the influence of particular syntactical structures.

18.0 YON HUMBOLDT

Such Relativist thoughts as those discussed above may not seem
particularly radical today, but it is interesting to learn sométhing
of how fhey have developed into their present form. One thinker who
can readily be seen as a forerunner of Whorf is Humboldt. During a
time of outstandingly influential artistic accomplishments in
Germany, Vilhelm von Humboldt (1767—1835) was perhaps the best
known and esteemed advocate of the Relativist position. Humboldt
published ideas regarding the interaction of Sprache (1anguagé) and
Geist (spirit) which have made him a forerunner of much thought iﬁ
-the field (particularly for descriptive linguistics and the
.Sauséurean stru;furaiist‘ £radition.) ‘Steinér v(1§75;813 ﬁoteé ‘{h;t
Huhboldt saw language as the "centre of man" and‘thé ﬁframework of a
priori coéﬂition".Awith his work as an'atfemp{’tovéhsﬁ "agiénélytic
correlation of language and human experience" in terms of history
and culture. Steiner (1975:81) also points out a double meaning of
Humboldt's statement, “Die bspracbe ist das bildende Organ des
Gedankens.” (The adjective bildend(e) could refer to either
Bild/image or Bildung/culture.) to voice the Humboldtian perspective
on the potential of language(s).,"It is this median quality, this
material and spiritual' simultaneity, that makes language the
defining pivot of man and the determinant of his place in reality.”

It is important to note, however, that in addition to Steiner's two



interpretations of bildend, there is a third possibility : the vearbd
bilden can be translated as  to create, form or shape. This
interpretation correlates well with the Humboldtian ideas that it is
often language which is in control of man rather than the reverse
and that the "inner forms" of different languages promcte different
intensities of life experience in their spéakers.

"Every single 1language has thus 1ts own peculiar

framework of established distinctions, its shapes and

forms of thought, into which, for the human being who

learns that language as his 'mother tongue,' is cast

the content and product of his mind, his store of

impressions, however acquired, his experience and

knowledge of the world." (Humboldt as quoted in Miller
1968:36) '

¥any of these views concerned with the fitting of +thought +to
expreséion seem té indicate an assertion ofvlinguistic Determinism
rather than Relativism, but I suggest that an interpretation along
the lines of the more moderate Relativism is the most helpful omne to
adopt, as thefevidence“provided by systematically gathered data more
‘frequen£1y establishes correlations than cagsal relations in such

contentious realms.

18.1 The Sentence as the Key lLocation of Linguistic Influence

One notion of Humboldt's which is particularly important for
this study of the influence of syntactic structures is that the site
at which the essence of the language - thought relationship is best
révealed is not in vocabulary but rather, in the grammatical form or-

structure of the sentence. Much 1literature in the field of



linguistic relativism - concentrates on vocabulary rather than
grammar, but I suggest that this practice neglects precisely what is

most important. As Humboldt declares.‘

"It (synthesis : the discovery and 'articulation' of
concepts through 1linguistic components) 1s most
clearly recognised in sentence formation, then in
words formed by inflection and affixes, and finally in
every mnexus of concept and sound." <(as quoted in
¥iller 1968:31) '

19.0 DE SAUSSURE

The other significént figure in the Relativist linguistic
tradition upon which Whorf has madé» such a great impression is
Ferdihand de Saussure. His ideas oonéerning the dependence 6f
thoughf on language provide an appropriate foill to Chomskyan ideas
regarding the pre-eminence of thought as discussed :in the above

section on' Universalism. Saussure believes: that unless it ds:

expressed in words, thought cannot take shape; ideas remain nebulous

"and indistinct.

"The characteristic role of language with respect to
thought is not to create a material phonic means for
expressing ideas but to serve as a link between
thought and sound, under conditions that of necessity
bring about the reciprocal delimitation of units.
Thought, chaotic by nature, has to become ordered in
the process of 1ts decomposition. Feither are thoughts
given material form nor are sounds transformed into
mental entities; the somewhat mysterious fact is
rather that 'thought-sound' implies division, and that
language works out 1ts wunits while +taking shape
between two shapeless masses." (de Saussure 1959:112)

Thus, Saussure details the interdependence which exists between

language and thought, treading a path which dees- allows for neither



universal grammar nor linguistic determinism. Instead, ' language
becomes a code or sign. This will be an important point to keep in
mind when we later discuss the influence of linguistic descriptions

on occurrences which are reported in news stories

20.0 RELATIVISM AND REALITY

The basic line ofbaygument is this :
(1) bur experienée of reality depends ‘upon tﬁe concepts and
~categories that languageimakes available to us.
(2) The form and shape of a language '(its patterns of linguistic
organisation) depend upon the social process (Language is shaped and
ré—shaped by the languaée commﬁnity.)‘ | |

(3) Therefore, our experience of reality is socially constructed.

To elaborate, ignguagé has a Symbiotic and a' dialectidal

Telationship with the phenomena to which it refers, but the cultural .. .-

" relevance is not confined to éo‘small a segment of language és t£e
word. As Apel (1966:72) states, ”"...der Satz erst in zusammenhaﬁg
einer gréferen Einheit von Sprache und Lebenspraxis...seinen Sinn
erhalt." (A sentence initially derives its meaning in the confext of
a wider meaning which 1s composed of language and of the practice of
living. --my translation) This is the level at which my investigation
is aimed. One could also apply those sentiments at the level of
discourse. One never formulates an utterance or plece of text in

autonomy.



Thus, on one level, language 1is a convention with semiotic
properties which prove servicablé for.functicns_determined by the
society which uses the language. 7Yét at the ’éame time language
itself, while expressing content under whatever circumstaﬁces apply,
- actively constitutes and produces all . important .associative

relations, contexts and meanings of the utterance and discourse..

Hence, language not only influences appraisals of elements of
reality (the realm of ideology) buf also establishes and defines
thoée elements initially (the realm of meaningi, thereby instituting
conceptual worlds whiéh facilitate some possible explanations and
preclude others. Language is neceséarf for organising experience.
Lippmann's'v(1965) observatioﬁ that ‘we 'define befare 'we see’
succinctly takes note of the fact that conteﬁt is not pre-
established but, rather, c¢reated through tﬁe ~directing (not

determining) linguistic forces of the statement. These forces, which

i . . . . i i ! [

Vhorf (1952:4) compares to a law of nature, lie "outside the

critical consciousness and control of the speaker. "

21.0 THE PARTICULAR IMPORTANCE OF THE PASSIVE VOICE FOR NEWS

From linguistic relativity we draw the notion of language as
crucially implicated in the construction of reality. Understanding
the various ways in which 1linguistic effects originate and are
manifested within a sdciety establishes a grounding for
understanding linguistic effects on a larger scale. My decision to

examine the television news story commentary is prompted by Fowler's



(1977)k description of the language of narratives as processing
events while reporting them. Such an examination is a necessary’step
toward nﬁking the processing which t;keé place in television Tews
comreentaries more readily apparént; for,‘

"Just as language is embedded in the 'forms of life'

in which we use 1t, constituted by and helping to

constitute those forms, the media are an integral part

of political and social life." (Hallin and Mancini

1985:205) '

The following chapter will be ‘primarily' concerned with the
péssive voice. The passive voice is an interesting discursive device
to study in the context of news reports because of its potential to
emphasise, and direct viewer 'attentionj to, particular aspects of
what is being said. It is this allocation of emphasis which makes it
possible for the grammatical voice used to influence viewer
understanding. While the importance of this potential will ‘be
discussed aﬁ‘grgater length and in‘a more gegeral fashion in the_
next chapter, one mnews story example, offered by Trew ‘(1§%8){
elucidatés this interweaving of syh{actioia#d‘éémaﬁﬁic>?rﬁperties,

to show why the issue requires examination.

The medium from which Trew draws his material is the newspaper
rather than the television newscast. However, the points which he
wishes to draw attention to are well-demonstrated and by no means
"confined to the printed page since, as Adoni, Cohen and Mane
(1985:192) point out

"television news presents events as being 'caused' by

the immediately preceeding acts of groups of.

individuals, thereby creating the dimpression that

dissent is confined to small and marginal groups in
soclety."”



)

]
[
]

Consider the following examples drawn from Tke Guardianm (a) and

Times (b) and (c) newspapers.

a) POLICE SHOOT 11 DEAD IN SALISBURY RIOT
Riot police shot and killed 11 African demonstrators and wounded

15 others...

b) RIOTING BLACKS SHOT DEAD BY POLICE AS ANC LEADERS MEET

Eleven Africans were shot dead and 15 wounded...

c) SPLIT THREATENS AKC AFTER SALISBURY'S RIOTS -
After Sunday's riots in which 13 Africans were killed and 28
injured. ..

Note : (a) and (b) appeared on the same day--2/6/75. (c) 1s a next-
. ' \ ! . I ce Sy . T

day follaw-up report.

Example <(a) makes "police"/"riot poli;e” thevwéﬁjecé -df
conceptual focus by positioning those words as grammatical subject.
Example (b) does likewise for "rioting blacks"/"eleven Africans",
Example <(c), in using a prepositional phrase to detail what had
happened the previous day, entirely omits the role of the police,
eliminating reference to human agency, before going on to discuss
the ARC in the main clause. <(b) provides all the information
supplied by <(a), with only a shift in emphasis which implies a more
central, vital role in the action for the black Africans and a more

distanced one for the police, but (c) does something which goes well



beyond the notion . of éhiftiﬁg émphasis and which cénnat be
attributed to the mere fact thét the story in queétion is a follow-
up. If a reader had not been introdﬁée& to the story when 1t first
broke, it would appear that he/she would'be unable to recaver the
deleted.agent from example (c). That is, it.is not evident "who"
did "what" and "how" the action was 1nitiéted/carried out, although
- the question "to whom?f is answered by the 13 and’28jAfricans‘who
were killed and injured, respectively. Thus, this example displaces
the causal mechanism in what is very much arcause (police action of
shooting) and effect (dead vand ihjured Afriéans) situation. The
wording of (o) raises the possibility that the riot 1itself, as the
only other noun visible, could’be'intérpreted_as a cause of death.
This wou}d clearly be misleédipg. To _beiieve that .the dead or

~ injured afe to blame for their own wounds is to exonerate those who
actually did inflict the damage and deny that the tension existed
between two opposing factions. The information that thé police were
théldééﬁal‘aéenfs of &eath is, iﬁlfact, récdvefable, but the.onﬁs is
"on the consumer of the information “"to make "the nécessary
;'connections, initially by observiné the abséﬂce- ofv essentiél
information and then by logically reasoning that‘someone/something
specific within the riot must have been responsible for the killings
and by reading the details of the story to see if the agent is

mentioned in a less prominent story position somewhere down the

page.

The experiments to follow in chapters 3 and 4 adopt similar
concerns regarding emphasis. However, whereas Trew's news story

examples provide no ongoing visual counterpart to the headlines and



body of the text, the upcomingrexperiments provide confusing visuals
as a counterpart‘to the verbal narratioﬁ. Thus, 1in both studies, the
reader/viewer needs to become closély involved  with information
conveyed through language in order to be able to form a clear

understanding of the material.

My examination of Trew's study is not -designed--ﬁo make -
distinctions between +the  particular newspapers mentioned or any
other individual organisations because the structures detailed are
an integral part of the established, institutional system of news
reporting in the mass .media. For instance, Blakar (1979:151) makes
similar points by comparing the diffefing causal relationships in

the sentences :

(1) The police took in the demonstrators. and

(2) The demonstrators were taken in by the police.

and suggesting that ghe gist of each could be abstraoted to :

(1) Police took action. ‘ ' T
implying that the police, - the topicvof“thé ;enteﬁcé;-behaQed in an
autonomously active fashion and

(2) The police had to take action.

implying that the police had no choice but to act in response to

demonstrators.

These sentences are attributed to no particular sources and may
well have originated with Blakar, but one can easily draw parallels
which would suggest that they are representative of a broad range of

sources. In situations such as these, the facts are not distorted or



misrepresented in terms of objective truth value, but the listener
perspective 1is shifted to such an extent that the actﬁal agent of
the action may be misrecognised. (éee the discussion‘in the next
chapter on whether or not active and passive volces are synonymous.)
That misrecognition 1s sustained with subsequent reporting, as

Trew's example (¢) sustains the impressions established in (b).

Turner (1962:186) states that in science, from the early 19th
century anardé, the passive voicé is used especially fréquéntly in
processes wherein the machine or apparatus used is prominent "either
becauée it 1s large or partly automatic." I suggest that in news
reports which focus on Confliqf between participants (2.g. Trew'é

and Blakar's demonstrators and police), when the actions of omne

(iln this case, the legal system), those actions are frequently

described in the passive voice for similar reasons. This is to say

that the actions of the participant who acts on behalf of a large,

'Méstablished body are carried out in péf{ij“éufoﬁa%ib f;éﬂ{5£miﬁ§6%a%Wv'-m

és the behaviour is the result'bf iﬁstifﬁtioﬁal‘traiging. Anéther
parallel is Turner's description of scientists as feeling themselves
to be wunits in a team, consisting of themselves and  their
instruments. This team focuses 1ts concern upon its appointed
specialised tasks in a realm where sagial responsibility does not

intrude. So too, the team of institutional representatives knows and

concentrates upon its job of preserving the prevailing order which

instigated the situational relationships to begin with. In this

framework, individual agency is consequently de-emphasised, as



anyone else in the role (e.g. of policéman) would be expected to

perform the same function.

¢

Thus we can see that the issue of grammatical voice is of more
than mere academic concern. The next chapter will provide a
background of theories concerning the passive voice, which help to

put the contentions of work such as Trew's into better perspective.




CHAPTER TWO

THE PASSIVE VOICE



1.0 INTRODUCTION

Within the»geherél domain of -the linguistic construction of
reality there are particular mechanisms which fairly readily reveal
the positionvof the speaker/writer, (e.g. certain lexical choices
which 1inspire strong associations Qith other things ar 'strong
emotions in the receiver.) However, these more obvious elements will
be left aside in order to concentrate on aﬁ area which operates less

obviously but not, I contend, with less effect.

Operating under the assumption that "sope syntactic facts
require ‘semantic and pragmatic explanations" ~(Fillmore 1981:144),
this chapter addresses the issues of voice and thematisation, with
pérticular reference to the effects of the paésive construction.
Although some accounts claim that the passive voice 1s a purely
formal operation, without semantic significance, the passive voiée
is here used to discuss one poséible kind of link between' syntax and

.meaning.

As Svartvik (1966) notes, there éxists no uniform defihition of
the passive, In the absence of such a definition, and for the
purpose of this study, I propose to define the passive voice aé
follows: 1) the logical object or affected entity 1s placed in the
subject position, while 2) the logical subject or agentive entity is
placed in the object position, as a prepositionally linked noun
occurring later in the sentence, i.e. after the verb. The verb is a

combinaﬁion of an auxilliary and a past participle. When the objecit



position noun is deleted, the sentence is referred to as a truncated

passive.
Active : The bee stung the gardener.
Passive: The gardener was stung by the bee.
Truncated passive: The gardener was stung.
0 SU 0SITIO

This section aims to review and summarise the existing
positions, on whether the active and paQSive voices are SynORymous;
tﬁat is, whether they mean the same thing. It also aims to suggest
that d&scussion in thie area needsito take into account more subtle
distinctions between the voices than have always been appreciated in
fhégéastr‘Té this!end. I will ﬁow spofliéh£ twa cr&teria usedlto

‘evaluate- synonymy between -cantrasting structures.” 777 77T

5.1 Two Criteria for Evaluati S

There has been a marked tendency for the work of researchers
concerned with the active and passive voices to be seen as operating
either in alignment with or in opposition to the statement: There is
no difference between the meaning of an active expression and its
related passive expression. Such a straightforward dichotomy is

used by Johnson-Laird (1968:69), "Does the passive mean the same as



maintaining that the passive is meaﬁingless apart from the fact that
"The object of tﬁe active verdb is the subject of the passive while
the subject of the active 1s the agent of the passive,” ané further
qualifying this stance by stating, "There is no true difference in
the +truth conditions--that 1if +the acfive is true, so. is the

passive."
2.2.2 Sense :

Tﬁe views of these researchers appear to have little in common
with those-of Poutsma (1926:102) who, in disputing the identicality
of the active and passive voices, refers to "a distinct difference
in the prom;nence assigned by fhe speaker to the two participants in
the action and the degree of passiveness in which the objéct of the
act;vity‘is represented.”, Allen <(1952), who deems it harmful to
teach the passive voice as a mére_ alternative expressign of the
'active, and Turner. <196é), who sees the aiffe;enée inv éﬁphaéis
‘characterising the two "voices 'as -being - as-significant..as—the--.
difference in emphasis due to varied-intonaﬁionriéoﬁe féseaféhers--
are even moré outspoken. Davison (1980:42) fof instance, calls
sentences which differ according +to criterion 2 "a major
embarassment to the position that active and passive sentenceS'aré
synonymous." She claims that passive sentences convey meanings which
are different from those produced by thelr active counterparts

because they "have different conditions for use in discourse or are

associated with extra assumptions on the part of the speaker.”



If, however, Quirk and the others of that persuasion are basing
their assertions on criteria 1 (purely logical ‘relatidns) and
Poutsma and those who share his Qiews are utilizing criteria 2
(which element‘of the sentence 1is topicalised), then Palmer's "no
true difference" and Poutsma's "a distinect difference" do not
coﬁtradict each other, but rather, illuminate different faceis of

" the change of voice. It is basically a matter of the thb‘voiéés.'
sharing the same reference but having different senses. The
:complexity of this area of reseérch becomes yet more evident wﬁen
one compares the Johnson-Laird statement quoted above in section 2.1
to an antithetical <c¢laim advanced by Azevedo (1973:29)."other
-authors...take a stand for the semantié equivalence of actives aﬁd

. -passives (Katz, Postal, Edwin, Chomsky)."

To dispel the notion of synonymy between active and passive
sentences, Ziff (1966:227) offers the examples:
~< = 7-(1) Everyome is frightened b§wﬁié'hbﬁséi“faﬁd:"

(2) His house frightens everyome.

He states that whereas the first sentence has ambiguous implications
(either one particular house frightens all people or each person is
frightened by his own house), the secpnd sentence is not, <(all
people are frightened by a house belonging to a particular person
referred to as "him"). Thus paraphrases may have a particular

pragmatic basis.



A compeliing argument which contains threads of both the Quirk et
al. and Poutsma et al. stances yet embraces neither in its entirety
has been developed by McKerrow (1922:164), whose contentions
chronclogically preceded those of the other theorists. His claim is
that although the passive is an unnecessary grammatical form, fhe
reason is not that it is synonymous,withrthe active construction,
but that it is concerned more with the end (resultive) state of a
'proposifion in an attributive clause than the prbcess which actively

operated to produce that state.

"If in ordinary conversation we use the phrase 'the
boy was kicked by a horse' we are not thinking, as a
rule, of the action of kicking, but of the hurt done
to the boy. In fact, consideration will shaw that the
use of the 'passive' construction in ordinary speech
is almost restricted to occasions when what really
concerns us is the condition of something or other
due to something else, and not the action itself. It..
seemns, : therefore; : that. this something which. is the.
grammatical subject is the logical subject also, and
the construction therefore is 1logically an active

~boy -was kicked by a hdrse." can be regarded as .a ..

phrase of the general type as "The boy was ill" and
the need for a passive voice vanishes,” »

Perhaps the most fully encompassing approach is the tripartite
formulation offered by Hagege (1979 to examine the organization of
syntak as a mechanism to  produce  specifically desired
interpretations. This involves three frequently but not invariably
parallel viewpoints which he calls:

A) Morphosyntactic: how relationships between terms in an utterance

are represented (e.g. subject)

one. If we agrée with this,” such- a sentence-as-"The ——— — - -



B) Semantico—referential: how the outside world is expressed within
the linguistic message (e.g. agent)

C) Information-hierarchical: how ch%ractefistics of aﬁ utierance
express the stratégy of -a speaker for directing the attention of a

listener (e.g. topic or theme)

Such a careful division is helpful because not only is there a
grammatical-psychological subject distinction between A) and B)/C),
but there is also a further subdivsion of that psychological subject

into the spheres of B) and C).

To exemplify an instance in which the three viewpoints did not
represent parallel yersibns of a single understanding, Hagsge used

the sentences:

1) Peter ate the meat. and

2) The meat was eaten by Peter.
He used the active-passive distinction to show that while "Peter”

and "the meat" may not refer to the same thing semantically, they

are in fact, morphologically equivalent as subjects.

It is, however, Hagege's third point, regarding speaker strategy
for directing 1listener attention which is most germane to the

current argument.

"It is not irrelevant whether the speaker chooses to
say 'Peter ate the meat.’' or 'The meat was eaten by
Peter.' because in this kind of structure the first
noun phrase 1s a topic, i.e, that about which the
utterance says something...This is one of the many



reasons why in the history of a formerly fashionable
current of linguistic thought the famous notion of
the 'passive +transformation’ has itself undergome
many a transformation...people became aware that
important semantic problems were involved in this
seemingly innocent operation." (p.71)

4.0 EVALUATION OF POSITIQRS

Therefore to encapsulate the position of the present argument,
the active and passive voices share thé samé objective value if one
logically analyzes relations of participants within a sentence. The
?erspective or conéeption of relations engendered by the speaker
(communicative intent) and transmitted to the listener within an

utterance, however;,is what makes the passive construction something

other than a simple stylistic subcategory of the active.

+ The active and passive representations of a proposition do not’

_mean the same”thingrmlf>ﬁyg passive voice appfoximates any other

gfammatiéal form, it is more likely an adjectival‘state of being,‘as—
McKerrow suggests. I cdnsequently disregard' criterion. 1 as an
independently sufficient standard by which to assess semantic
equivalence and am in complete agreement with Chafe's (1970:87-8)
assertion that "The only valid criterion for sameness of meaning
must be whether one surface structure conveys exactly the same
message, thoughts, concepts or ldeas as another." Both the active
voice and its passive counterpart may refer to the same "reality”
and thus have the same truth value, but their senses may be somewhat

different. It is the evaluating standard of the sense delivered by



the grammatical volce, a meeting point of syntactic and semantic
functions, which suggests that the paésive is something moré than a
mere derivation of the active voice, meant to be understood by
neatly diagrammed changes, or what Turner (1962:181) dubs
"grammatical calculus.” This standard, which takes into
éonsideration the reception of the information, makes the question
of voice and its comprehension within a discourse such as news

commentary an issue which requires further attention.

5.0 USES OF THE PASSIVE -
Given that there are strong grounds for believing there to:bé.
some difference in sense between the active and the passive, 1 will

now explore in more detail some particular uses of the passive.

5.1 Jespersen's Model : Qutline

Drawing upon Jespersen (1933), it is possible “to—-define the- . . -...

uses of the passive in the'foilowing ways. It may be used :

a) to connect two sentences ﬁogether;

e.g. John woke up and was called to breakfast by his mother.

b) where the logical subject is not known or is not easily stated
e.g. He was killed while on holiday.

c) where the logical subject is self-evident;

e.g. She was elected president of the club.

d) where the logical éubject is not mentioned in deference to tact
or delicacy;

e.g. The secret was revealed.



_ e)> where the logical object attracts greater attention than the
logical subject:

e.g. The killer was sentenced by the court.

Let us examine each of these options in turn :

5.2 Jespersen's Model : Examination

a) John woke up and was called to breakfast by his mother. is a
model which uses the passive, either full (as stated) or .truncated
(without "by his mother") as a stylistic mechanism in order to
facilitate a link with the first half to make the text flow. (cp.
The woman was charged with 1llegal Jimmigration ‘and fraud in
connection with channeling funds to the IRA but was reléased from

custody by an Irish court ... —-—Experiment One, Commentary One) The

4 [

connecging functibn ‘isl similar &o thé ét;aiéhtfbrﬁard céﬁpound
éentencefvThis~mayrbe»whaf Sledd--(1959) - means when "he “speaks;" in
rather genmeral terms, of chbosingrthe paésive.voice f;r the puréose
of "effective prose”. The interesting point this model shares with
many other ‘passives is the option to truncate without Ilosing

grammatical sense.

b) He was killed while on hollday. 1s a truncated passive often
used when sentential events are spatially or temporally distant and
>specific agency 1s consequently difficult +to identify. Palmer
(1965:65) uses similar éxamples to illustrate "the only one obvious

and clear reason to use the passive."



c) She was elected president of the club. is aleo a.truncated
passive. This model takes as its particular attribute an assumption
that the sentence sufficiently contextualizes the situation for the
deletion of the agent not to result in a loss of semantically
essential information. (cp. Requests for a further detention order
were turned down... ——Experiment Two, Commentaries Two and Three) In
speaking of this type of implicit meaning, Berry (1975 :160) states, -
"there is no need to be explicit because it is obvious from the
situation or from the surrounding'text what we are talking about.”
For this type of passive to operate effectively the speaker must
. accurately assess the degree of meaningfulness the listener can
derive from the utterance sans agent. A possibility offered by
Poutsma (1926) and Evans and Evans (1957) is that it dqes not matter
 whether the agent is clearly identified because that agent is
thought to be peripheral or unimportant. This in turn raises the
question of how self-evidence or importance is to be assumed.

r P N {

. Examples of these first three categories can be found throughdﬁt

"this thesis and most other academic work. ~

d) The secret was revealed. is again a truncated passive. The
particular attribute of this +type of vagueness .is thaf its
motivation need not be limited by Jespersenian notions of “tact" and
"delicacy", but rather has the potential to be used for obfuscating
agency for a variety of reasons. Like Zandvoort (1969:53) who says
the passive is used especially in sentences when it is "undesirable
to mention the agent”, Evans and Evans (1957) note that the passive
often occurs to conceal the name of the agent, and Poutsma

(1926:101) mentions the passive as a way to avoid "the possibility



" of compromising” someone. (Thé Trew news story discussion in the
previous chapter provides specific examples.) All of these purposes
are plausible if one accepts CDmrié;s (1977) suggestion that the
passive voice "demotes"” the standing of the logical subject to show
that the predicate is concerned with the newly positioned

grammétical'subject.

e>‘2he killer was sentenced by the court. is a passive which,
like a), may be used either in a complete or truncated passive. Like
d> this use suggests a conscious, volitional process. The use of
this type may mean 1> that the speaker finds the logical object more
interesting than the logical subject, 2)<that the speaker wishes the
listener to focus on the logical object or 3) both. (cp. . After the
car had been abandoned... -—Egperiment Two, Commentaries: Two and
Three) As Ohmann (1968:194) states, the passive "throws emphasié on

the direct abject and redu

. f | ‘

ces enmphasis on the subject"” of the

! i I

related active. Davison (1980) reinforces this view by arguing that,

in many cases, meaning is derived primarily from what is designated

as the topic by being placed in subject pbsition.

Yet another function of the passive voice is to provide
technical clarification regarding the types of agency found in
scientific operations. Turner (1962:191) states that action takes
place either as a result of human causality (active voice), or in
accordance with a law of nature (passive voice). "The passive
providesv an altermative construction without the implication of

animism or arbitrary causality."



An important word to remember regarding any of the uses
described above is "why". As Stanley (1975:31) notes :
"we're entitled to ask why the agent is unknown,
why the agent cannot be stated or why the agent is
irrelevant...for those of us who must live with the
consequences of someone else’'s exercise of power,

knowing the deleted agents can be i1mportant in
assigning responsibility for actions.”

6.0 ASSIGNMENT OF EMPHASIS :

The view which holds that the noun cccurring first is the first
to cafchfattention, and therefore';n@hasized (e.g. Jespersen (1933,
Sweet (1950), Enkvist (1964)), faces a competing view, however. This
opposing view has been advanced by theorists <(e.g. HMihailovic'
(1963) . and -Poutsma - (1926)), who contend that a passive co#struction
with the_logicalvsubjectrplqudigxpressly”at‘ﬁpe end of the sentence
" actually stresses the logical subject rather -than tgéjti;éi;ali:j
object. Although justifications are not always prévidedvon either
side of the debate, this alternative stance appears to be predicated
on an issue known as the given-newvdistinction, (See, for example.
Clark and.Clark (1977) for a fuller discussion), which theorizes
that the first information in a sentence is taken as given or known
information which does not require verification or much attention,
whilg later information is regarded as new and requiring assesment

through a more careful evaluation of the proposition. Still another

vantage point is that of Hill (1963) and Berry (1975) who say that



both first and last position can provide the emphasis to make a noun
prominent. (See Hill 1963:72-73 for examples involving stress and
noun phrase clefting.) In this case one must take into consideration
the possibility that contextual @ factors may be appiicable aé
guidelines and that the emphasis-position relationship is specific

to individual utterances.

7.0 INCIDENCE OF THE PASSIVE VOICE IN THE ENGLISH LANGUAGE

Svartvik (1966:152) reveals that, overall, acti&e constructions
occur seven times as often. as passive constructions in English #.
Vhen the passive constrpctionrldoes occur, Evans and Evans (1957)
say that it is gemerally used by those who arebeducated rather than
uneducated. Although, according to these researchers, the passive

occurs much less frequently than the active and is usually produced

within a specific section of the commuhitj, Poutsma (1926) ﬁoféé

‘that- the -passive comstruction-is used more often-in ‘English than in

any of the cognate languages. Why this should be so, however, has

not yet been determined.

The most frequent manifestation of +the passive voice 1is the

truncated form, which omits the agent. Jespersen (1933) estimates

% = Svartvik interestingly also observes that passives average, per thousand words, 8
for fiction, 9 for everyday speech, 13 for the humanities and 23 for science . The
high average for science relates to its need to have tightly specified conditions and
‘operate independently of subjective observers, The role of the experimenter is
obscured by the passive, (See -also Turner's discussion of the passive in science, at

the end of Chapter 1)



that over 70% of passives in written English are in this shortenad
form, while Quirk (1972) and Svartvik (1966) put the figure for all
English passives without agents at 80%. Other estimates are within
the same region or slightly higher. The exact percentage is less
important than the fact that several commentators point to this type
of passive as comprising the overwhelming majority of instances of
the passive voice in the English language. This information ﬁel?s to
contextualise the debate surrounding emphasis accorded by sentence
position. In providing a reason for the end focus phénomenon which
others have asserted without supplying a causal mechanism, Fillmore
1 (1968) .states that the preposition "by" marks its object as the
.focal point. If less than 30% of all passives include the agentive
phrase, it follows that the‘sfrategy qf emphasizing the agent by
positioning it at the‘end of a sentence is a relativély rarely used
device. Moreover, 1f the end position of a sentence is thé point of
greatest emphasis, an agentléss passive construction Qould emphasise

the pfdcess or verb, as Befry (1975) éugéeéts. Thislﬁés not been

“proposed by those who say prominence lies with the “new". information.. .. _.

at the end of the sentence, but is a logical conclusion of their

argument,

Fowler (1972:17) states that syntactical structure has the
ability "to guide the reader into a particular cognitive orientation

toward sentence content."” In regard to truncated passives, he says



(1980:11) that "agent deletion permits a discreet silence about the
performer of the action,” <1980:11>‘ahd that "The impression would be
given of a central participant 'to whom things happened'--as opposed
to 'who had things done to him'." (1972:17) One would expect this
type of impression to be particularly prominent in situations in
whicﬁ the information was presented rapidly -andb the receiver had
little or mo opportunity to contemplate the complexity of the
information offered. Such a situation 1s frequently the case in
television newscasts which do not provide the viewer with the time to
"read" the information analytically, as one might do with information
presented in a newspaper. Following Fowler, Kress, Hodge and Trew
(1979:2). this section seeks to go some way toward "the unveiling of
linguistic practices which are instruments of social inequality and
the concealment of truth.”

[Ohméﬁn u(1959:405) érgues tﬁét a éynfactiéi form whicﬁ' is
‘frequently employed should be-utilised~as~avstarting'pdint“forvan
iﬁvéstigation into the 'habit of méaninél which lies.‘behindﬂ;énf‘
utterance. Although the active voice structﬁre still occurs 'more
frequently than the passive voice structure in broadcast news, the
passive voice has become a routine syntactic form in newscasts. This
structure appears to be used for certain functions more than others.
In conducting a sampling of BBC, ITV and Channel Four news
programmes, from January and October 1988, I came to the conclusion
that the primary use of the passive voice was to avoid the difficulty

of collective agents. For example, 1t would be typical of mews

phraseology to say "A conservative government was elected." rather



than "The British people elected a conservative government." (This
example fits Jespersen's "C" category, above.> One notable
characteristic of such phraseology is that it deletes thé agent
rather than simply displacing it from the beginning to the end of the
sentence. Indeed, my informal sample count shows that for every
passive sentence in which the agent is identified, there are eight
such sentences which are truncated, i.e. ending immediately after the
verb. To strongly link syntactic structures with meaning is not to
suggest that there 1is a one-to-one form to mneaning correlation.
Rather, the relationship operates such that a givén syntactic form
helps to define the range of possible meanings for content which is
expressed through that particular form, Coetzee (1980:200) too
sﬁggests that habitually used éyntactic patterns can act as "clues to
the logical or epistemoloéical natrices" which purposefuily motivate
the discourse in question. Since the passive voice is oﬁe feature
wﬁich is regularly used iﬁ reporting the news, it would follow from
Céetzeé's poétuiaée that stories which contain a largé 'numbef of '
‘passives are, to some extent, interpretableiin the .light of hgwuthose,>
. péssives operate in the sfory, i.e. that pfeference for the habitual
uéage of such a specific structure within a text sets up a éeftain
nmhner of understanding and experiencing events. (See Trew examples

in Chapter One.)

Although the format of messages may have a substantial bearing
on their nature and consequences <(Paisley 1969), communication
étudies often overlook intention when examining data (Williams 1980).
This section takes into account the roles of speaker motivation and

language format in activating impressions. This 1is ‘because an



ecsential premise of this thesis is that an examination of sentence
organization within a discourse can expose -the workings of that
discourse, just as the examination ~of discourses can expose the
workingsv of specific contexts and the society in which they are

produced.

As stated earlier, although aspects of the péssive voice are
analysed here, +this thesis, nonetheless, uses the passive vaoice
itself convey the points made. One ‘immediate means, then, of
addressing the igsue of motivation behind the usage of the passi?e[
in both full and truncated form, is to state my own reasons for

making the passive such a prominent structure.

fhe fiésiwis fr%difion.‘The 1angua§é use taﬁght in research
‘'skills classes generally seeks to Conform,to.artime—honoure§vstandafd
of using impersonal, passive constructions for writingkup research
work, such as theses and dissertations. This traditional influence
is, of course, not confined to academia, but rather, may be found in
many spheres, dincluding the focus area of television news. Ohmann
(1968) captures the logic behind this use of the passive by saying

that it "answers well to a preference for objectivity and distance."

Another motivation for my frequent use of passives is
expediency. Certain sentences lend themselves well to passive

constructions for the reasons outlined by Jespersen (see sections 5.0



and 5.1), And finally, yet another reason which is probably admitted
far less often by me or anyone else who uses it, is the passive's
function as a "technique for avoidi£g personal responsibility far
one's statements,” (Gibson 1966:123), "an act of self-protection from
immediate responsibility" (Stanley 1975:30) This can often be
disguised by professing a desire for the goals of objectivity and
distance which are listed above and which are frequehtiy invoked by

journalists to explain their style.

8.2 "Novel" ft assive

These, I Dbelieve, are the more widespread and obvious
motivations which make up a large percentage of the total occurrences
of the passive voice in English, both with and without the agentive

"by"-phrase. However, some theorists have suggested motivations which
) Dy L . : : , . o . - 1

[l

are neither quite so straightforward nor, one would surmise,> s0
common. Obmann's (1968) analysis of Gibbon's Decline and Fall of the
Roman Empire suggests that at one level Gibbon'S'use of the passive
voice imbues the historical account with an air of ‘"knowing,
imperturbable rationality."” At  another level, however; this
passivization so de-emphasizes the role of Christians as a causal
mechanism in connection with implausible, some would say miraculous,
events that the reader's suspicion becomes aroused. Thus, Ohmann
contends that rather than openly cast doubt upon the assertions made

by the Christians, Gibbon uses a syntactic mechanism to query their

credibility. (See Coetzee's (1980) discussion of this.)



This argument rather contradicts most of the work which has been
dbne on the use of the passive voice as an instrument of semantic
persuasion <(such as Fowler, Kress, ﬁodge and Trew 1979). The mnore
obvicus line which critical linguistics might take on the Gibbon
material would be that the use of'thé passive voice supports the
claims of the Christians, as the missing agent in a sentence

reporting the occurrence of a "miracle" could, presumably, be

recovered as God.

If, however, the Ohmann argument is correct, the passive voice,
in this instance, can be considered a form of literary irony. As
such, it need not necessarily be at oddé with the work which -has been
done regarding news reporting, as a) literary techniques used in
books-—especially one as long and comprehensive as Decline and Fall

of the Roman Empire--are rare in news reporting which has an

the reader of

operational code with a mandate to be concise and b)

such a book is likely to be prepared for such techniques as an

integral “part of the medium = Th& reader is likely to be alert to

subtle techniques, and read and savour the matefiai,vboth contenf and
form, far more carefully than the consumer of news, whose primary
concern is to ascertain the mainkpoints of the story quickly and to
note the content with as much accuracy as possible. Little attention

is paid to the grammatical form of news reports.

If the deleted agent structures are used and commonly accepted

without question in everyday language situations where there is



little doubt about the relationships between participants, such
linguistic forms may pass unobtrusively into other, more crucial
realﬁs, potentially obfuscating nuances and connections to which the
reader/viewer should be alert and suggesting other perspectives which
the actual phenomena may not warrant. For example, the topic in mass

media news stories can often be understood on multiple levels and

"therefore what is said maj have miltiple connotations, minor and

profound. In a contentious situation, positions are often subtle,
vague énough to be ambiguous, and hence require maximal clarity in

the language used to express them.

The news story is a medium wherein the ordering of concepts is
often important, i.e. what leads on to what, sparking off the
newsworfhy event may greatly affect viewer responses to that event.
Snow (1983:15) asserts, "Examine most any news story and the implicit
impression is. that something else is going on and we sﬁould wonder

! t

what it is." It is precisely because the viewer pays little attention

to the grammatical form of news reports that it "is’ crucial ~for

scholars of the media and language to do so. The more often such

discursive form 1Is accepted without awareness of its functional

existence, the more necessary it is to detail through what means and

to what effect that form functions in relation to the core
propositions. Perception of the passive voice is likewise commented

upon by Stanley (1975:25),

"Apparently, our unquestioning acceptance of the
syntactic nature of the passive and the importance of this
assumption for modern grammars have effectively hindered
us from describing passivization, its uses or its
consequences. " . '

She goes on to suggest (1975:30)



"The speaker, having taken into account, as nearly as
possible, the psychclogical bent of the audience, then
determines how much information can be deleted without
anyone noticing. Our willingness to accept statements-with
deleted agents 1s dependent on our judgment of the
integrity of the speaker.”

This contention seems to suggest that the structure is used to
implicitly argue for what the vocabulary cannot or will not be used
to say explicitly. As television news is the- prime source ‘of
information concerning national and international events for many
people and the journalism profession aspires to balanced reporting,
people judge the news to have the necessary integrity to comﬁand
their acceptance of the information as an impartial representation.
Balanced reporting can, however, be misleading (Nelkin 1987, Hackett
1985), as it only assures that time is given to available views,
whether or not these are empirically verifiable. The implicit
assumptions derived from the belief systems of the transmitters are,
together- with the target information, passed on to a receptive

[ ! [ [ ! St

audience.

8.4 The Need for Investigation

The crux of the matter for Stanley (1975:30) is that

"The ©passive voice provides us with a syntactic
construction for deceiving our readers into believing that
we're glving them information when we're not. It is a
construction that allows us to lie without overtly lying,
and only the careful analytic reader will notice that
information is missing."

Vhile she states that most uses of the passive are subconscious

rather than strategic, Stanley nonetheless raises the possibility



that‘such deception could occur and acknowledges that there is no
simple teét to deiect such a usage. As discussed above, an analytical
reading - (in the sense of decoding>.messages) is rarely given to
newscast stories. This contention of concealment is a serious one to
make about the passive voice and therefore one which should be taken
lightly neither by those who seek to support it nor those who seek to
"refute it. It is also a contention which has only been voiced in
relatively recent times. Whether Jespersen and his contemporaries
were unaware of this possibility, thought it fallacious or simply did
not publish it due to the conventions of the times is not likely to
be known. MNonetheless, given that this weighty contention does exist
today, the next chapter will adopt an experimental format in an
effort to empirically verify some of the theoretical concerns raised.
Before going on to the experimental work, however, it is neoeesafy to
raise one last issue, transitivity, because of the close relationship
between transitivity and grammatical voice.

Fo | ; . : |

8.5 TRANSITIVITY AND ITS RELATION TO VOICE AND THEME - --vmm oo o

Following Berry (1975), this seétion uses a model of languagev
incorporating both traditional and systemic (Hallidayan)? notions.
Examined here are the semantic operation of syntacﬁic features of a
clause, such as the use of the passive voice and the expression of
theme and transitivity <(although both material and mental processes
could be considered in light of the characteristics here discussed,
transitivity, for this work, essentially refers to "who does what to
whom and how" <(Montgomery 1986), just as Lasswell (1948) suggests

that communication should be approached by asking, "Who says what, in



which channel (how), to whom, and with what effect ?"). In studies of
transitivity, the verb or action is gemerally referred to as the
PROCESS, and noun phrases realising fhe roles of agent and patient
are referred to as PARTICIPANTS and must both be explicit, that is,
present in the surface structure of a transitive clause. The one
exception to having explicit noun phrasés is when a reflexive verb
implies that the agent and patient are one and the ‘same. Other
optional sentence items, such as prepositional phfases and adverbs,

are referred to as CIRCUMSTANCES (Simpson 1987). For example:

INTRANSITIVE : The dog : ate in the shade.
participant, agent proéess circunstance.
TRANSITIVE : The dog ate bones.
participant, agent process participant, patient
TRANSITIVE : The dog : scratched. (Jtself)

 (REFLEXIVE) ' participant, agent ~~ ~ process ~ “(implied patient)

Voice and transitivity are considered together because the
passive voice acts as vehicle for actualising the transitivity~of a
clause, while theme is also considered because it is concerned wifh
the PROCESS, PARTICIPANTS and CIRCUMSTANCES of a clause, just as
transitivity i1s, Moreover, theme, "what is being talked about, the
point of departure for the clause as a message" (Halliday 1967:212)
has the same marked/unmarked distinction as voice, i.e. a clause with
unmarked theme will generally have the séme syntactic structure

(8/V/0) as one with unmarked <(active) voice. However, as Berry



(1975:163,164) observes in comparing the marked theme to the passive
voice,

»The marked theme option achieves its effect by

shifting a whole element of structure and placing

it in an unusual position in the clause. The

passive option merely detaches a function from the

element of structure associated with that function

and assigns it to another element of structure.

For the passive option the elements of structure
remain in what is more or less usual order."

The voice, theme and transitivity patterns of a clause imply
semantic choices made by the originator of the information and these
choices may be passed on to the receiver of that information.
Although £he opefation of these syntactic/semantic choicesvdoes not
provide sufficient data for the full explication of ﬁéaning, it does
provide egsential data, for these choices ﬁaj disclose agendaezﬁhich
the actual content of the clause does not readily manifest.

Repetition of these choices within a discourse likewise characterizes

the discourse as a whole. -
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Simpson (1987:3) explains haw -transitivity functions_in a

discursive setting :

"Transitivity concerns the representation of
meaning in the clause and features the different
types of process that are recognised in the
language...it shows how speakers encode in
language their mental picture of reality and how
they account for their experience of the world
around them."

An instance of this is found in Berry's (1975:160) suggestion that in
the sentence "The rose beds have been weeded.", "It does not matter

who did the‘weeding as long as they have been weeded and are no



longer in need of attention." The absence of a weeder in the surface
structure indicates that it is the end result (as per McKerrow 1922,

above, in section 3.0) which is the speaker's concern.

The experiments in the following two chapters provide empirical
evidence to clarity the operation of transitivity, as here discussed,
and to indicate that the sense of a message is as important as its

reference, if not more so, when viewer understanding is at issue.



EXPERIMENT ONE



1.0 TRODUCTION T _ON

The mnews clip used for experimental purposes dealt with
sonewhat politically sepsitive subject matter, concerning Northern
Ireland and the IRA. The storyline will be discussed further below,
in the section on Stimulus Materials.- To speak in broader terms for
the mwoment, however, the coverage of events in Ireland is a rather
controversial matter. ‘This is an area wherein the cause of
protecting national security can easily be invoked to restrict
broadcasting. The most fecent, and perhaps most blatant instance of
governmental intrusion into broadcasting‘ is the ban put on
interviews w;th spokesperspﬁs or sympathisers of terrérist
organisations. Whereas it was previously left to a broadcasting
organisation's code of professional ethics to decide whether or not
it would be appropriate to show a representative of, fo; exﬁmple,

R A !

the IRA or Sinn Fein speaking on camera, the Government has now

‘(November  1988) directly intervened -to- forbid -these "speakers any =~

such dirécf'éccess‘fo the viéwihg audiéhoe. Tﬁgé rulebhblds even if
the speaker in question is a legally elected representative of a
political party, as is the case with Sinn Fein leader, Gerry Adams.
Under the new rules, statements made by such persons concerning the
Northern Irish situation may be broadcast only if delivered by a
news reporter or news reader. Such restrictions belie a well-worn
myth of journalistic independence and a straightforward mirroring of
reality by the media. What broadcasting can and does do is reinforce
certain aspects of society through style and avallability of

coverage. Once the mirror myth is shattered, it becomes possible to



see the importance of such investigative efforts as are undertaken

in this thesis, concerning linguistic elements in newscasts.

The television viewer frequently has no personal knowledge of
circumstances surrounding news stories. As such, he has no first-
hand sources of information which might contradict or corroborate
the televised information or that received by some other form of
mass media, (e.g. radio or press). This is‘ an important point to
retain in relation to the folloﬁing'experiment because aldngside the:
basic dinformation and fhematic elements, I submit, the viewer
receives a specific, non-neutral viewpoint, delivered through the
report's format or, as Sperber band Vilson (1986:73) note, "Some
basic attitudes are conveyed bj syntactic means;" This mediation of
the message through linguistid‘aspeots can influence the viewer's
' initial concept formation and thereby reaffirm and perpetuate the
structuring view.

In order to empirically test the capacity of '1anguage ‘to
influence impressions of news stories, fhe fcllowihg factors were
varied between two factually identical commentaries, to enhance the
prominence of a character : Grammatical Voice (active vs. passive),
Character Naming (Jane Murphy vs. the woman) and Clause Sequencing
(main + sﬁbordinate vs. subordinate + main). In order to assess the
influence of short, pre-story information such as headlines or
synopses, the presence of such information was also manipulated.
.Thus, in this experiﬁent, two different commentaries and the
presence or absence of three still shots with captions were combined

to provide four different presentations of a television news story.



Each of these four presentations was shown to a different group of
subjects in a between-subjects design. The hypothesis which this
experiment set out to test is a t}ipartite one : a) The more
prominent a character 1s made within the context of an situation,
the more that character will be perceived as being an integral part
of that situation and playing a central role in the action at hand.
b) If the situation in question is a negative one, the highlighted
character will acquire equally negative characteristics in tﬁe
estimation of those who view the report becaﬁse that character will
be perceived as being responsible for what occurs. c) A situation
wherein the action of the filmed footage is ambiguous is structured
into a more coherent sequence of events by.relevant pictures 7/

phrases presented prior to the actual filmed footage.

2.0 DESIGN AND METHODQLOGY

- This section deals with the design of the ‘expériment and the
methodology used in carrying out that design. In particular,vif'is
concerned with the sample of subjects, the procedure to which these

subjects were exposed and the nature of the stimulus materials

2.1 Sample

The sample was comprised of 80 students from five first year
classes at the University of Glasgow. These classes were English,
Film and Television, Philosophy, Psychology and Theatre. Although

these were the classes <from which +the actual recruitment of



volunteer Ss was conducted, the‘experimént was run outside of class
time and Ss were givenva token incentive of £1 to participate. There
were four conditions, with 20 vSs éssigned to each and females
overrepresented in all but one condition. The modal age for each
group was 18 years except for one group in which there was‘a double
~mode, with equal numbers of 17 and 18 yeaf olds. The age range of
the sample, which included a few mature students in all groups, was
16-47 years. Ss were told that they were helping with an experiment
which was concerned with television and which would be used as part
of ongoing post-graduate study. Ss were also told that the
experiment consisted of watching a short video and answering a
questionnaire afterwards, activities which were not to be discussed

either during or after the experiment.

2.2 Procedure

The éxperimént was conducted by incorporating -several—viewing:
sessions over a month long period during an acadeﬁio’term;'Curtéins
were drawn and 1lights were turned off in the room to focus.Ss
attention onc¢to the screen of a Sony‘Trinitrcn colour televiéion set
which was placed in an easily visible location. Two of the four
groups watched a video clip which began with three consecutive still
shots accompanied by short written phrases, desoribing various
points in the narrative. These shots and descriptions were presented
without commentary and could be seen as titles, forming a synopsis
of the story to follow. This preamble was imﬁediately followed by

the moving footage. There were two commentaries (See Appendix), each



one presented to a group which had seen the still shot sequence and

a group which had not.

After the presentation of the video clip, questionnaires were
distributed (See Appendix). V¥hile there was no time limit assigned
for the completion of the questionnaires, the average completion

time ran 35 to 40 minutes.

2.3 Stimulus Materials

The video clip was constructed using the visuals of an ITN news
story which had been broadcast‘in March 1986. The central figure in
the clip was Eveiyn Glenholmes, a woman from Northern Ireland, who
was charged with murder and bombing through her iﬁ;olvement with the
IRA. Because of technical faults in the warrant to extradite her
baok‘ta B;itain4ffo;:thelRepubliczof Ireland, dﬁring fﬁe éo&rsehof
‘the clip she was released from custody, re—érrested and re-released.
~ Between her first.felease and thé ré—érresf which foli;;ed; shé:wés
kept under surveillance by officers of the law; soithat they would
be able to locate her i1f a second arrest Was called for. This
surveillance period was accompanied by a great deal of visually
confusing activity amongst crowds of people in the area. An
inconsequentiél portion of the footage was excised to fit commentary
time coanstraints. The superimposed ITN logo and the name of the
original reporter, Vernon Mann, were retained, as these were

presented over integral segments of the action. One dimportant

deletion was the superimposed name of Evelyn Glenholmes. In this



experiment, it was decided to obscure the real identity of the
central charécter, calling her "Jane Murphy", in order to reduce
value loaded evaluations. It was reaséned that since many television
and newspaper stories do not carry filmed footage / stills and
photographs, respectively, and the presentation of radio newscasts
is obviously wholly auditory, the name of Evelyn Glenholmes was
alikely to be far better known than her face (especially as the -
majority of the Ss would have been relatively young when this
particular news story was prominent.)‘Thus, it‘was hoped ‘that by
neutralizing the emotive importance of the details of the story,
(1.e. there could be no strong reactions to a pseudonym>, extremes
in the responses would be filtered out; This line of reasoning is
discarded in the next experiment for reasons which are outlined in
the descfiption of that experiment. In addition to the narrative
voice-over, the companion of the woman was heard to speak the words

"Here's the 1little schoolgirl they want to send to England.” This

' ' i

occurred in all conditions.

The actual location of ‘the acﬁidn,’ Dubiin, Ireland, 1was l
retained. The story charted the evenfs sﬁrrounding "Jane Murphy" and
her experiences with the legal system. The presence in the clip of a
number of well-known Sinn Fein members, (e.g. Gerry Adams, Martin
MoGuinness and Danny Morrison) made it impossible to obscure that
link. However, 1n 1line with the policy of obscuring the real,
politically sensitive, particulars of the case (as detailed above),
the charges brought against the woman  were altered in the
commentaries from murder and bombing to illegal immigration and

fraud in connection with the IRA. The remainder of information



presented'in the clip, 1.e. facts, events and images, was trus to

the original broadcast.

The first 1images seen by two qf the groups ’we:e thrae
consecutive still shots taken from the moving footage and framed by
a white 1line, as though a photograph, presented against a blue
background. The first of these shots pictured the woman with two
people behind her. Above the shot was the word FREED; below it were
the words Yard warrants ‘'defective'. The second of the shots
pictured the woman held by two men in dark suits. Above the shot was
the word RE-ARRESTED; below it were the words Awaiting new warrants.
The third of the shots showed the woman and a uniformed man standing
next to each other. Above the'éhot were the words FREED AGAIN; below

it were the words Police custody refected.

The moving footage began with the woman's release from the

1 1

courthouse. Several people ran toward the courthouse gates as she

‘made her way toward them to get into ‘a car and away from the =

courthouse. This scené, filled with people operating in. a 'Qéry
dynamic fashion, was to set the paée for the rest of the clip. The
next scene pictured the woman walking down the sfreet with a host of
others, including the Republic of Ireland épecial Branch officers
who were keeping her under surveillance. Unhappy with this
situation, she eventually broke free from the legal escort. After a
great deal of turmoil, both on the street and inside a department
store, "Murphy“,was'reéaptured and taken back to court. In the final
scene, she was released for the second time and driven away 1n a car

without surveillance.



The visuals included many crowd scenes of an ambiguous nature.
These scenes suggested tension’vaﬁd éonflict through chaotic
movements and struggles, but precisely because of the lack: of
definition inherent in such mass motion, the.motivations behiﬁd such
nmotion were not clearly perceptible. Hemce, the scenes were highly
open to individual ipterpretation drawing upon  verbal -information
for possible explanations. The viewer's conséquent dependence 05
verbal input for clarification, not only through overtly explanatory
material but also by means of other additional information which
might help to contextualise the action, made this story particularly

amenable to a language based investigatibn. -

3.0 GENERAL DESCRIPTIOR QF THE INDEPENDENT VARIABLES

[ ! l

commentaries (See

i . f : 1

Dubbed onto the visuals were two.different
Appendix), both narrated by a lecturer from —the --University -of - -
Glasgow. These, along with the presénce or absence vathe still shot
sequence served as independent variables for the four groups :
GROUP A : Commentary One with still shot sequence

GROUP B : Commentary One without still shot sequence

GROUP C : Commentary Two with still shot sequence

GROUP D : Commentary Two without still shot sequence
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The commentaries in this experiment were constructed to fit the
visuals such that each of the two voice-overs related a narrative
pertinent to the filmed footage. The commentaries differed only in
form, not content, yet it is hypothésised that this form variation
would act to produce responses more sympathetic to the woman suspect
in those groups which were exposed to Commenfary One. Let us now
examine the individual - variables  in operation throughout the

commentaries.

3.1 8till Shot Sequence

The composition of the still shot sequence was detailea in the
previous- section. Many studies bhave confirmed the processing of
sentences to be context dependent. The presence of headlines prior
to the presentation of prose passages has been shown to influence

compréhension of the theme (Schallert 19’76, Do‘oling and Millet 1973)

-‘and to produce greater free recall than in ‘paséag‘es“withbn't‘“tit'l'es"/ T

headlines (Dooiing and Lachman ‘1973.‘) vbutv not greater than stilil'
pictures in a situation wherein either onme or the‘ other is
presented (Bransford and Johmnson 1972), The headlines / titles -
produce such effects by promoting "top-down" processing. That is,
the key information provided by such phrases, prior +to the
presentatioh of the main portion of the report, acts as pre-existing
knowledge which helps to guide attention to salient features and
hence influence interpretation and recall by giving the report a
more readily comprehensible structure. (See Brown and Yule 1983, ch.

7, for a survey of positions regarding the representation of
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background knowledge used for ihtérpretation, e.g. schemata, frames,
scripts, scenarios, mental models) This strategy of understanding is
also known as "conceptually driven précessing." (Woodall, baviS'and
Sahin, 1983:3) The alternative, "bottom-up processing", occurs when
the viewer does not have such a previoué point of refefence and
instead uses the input of individualkfeatures of the report to build
up an overall structure of the information. This stratégy of
understanding is also known as "data-driven processing." (Woodall,
Davis and Sahin 1983:3) Thus, the Stimulus used in this experiment,
combining written captions with still pictures; could reasonablyAbe
expected to produce greater recall and a more coherent conception of
the sequence_of events in the groups (A and C) which were exposed to
such. a preamble than invthe grbups (B and D) which were not. This
result was»hypﬁthesized to occur under both commentary conditionms,
be;guse it would Be measured by a questionnéire item requiring
subjects to pe%form a chronological image ordering'exercise which

would nbt necéssitate contextualization.

3.2 Character Naming

The use of a particular name as opposed to a generic noun, for
example, "Fido" rather than "the dog" focuses attention on the
character to whom it is applied. The importance of assigning a name
to someone or something in texts was observed early in this century
by Bartlett (1932) in his experiments measuring short and long term
memory. Kripke (1980:48) characterizes a proper name as a»"rigid

designator” which fixes meaning and denotes the same
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individual/thing in every poesiblé world. The contrast to this would
be a "descriptiqn“ which 1s not necessarily linked to a 'single
referent but rather, might also appi& to other objects or. persoms
posessing the same quality or - properties inherént in the
description. An exception, however; wouldbbe the use 2f a specific
determiner (definite article) |, especially with post-modification, -
‘which also suggests a unique refereﬁt, or'"rigid designafion”, e.g.

the man with the long grey hair is also quite specific..

In Commentary One, the woman did not receive a proper name and
her identity was referred to as remaining "undisclosed". The
district justice who was ruling oﬁ the case and therefore -
representing the legal .systeﬁ,* was named as John Bryant. The
opposite held for Commentary Two, in which the woman was referred to
as Jane Murphy, and the district justice was left unnamed, referred

to only by title.

In Commentary Two, the pronoun "shéﬁ”waé'§QQ§ﬁiﬁ§;"édbs£i£H£éé_” .

for the proper name, Jane Murphy. This ‘change ‘éhould‘ not bhave
altered the effect of this particular variable, however, as the use
of a pronoun to refer back to a foregrounded antecedent is also an
acknowledged method of sustaining the foregrounding effect. <(Chafe

1972, Perfetti and Goldman 1974)

It was therefore hypothesized that the groups (A and B) which
were exposed to Commentary One, in which the woman was not named
would perceive her as being less prominent than the other two groups

(C and D) would. Moreover, according to the overall hypothesis, this



- 103 -

fact would lead groups A and B to consider the woman to be less
responsible for the complications which occurred throughout the clip-
and therefore less likely to attribute negative characteristics,

such as aggression to her,

3.3 Vgice

The use of active and passive voices can affect viewer
perceptions and can heighten or obscure roles of actors in a
sentence., As:  is the case for all the variables, the effect is
increased when several instances of a pértiéular construction occur
within the -space of a diséourse. Coetzee (1980) notes that
repetitive uée of a syntactic operation 1is indicative of a
particular logical relation or linkage of items suggested by the
author. (See chapter 2 section 8.0) Vhat this relation might be is
suggested by Fowler and Kress (1979) who ccntend that the u;e of the‘
passive' voice works to ‘neutralize the " process—or action--in - a
seﬁtenée, for paséives enhance the prominence of théﬂaffectédr(on
whom the action 1is performed and whose situation- is resultingly -
altered) while minimizing that of the agent (the performer of the
action who initiates change). They further suggest that this effect
spreads vagueness and uncertainty about who is doing what. The
extreme version of this effect occurs in the trumncated passive in

which the "by..." phrase containing the agent is deleted, e.g. It

was done (by XD.
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When possible the two commentéries diffe:ed insofar as the main
clauses tended -to be active in Commentary One and passive in
Comment;ry Two, e.g.l1= The officers maintained surveillance / in
spite of charges of 1llegality and harassment levied aginst them by
the woman and her companion. 2= In spite of cbargés of illegality
and bharassment wbicb " she and bher companibn levied against the
police '/ surveillance was maintained. It was reasoned that wﬁenever

a characfer was the subject of an active main clause, the fole of

that character in the upheaval would be the role most emphasized.

The sequencing of clauses within a sentence 1s important
because earlier clauses have a different status than later ones.

Vhile -an dinitial clause 1is <considered +to ©provide *"given”

! b 1 t

infurmétion{ a latér‘cléuse is'consideféd to provide new information
-or -a comment on the basic point which was stated earlier in the’
Asentence; (Broadbent 1973, Héviiandland Cié;k 19745.fMoréo§éf,rCiark
and Clark (1977) contend +that while 1listeners assume given
information to be true, they try to verify the new and Hornby
(1972,1974) suggests that because earlier information is accepted as
known or given, it is more resistant to change. Although this is
true whether a main or subordinate clause occupies the initial
position and stress in vocal delivery is also a factor (Halliday
1967), a Clark and Clark (1968) recall study reports that subjects
felt that the main clause of a sentence should come before the

subordinate. Vhenever possible, Commentary One located a main clause
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before a subordinate clause and Commentary Two reversed this order,
e.g. 1= Police fired warning shots into the air / when the suspect
attempted to break away Ifrom their ranks. 2= When Jane Murphy

attempted to break away / police fired warning shots into the air.

Note: It was difficult to manipulate both voice and clause
sequence variables consistently. The reason for this was that é good
visual-verbal fit between the filmed footage and the commentary,
took precedence in order to ensure an applicable and cohesive
narration., When it was feasible, however, sentences were constructed

according to the desired specifications.

4.0 QUESTIONNAIRE AND RESULTS

The questionnaire for this experiment was a relatively lengthy
_ . _ T T - o
one. Since this experiment later underwent necessary modification
and acted as a forerunner fdr'anbﬁher:.mofe“foéﬁéed,lexﬁériméﬁt;/éf
discussion of items which provided inconclusive reéults will not be
incorporated here. A complete version of the questionnaire is,

however, located in the Appendix and questions omitted here can be

examined there.

4.1 Free Recall

The first questionnaire item to consider is a request for a

free recall description of the news clip. Ss were asked to describe
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the news clip as completely as they could and were provided with a
fullvpage on which to do this. To measure responses, a schedule of
events was constructed and divided into three parts, each ;ontaining
five points. The first part contained : 1) the charges against the
woman, i.e. illegal dmmigration and fraud, 2) her release from
custody, 3) the crowds at the courthouse, 4) her departure from the
courthouse, 5) the Special Branch officers which tailed her.- The
seoond part contained : 1) the woman's walk through town, 2> her
complaints aginst the surveillance, 3) the onlooking shoppers, 4)
Sinﬂ Fein headquarters. 5) her escape from surveillance.. The third
part contained : 1) the police catching up with the woman again in
BHS, 2) the woman's re-arrest,‘a) her lawyer's complaints about the
situation, 4) her re-release by the court, 5 hér final departure by
car. The free recall descriptions Qere measured against the
schgdule; that is, it was noted how many items from the schedule
were also mentioned in the free recall, with tﬁe result that events

in PART 3 were markedlylbetter recélléd. The number and nature of

‘events correctly mentioned did not differ to-a-significant -extent - . -

between groups but rather between parts. The mean. number ‘of events'

correct per part were :
PART 1 = 2.01 PART 2 = 1.82 PART 3 = 3.39

Thus, there existed a strong recency effect (for extended pieces of
text or series of discrete items, the last information presented is
better recalled than the first or middle information) across the

groups. This effect 1is characteristic of studies of recall
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generally, as is the comparatively low number of recalled events in

the middle section.

While there appears to be a slight primacy effect as Qell, this
is not borne out by statistical analysis. Since this section
involved three measures per subject, i.e. one per part, a paired t-
test for related samples was employed, with the result that the
differences for scores in PART 3 compared to those in both PARTS 1

‘and 2 were found to be significant at p<. 001,

4,2 Chronological Sequencing

The second item required Ss to place a list of five scrambied
images into the chronological sequence in which they were presented.
Since the images in question were seen in the same order by all

o t i ] . ) i 1

groups and indeed, all the visuals were the same for all the groups,

"~ one would expect this item to yield results which would -mot-differ — - —

across commentaries. Howéver, two of the conditioné included fhé'
still shot sequence which provided a synopsis of sorts at the
beginning of the clip. It was hypothesized that the presence of
these shots with their captions could aid in the sequencing task,
since the stills provided an element of.structure to which Ss could
mentally refer back while watching ‘confusing scenes. If that
structure could help Ss make sense of images to aﬁy degree, 1t was
reasoned that this effect would be shown in the number of Ss who
could correctly order the five images. Indeed, the percentages, by

group, of successful orderings of the five images were as follows :
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GROUP. A: 45 7% GROUP B : 30% GROUP C : 55% GROUP D : 10%

The two groups which had the still sh;t sequénce, A and C, attained
the highest number of correct sequences. Using a Generalized
" Likelihood Ratio Test, it was‘ discovered - that although the
difference between A and B, the two groups with Commentary One (e.g.
Police fired warning shots into the air when the‘suspect éi%émpted
to break away from their ranks.), was not significant, <he
difference between C and D, the two groﬁps which shared Commentary
Two <(e.g. When Jane Murphy attempted to breék away, police fired
warning shots into the air.), was significant at p<.05. Such results
-suggest that an interactive gffect4 mAY' operate between selected

commentary elements and the still shot sequence.

4.3 Qutstanding Image
i . : ol [

"The question, "WhatrsingléAiﬁégé stands out £6§t<st;ﬁﬁéijijn 
your mind 7" did not provide  any statisticailj  Significant
information, but interestingly, Group D, which fared so poorly in
the sequencing exercise, was the only group not to list a character
(usually, but not always, the woman) most frequently in response to
this question. Instead, by a small margin, this group gave general
feeling / atmosphere responses most often. Whether there is a
correlation between these two results for Group D is a matter which
is open for question.»bne possible explanation might be that it is
necessary for subjects to focus on a character as a means of

navigating through events. When the primary image focused upon is
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that of a chaotic, disordered atmosphere, it may be more difficult
to incorporate what is seen into any type of cohesive order. This is
because there is no constant to lin£ onto and follow as a guide
through minimally structured scenes. This explanation is, of course,
conjecture but it would go some way toward accounting for the

comparatively weak performance of Group D in the sequencing task.

4.4 Yes / No Questions

One particular portion of the questionnaire provided most of
the valuable information derived. This‘portion was comprised “of a
series of questions which 1ndicated the 1level of aggression and
responsibility which Ss attributed +to characters. These items
followed a yes / no format, e.g. " In the street scenes was aoyone

acting aggressively T oa crowds ? b)‘suspect ? c) police ? '

' [ L

with the respondents having the option of writing yes or no next to
7the three choices in any ‘combination. Again, using ‘the Generalized“'
iikelihoad Ratio Test; a significant ( p<.05 ) difference was found
in the amount of aggression attributed to the woman suspect. This
difference was not confined to one particular scene but rather was a
major characteristic of the way Ss viewed the woman. The two groups
which were exposed to Commentary Two <(e.g. VWhen Jane Murphy
attempfed to break away, police fired warning shots intc the air.?,
saw the woman as more aggressive than the two groups which were
exposed to Commentary Ooe (e.g. Police fired warning shots into the

air when the suspect attempted to break away.). An indication of
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commentary influence is present in the percentages, by group, of

those who said the woman was acting aggressively :

GROUP A\: 10% | GROUP A : 15%
GRQUP B : 5% ; GROUP B : 10%
GROUP C : 30% | | GROUP C : 5%
GROUP D.: 40% GROUP D : 50%

The figures show that groups C and D were two to eight times,
in percentage terms, more likély than the other two groups to say
that therwoman was acting aggressively. To better understand what
might have generated those divergent reactiomns, 1t is useful to
examine the characteristics which fofm pertinent textual differences

t

in the iwo commentaries. Groups C and D were exposed to Commentary

~Two, which foregrounded the woman'by'déééfiBfﬁgmﬁéffwiiﬁagnff;éfméﬁaui

laét name, Jane Murphy,' which Ss éould meﬁtailyv grasp ﬁﬁto “and
attach to the image of the red-haired woman. Moreover, Commentary
Two further foregrounded the woman by making her, whenever possible,
the performer of the action described, the logical as well as
grammatical subject of clauses. In contrast, groups A and B could
make no such individuval name-—-image assoclations, because Commentary
One simply employed the phrase "the woman” and furthermore, whenever
possible, foregrounded the police as actors and clause subjects.
Thus, group attributions of the woman's aggression were markedly

correlated with deliberate attempts to foreground the woman. These
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attempts were effected through the use of linguistic devices, with
no visual discrepancies (e.g. framing, sequencing of images) between

the copies of the clip shown to the véfious groups.

5.0 DISCUSSION

This section concentrates on how the experiment raised issues
which had ‘not been readily apparent before, and how, as a result of
these new insights, the experimental design can be improved for the

next empirical study.

5.1 Excluded Jtems

Portions of the questionnaire were not incorporated into the

b . Co Co - Co

results sectidn. Thé items which were excluded were 1) a series of
‘questions which asked Ss to,bdth“surmise,'e.g}”"Why”did“tthpeople -
ruﬂ' from the courthouse buil&iﬁg to fitg gétes u ‘and ‘alééi give |
factual answers, e.g. "VWhy did the first-court appearance occur 7",
2) questions which could be answered either yes or né, regarding
clarity of action 1in scenes and regarding whether a series of
characters, main and subsidiary, inspired empathy, 3> questiomns
which probed subjective impressions more forthrightly, e.g. "Vas
there a turning point ? If so, what was it ?; and "Vas the news clip
inte;esting~? Vhy or why not ?" and 4) statements which were quotes
from the commentary. These statements included personal pronouns

whose referents Ss were asked to identify. Overall, these items



lengthened the questionnaire without revealing information

coherently related to the hypothetical issues.

¥ore specifically, the answers to general -opinion and fact
related questions were evidently not appropriate for the task of
discriminating between groups in such a way as to highlight inter-
group differences in the perception of the méin characters. The item
which required referent identification suggested that regardless of
how unclear the visuals were, the commentafyb was not at all
ambiguous, with most subjects in all groups correctly identifying
the referent. As for the ratings of empathy, had the influence of
the commentaries been very Astrong, 'there might have occurred
discernible differences in Ss feelings. toward the.characters, but
the patternAof ratings was consistent across groups, suggesting that
the composition of the narrative did not carry enough influence to
Mins?ire difﬁeri?g pat?ern§ of gmpathy5 Ihis item,’cf cpurse,‘draws
upon an areé which relates more directly {o the’émoticnal strain
' §i££in'éubject perceptidﬁjfh;n doiﬁaﬁfﬁdfiﬁ@e ofﬁé;, m6;é”;6é;;ﬁ;é1j
oriented items. Thus, one possiﬁie‘éxplénation for the similarity of
results across groups would be that cognitive areas of perception

are more sensitive to the influence of syntactical structure than

emotional areas are.

5.2 Modifications for Follow-Up Experiment

Vhile the above discussion points to deficiencies in certain

areas of +the questionnaire, even some of the more fruitful
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questionnaire items leave scope for modification and development.
This experiment was extremely wuseful 1in providing guidelines
fegarding which types of questions aré most applicable and sensitive
to the particular concerns ennunciated in the hypothesis. In some
areas simply analyzing the composition of ihe materialArather’than
any particular results provided insights. The process of conducting
an  experiment  was also. useful for observing commentary
characteristics "im action", by 1listening - to the syntactic
manipulations as they accompanied the footage. For instance, my
repeated exposures to the stimulus material were useful in coming to
the conclusion that perhaps the Jane  Murphy--John Bryant naming
distinction was not useful insofar as the police (not the Jjudge)
were the woman's opposing counterparts in the action, and also the
conclusion that the central character should be referred to either
as "the woman" or by her name, as the term "suspect" potentially

carries with i1t connotations which the other two options do not.

The information supplied by this experiment made it possible to
plan anoiher)'cohtaining measuring techniques more responsive to the
nuances of the material and consequently better able to capture the .

likely effects of contrasting textual devices.

5.3 Points to Develop

One questionnaire item which was considered to be a useful
indication of how subjects perceived the clip was the request for a

free recall description of the story. Although the recency effect is
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an interesting result, it 1s a well-researched and documented
psychological phenomenon, not directly related to the research at
hand. (This inadvertent establishment.of recency effects echoes that
of Bernard and Coldevin (19855 Qhé similarly did not manipulate
serial position, but also found a prominent recency effect and a
smaller primacy effect over all groups who were tested for recall of
television news.) The more important point with whick to tbe
concerned is that because a comprehensive description was requestea
for this item, Ss attempted to fill the page with as much detail as
pdssible, even to the extent of makes and models of cars. The sheer
volume of material may have proved counterproductive by obscuring
‘key elements and hence, detracting from‘the Centfal issués. Thus, in
response to this concern, it was decided to improve the question for
a future experiment by requesting a synopsis limited to'SO words on
‘a half page of the questionnaire rather than the comprehensive
‘description of ﬁhe.clip fqr which an ePtire page was~supplied’ig
vthis experiment 

Another portion of tﬁé questioﬁnaire found‘to Be-a valuable
measure but in need of a format change was the series of questions
which recorded Ss' attributions of qualities, e.g. aggression to
characters. The yes / no distinction indicated that the commentary
structure was exerting influence on Ss perception of agency. To be
able to discriminate the nature of that influence more finely, it
was decided that the same content of the questions could be more
precisely handled using Likert Scales. The reasoning behind this

decision was that a calibrated measuring device of this nature would
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determine not only whether or not a characteristic was attributed,

but also to what degree that attribution was made.

It was also decided to refain both the content and the format
of the items requesting subjects to list the single most outstanding
image and to order images into the chronological sequence in which
they were presented. The premise on which these items were based was
sound and the mode in which they were presented appeared to be

effective for the designated purposes.

Moreover, it would appear that although visual inferpretation
is, to some degree affected by the cﬁmméntaries which accompany
images,: whether it was one variable in particular, or a combination
thereof, >which was responsible for the differences shown in the
results is difficult to establish because of the number qf variables

simultaneously in operation. The viewer may also be so‘iﬁvolved in

i o . '

watching the intricacies of a nmlée' thatklittle attention is left
for processing words, as per the filter model of the single chdngell
theory, which holds that people are oniy able to attend fully to ome
source of information at a time <(See Broadbent 1958, 1973 for a
fuller discussion of this theory). However, this theory is not
currently popular. Instead, i1t seems likelyv that the visual
confusion engendered may act as a catalyst, drawing the viewer into
a more attentive, compensatory relationship with words and their
explicative function. As Treisman (1964:14) notes,

"It may be that the <channel filter attenuates

irrelevant messages rather than blocks them completely.

If so, words which were highly important or relevant to
the subject could be picked out when the threshold for
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identifying them was fémporarily or permanenfly
lowered."”

Although the simultaneous manipdlation of several variables is
not without precedent (see, for example, Housel's (1984) experiment
on linguistic complexity in television news stories), the problem is
that 1t is not possible to construct a hierarchy of determination or
even isolate and evaluate the effect of each variable individually.
In the face of this difficulty, it was decided to run a second
experiment, such that both experiments, in order, would represent a

cumulative enterprise.

6.0 Conclusion

‘Ovérall, this experiment looked at many areas simultaneously
and provided fertile ground- for appraising the possiblities and
limitafions of a controlled aséessﬁent!:of syntéctical iAfluencé
bperéti#g:iiy the sphere‘of"é'news'éommehté;yu The combination of
these poséibilities and limitations reveal not.‘only the most
promising areas available for a further study but also the most, and
least, efficient ways of examining those areas. It lays down the
groundwork for a more developed investigation, with a more precise
focus, to build upon. The effectiveness of this foundation 1is

revealed in the following chapter, which details the next

experiment.



CHAPTER FOUR

EXPERIMENT TWO
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1.0 INTRODUCTIQON TQ EXPERIMENT TVQ

For this key experiment, the hypdthesis remained as stated for
the previous experiment. That is, in a typical news report wherein
conflict arises between two characters or sets of characters which
represent opposing factions pursuing incompatible goals, the one
which is made the object of conceptual focus by virtue of sentence
. position will be viewed less favourably. A character delineated as
as the grammatical subject (presented as a foregrounded referent, as
. per Chafe 1972 ; Perfetti and Goldman 1974) is made prominent and
thereby strongly linked with the ongoiﬁg action. *# Galtung and Ruge

(1965:68) theorise that

"news has a tendency to present events as sentences where
there is a subject, a named person or collectivity consisting
of a few persons and the event is then seen as a consequence
of- the actions of this person or these persons.”

i . ' s Doy |

In this experiment, Evelyn Glenholmes was placed into the position of
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= In studies of industrial actiion reports on British newscasis, Glasgow University
Media Group --hereafter referred to as G,U,M,G,--(1576) has shown that television
news coverage uses interview settings in a fashion which parallels the linguistic
structuring T am discussing, These settings associate ome side in a conflict with
intense activity and action and the other with responsible behaviour and reason, Noti
surprisingly, it is the strikers who are shown picketing and calling for change,
often outdoors, while management representatives speak of peareful resolution from
the warm, calm atmosphere of an office, Although G,U.,M,6, did not provide empirical
evidence of decodings, Canter, West and Wools (1974) show ihat the room in which
someone is placed provides contextiual cues regarding status to the observer and
Baggaley and Duck (1975) argue that association with something may be stronger than
gither logic or the actual person/ object presented, It is therefore sensibly
suggested by G,U,M,G6, that the windswept and noisy strikers are viewed as acting
outside the bounds of rationality, They are therefore seen as more responsible for
the reported discord and disruption  than is the authoritative figure in the
confortable chair,
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sentence subject and agent of the action in one commentary; the
police were placed in the same position in another; and Glenholmes
was made senfence subject but also ; patient of the action in a
third. The expectation was that, overall, the commentary which
offered Glenholmes as both sentence subject and agent (e.g. The
woman gained her freedom.) would yield responses with the most
negative assessment of her. The commentary with the police as both
sentence subject and agent (e.g. The police freed the woman.) would
represent the other end of the continuum of Dpinion and the third
commentary (e.g. The woman was freed by police.) would produce
results which would be located between the two extremes. If these
expectations were fulfilled,"ﬁhe -resuits would provide empiribal
support for accounts linking ideology and syntax, through the
anchoring of the intense visual images in the verbal discourse. (See
previous section).

\ i i . . P PR |

Thus, to summarise, the predictions are as follows :

A. Vhen she visk made the grémmaticai and ldgicai sﬁbject of the
commentary, Evelyn Glenholmes will be most strongly associated with
the series of events which form the substance of this report. This
association will be manifested through responses which mention her
frequently, and, since the series of events reported in this clip is
chaotic and violent, through responses which characterise her in a

negative fashion.

B. Vhen she is made the grammatical subject but logical patient of

the commentary, Evelyn Glenholmes will still be strongly associated
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" with the events portrayed in this report, but to a slightly lesser
extent. The responses should be similar, although perhaps not as
extreme as for subjects exposed +to. the previously detailed

condition.

C. Vhen the police are made the grammatical and logical subject of
the commentary, the same ‘typés of subject -résponse should take
place, only with +the police, rather +than Evelyn Glenholmes,
engendering these responses. In other words, in this condition, the
role of the police will loom larger and the consequent associations

and attributions will likewise be manifested in Ss responses.

2.0 DESIGN AND METHODOLOGY

This section addresses issues of experimental design,
specifically: the subjects, the viewing procedure, the stimelus
‘materials and natu}e_nf'fhé>iﬁQeféndeﬂfoé;iéﬁies«énd; finally, the

questionnaire used to measure subject reactions.

2.1 Sample

The sample of 184 Ss was comprised of three first year classes,
Engiish, History and Psychology, at the University of Strathclyde.
The group sizes were unequal, with 34, 66 and 84 students; however,
statistical analysis toock account of this divergence in order to

establish a base for valid comparisons. All groups were drawn from
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one faculty 1in order to increase the 1ikelihood’that the sample
would be homogeneous and not include fundamentally different ways of
viewing and thinking, such as might ge found, broadly speaking, in
the study of a formulaic subject, (e.g. mathematics), and an
interpretive subject, (e.g. literature). The modal age for each
group was 18, a representative age for first year students. Since
each group had a small number of mature students, the age range of
the éample was 17-49 years. Females were overrepresented in each
group. The experiment was conducted in the usﬁal lecture period of
each of the three groups, in the lecture theatre in which the
classes of all the groups were held. This -method of . obtaining
subjects was adopted as a direct responsé to unsatisfactory time and
money costs involved in the recruitment of volunteer subjects in the
previous experimept. (This 1in-class method: of conducting the
experiment not only provides a large pool of subjects but is also

simple and economical to rumn.)

! . B . [

Ss were told they were helping in a
project which was a component of a postgraduate degree and aéked %D
watch a brief vidéc and answer a“questionnaire afterwards. They were
also asked nét to discuss the é#feriment .during or after ité
admiﬁistration,.in order to avoid distorting the results of their

own group or those of a subsequently exposed group.

2.2 Procedure

The lecture theatre which acted as the setting of the
experiment was equipped with two identical colour video monitors

which were suspended from the ceiling. these were arranged such that
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all seats offered a clear view of the video clip which was being
transmitted. The lights were dimmed to focus attention on whichever

screen offered a subject the most comfortable viewing position,

The video clip each group was required to watch began with
three still shots accompanied by a short written phrase, descriptive
of the points in the narrétive to which the still shots referred.
These stills, along with their accompanying descriptions essentially
formed a synopsis of the story to follow. There was no sound during

their presentation.

Immediately thereafter, the filmed footage, including a
different. spoken narrative for. each group, appeared. (Entire
narratives are found in appendices.) The duration of the entire clip
was just over twp minutes. After the presentation of the video clip,
questionnaires were distributed and Ss were instructed:to complete

' . s L |

the"qﬁ;étionhaires in the of&er in which the 'pageé weré
‘chronologically presented, {n“ofdef'tdméhéﬁféfﬁhifbfm"é%pﬁSGré’tb"’
the questioms. Thefe was no time limit assigned for the completion
of the questionnaires, but most Ss accomplished the task within 15
minutes, inclusive of viewing time. and all subjects acoompiishedv
the task within 20 minutes, inclusive of viewing time. Ss were told
that an explanation of the purpose of the experiment and their role
in it would be forthcoming and, two weeks after the experiment, a

brief synopsis of the purpose and the results of the experiment was

delivered to each of the respective lecturers of the three groups.



" As this experiment builds upnﬁ the first experiment, using
information therein acquired, the video cl;p used for the previous
experiment is also used here. To recapitulate the details, the video
clip was constructed using the visuals of an ITN news story which
was broadcast in March 1986. An 1inconsequential portion of the
original footage was excised but the superimposed ITN logo and the
name of the Driginal reportef, Vernon Mann, were retained, since
deleting them would have required the removal of integral segments
of the action. Also retained were the superimposed information of
the location, Dublin, and- the name of fhe suspect around whom the

action revolved, Evelyn Glenholmes.

The story which was filmed in several locations throughout the
city of Dublin, Ireland, charted.the events which surrounded a woman
n;ﬁed Evel}n Glenholmes..She had béeﬁ ar;ést;d on chafgeé of mu?&e;‘
‘and bombing‘in'connectibn‘withfthe“IRA;Nbut'was~released~because
extradition wﬁrrants which had been prepaféd’ﬁy Scotléﬁd'féfd.wefe

declared technically defective by the Irish judge before whom she

appeared.

The first images seen by Ss were three consecutive still shots
taken from the moving footage and framed by a white line, as though
a photograph, presented against a blue background. The first of
these shots pictured EQelyn Glenholmes with two people behind her.
Above the shot was the word FREED; below it were the words Yard

warrants ‘'defective'’. The second of the shots pictured Evelyn
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Glenholmes held by two men in dark suits. Above the shot was the
word RE~ARRESTED; below it were the words Awaiting new warrants. The
third of the shots showed Evelyn Gienholmes and a uniformed man
standing next to each other. Above the shot were the words FREED

AGAIN; below it were the words PFolice custody rejected.

The moving footage began with Glenholmes' release from the
courthouse. Several people ran toward the courthouse gates as sﬁe
made her way toward them to get into a car and away from the
courthouse. This scene, filled with people operating in a very

dynamic fashion, was to set the pace for thé rest of the clip. The
next scene pictured Glenholmes walking'down the stireet with a host
of others, including the Special Branch officers who were keeping
her wunder surveillance. Displeased with +the situation, she
eventually broke frée from the legal escort. Amidst numerous
participants and bystanders in the plentiful scuffles which ensued -
and in&eed were liberally dispersed throuéhout the élip l— were
‘people recognizable from other Sinn Fein publicity. After a great
deal of turmoil both on the street and iﬁsﬁdé“a defartmentAstore.
Glenholmes was recaptured and taken ‘back to court. In the final

scene she was released for the second time and driven away in a car,

without surveillance.

Again, the visuals included many crowd scenes of an ambiguous
nature. These scenes suggested tension and conflict through chactié
movements and struggles, but precisely because of the lack of
definition inherent in such mass motion, individual actions were not

clearly perceptible. Hence, as 1in the previous experiment, the
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scenes were highly open ta individual ipterpretstidn dependent upon
the assistance of verbal information. The verbal information was
also crucial to understanding a shoé such as that of a ione man
walking in a dark suit. This man appeared in only one brief shot and
was not seen in the company of any other character, but the
commentary revealed him to be the suspect's lawyer. Therefore <the
spoken text accompanying the fast moving images was a prime source

of information to be used in understanding the clip.

2.4 Independent Variables

Dubbed onto the visuals were three different commentaries which
served aé independent variables for the three groups. These were
narrated by a lecturer from the University of Strathclyde. The three
commentgries all contained the same facts and sequencerf events.
They differea, ﬁDWever, in ‘their syntacfiéal arraﬁgements._ Kére
‘specifically;ﬁthe use of active and passive voices linked to the ~
inscribing of gramﬁétical / logical SUBjecté wasbmaﬁipuléted. For U-
example, |
COMMENTARY 1 : WVhenever possible, the police or Special Branch were

constructed as both the logical and grammatical subjects of active

sentences, making them the performers of the action which occurred.

e.g.
The police followed the woman (through town)
subfect . verb object

agent process patient
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COMMENTARY 2 : Whenever possible, the woman, Evelyn Glenholmes, was
constructed as both the logical and grammatical subjects of active

sentences, making her the performer of the action which occurred.

e.g.
The woman led police (through taown)
subject ' verb ’ object

agent process patient

COMMENTARY 3 : WVhenever possible, the womdn, Evelyn: Glenholmes, was
constructed as the subject of passive séntences, which made her the
grammatical but not the ‘1ogi§a1 subject, In other words, this
commentary put Gleﬁholmes into subject position syntactically but

made her the recipient rather than the performer of the action which

occurred.,
4 \ ‘
e.g. - -— -
The woman was followed by police (through town).
" subject ~ verb object
patient process agent

It was necessary to employ a three group design in order to
assess the influences of both the traditional subject position
(first noun) in clauses, and that of the actor/agent or force behind
the action performed in a clause. The actor/agent can occur at the
beginning of the clause (active voice) or at the end (passive voice,

except for truncated passives, which delete the final noun.)
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Finally, it must be stated that in the interests of coherence
and replicating the news story genre which attempts to match each
description to an image, the first experiment was not able to
thoroughly systematise the distribution of wvariables. In +this

experiment, occasionally there were necessary pauses in th

/

(]

commentary, in‘ order to keep the presentation of variables as
orderly as possible, This was a preferable arrangement as" not only
were the variables presented systematically, but also the pauses did
not affect the experimental commentaries inasmuch as they occurred
at similar intervals in all three commentaries. Such pauses are
normal practice 1n televislion commentaries but may seem more
striking in this clip because of the lack of ambiept sound which a

standard broadcast clip would have in the background.

2.5 KQ&e_QQnQeIning_ihQ_QQniﬁni_Qi_iha_Siimulus_Maiénial

Although the subject mitter of ~the-presented material involved ~
such strongly emotive entities'éé Evel&n:Gienhdlﬁes aﬁd the‘iRA.
these were coincidental characteristics of the-clip. Thé footage was
chosen primarily for the visual confusion which made the spoken
comnentary more crucial to the comprehension of this clip than the
commentary is for most clips. It was decided, however, in a major
departure from the commentaries of the first experiment, not to try
to obscure the true facts and personalities in this case as real-
world situations are often comprehended 1in terms of previous
knowledge. Moreover, IRA / Sinn Fein related material is so

frequently broadcast on British television that viewer habituation
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may well diminish much of the sensational nature of ths content
(though not necessarily the gravity of +the situation.? Thus
verisimilitude was given priority o&er a ©linically experimental
agenda which would require aé few external givens as possibls. It
was felt that results Db{ained in the <chosen fashion would
consequently be more representative of the typical viewing

.

situation.

After the decision was made to present thé maferial in this
fashion, and the technical implementation of the decision was
completed, a2 number of salient unforseen events occurred in térms of
the socio-historical setting of the exﬁeriment. Shortly bsfore the
time when the experiment - was conducted <(April 1988>, +the IRA.
presence in the media was 4particu1ar1y visible, as the following
incidents had been reported :

a) fhree IRA members‘were shot dead by én SAS férce in Giﬁrﬁltar
b) a Protestant shipgf at%ackeéféﬁAiférfﬁﬁéféi o
c) two British soldiers were oaughﬁ Qp in an:iRA"fuﬁerai prééession

and killed by members of that procession.

The latter two incidents took place in Northern Ireland.

Vhile this type of unanticipated media exposure must be
considered as a potentially confounding variable, it was decided
that that this variable would not unduly affect the results of nmy
experiment as no one' of the three groups could reasonably be
expected to have been more exposed to this background information

than the other two groups were. Furthermore, the evaluation of the
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results involves comparative rather than absolute figures. That is
to say, if a question asked for sympathy toward a given character to
be recorded on a numbered scale, ‘the differences betwsen the
responses of each group would be the issue of contentioﬁ. If the
responses of all the groups were situated at the top of the scale,
it would be of no more consequence to the analysis than if they were
situated at thermiddle or the bottom of the Scalé. It is purely ther
effects of the independent variable which are under investigatioﬁ
and that is 6n1y shown in a grouplscoreS'relative to thebother two

groups' scores.

2.6 Questionnaire

The questionnaire (see Appendix) was constructed such that the
first itemlwas a request for a free recal} synopsis‘pf what occurr?d
in”the video clip which had just been viewed. This item was placed
at the beginning of the questionnaire fo elicit a memory of the clip
whichi was' neither prompted nor constrained by 'the- influence éf
subsequent questions. It was hoped that such responses woﬁld suggest
which elements of the video clip made the greatest impression,

inclusive of elements which may not have been addressed 1in

individual questions elsewhere in the questionnaire.

The second item required Ss to order a jumbled list of five
images into the sequence in which those images occurred on the video
clip. These were purely visual items and consequently identical for

all three groups.
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1

i}

After these two items wers a series of fifteen'questian“ <

a1
“*+

responded to by marking a point scmewhere along a 5~pcint_Like
scale, with zero denoiing middle grou%d or neutrality regarding tke
given issue. These scales recorded respondent assessment of ssveral
aspects of the two main forces acting in the story <(the woran
suspect and the police), regarding their actions as portrayed in %hs=
video and also of the policev and‘ the 1IRA independent of the
experimental material. This latter assessment was, however, not
totally independent of the video, as the video had already been seen
at the time the respondents were presented with these particular
questions. Rather, such an assessment was seen as an indication of

how the respondent perceiveé his own positionm.

Finally, Ss were asked to offer ideas on how similar situaticns
could be avoided. Again, this question, 1like the frees rescall
elicited at the beginning of the questionnaire, provided scope for

respondents to express their opinions independently of numerical or
chronological categories. After the questions pertéiniﬁg to the
stimulus material there was a space for subjects to provide brief

demographic data such as age and gender.

Ss were presented with both open-ended questions and questions
requiring scale ratings because these +two types of questions:
approach an issue with different conceptual frameworks. According o
Kraus and Davis (1976), an open ended question "locates the
‘dependent variable in the individual issue salience category", i.e.
- not directly in relation to other issues, while a rating question»

"places the measurement of the dependent variable in the category of



perceived issue salience, i.e. in relation to other issue=. Although
Kraus and Davis; ratings ranked the importance of issues against
each other within a single queséﬁoh. while in this e#periment
ratings were done on identical individual scales for each question,
I suggest that this formulation was still worth taking into
consideration. When responding to any given question, Ss would be
aware of their other responses on identical scales. Thié is not to
suggest modification of responses due to task familiérity, but

rather to suggest that Ss may take into consideration issues raisad

earlier in the questioning process.

3.0 GENERAL TRERNDS QF RESULTS

The results of the three groups which received the three forms
of stimulus materials were found to differ in a number of areas. The
conventionally accepted significance level of p<.05 was adopted in

b

all thé stéfiséical évaiuaéions.lﬁhiie tie results‘were not ugiform
across all questions, in terms of significance levels, the expected
trends were frequently evident. Or, to put it another way, the
direction of the results was frequently predicted, at least for two
of the groups, but the margin by which the groups differed was not
invariably enough to statistically verify the hypothesis in all

cases.

For the items which concerned free recall, the outstanding
image and suggestions for future action, the evaluation of phrases
was necessarily more subjective than the evaluation of the strictly

numerical responses of the equal interval scales and the sequencing
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item. An independent evaluator was therefore =zallad in for
comparative assessments to exclude the possibility of experimental
bias in the evaluations. Chi square'éests for these items did not
reveal significance at the level tested for but the tables isee

appendix) reveal some noteworthy differences.

There were no significant differences in the sequencing, a
result consistent with the hypothesis since this section required Ss

only to remember images in relation to each other rather than to

2
(=]

explain them in terms of an overall meaning, a requirement

subsequent items.

The most interesting results were derived from the saction in
which 5-point scales were used by Ss to reveal value judgments they

had reached.

‘3. 1 The Li} t Scale Questi B O P

The results of the scales were amassed using a two sample
t-test , comparing groups 1, 2 and 3 in a series of two-way
comparisons, i.e. GROUP 1 compared with GROUP 2, GROUP 2 compared
with GROUP 3 and GROUP 1 compared with QROUP 3. To ascertain results
at p<.05, the t-values for the groups were (according to size)
GROUP 1 = 1,981, GROUP 2 = 1,985 and GROUP 3 = 1,976. These were all
rounded to 1.98. Table 1 (see appendix) shows the means of the
groups before the t-test was applied and thereby reveals both

significant and non-significant trends.
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. The question which asked Ss to rate the likelihood of the
woman's guilt produced responses which were significantly different
between all three groups. As expected, Ss exposed to Commentary One,
which foregrounded the police <(e.g. The police freed the woman.),
rated the woman least likely to be guilfy. The unexpected occurrence
is that the commentary using her as the subject of the passive voice
(e.g. The woman was freed by police.) rated her even more likely to
be guilty than that using hef as the subject of the active voice
(e.g. The woman gained her freedom.) Although this passive
commentary, Commentary Three, does wusually fit in Dbetween
Commentaries One and Two, as far as numefical results are concerned,
it does fluctuate to a greater éxtent than either of the others. Why
this should be is not certain and therefore a matter for conjéeture.
I would suggest, however, that the volatile nature of the responses
this commentary engenders might be :due to the fact that this

| . +

comméntary melds characteriétics of eéch of fhé other f%o
commentaries. At Cértéihfpoints”ihmthé'cdgfse'6f;the'report, the -
effects of one set of characteristics may be triggered to'exért a
stronger influence than the characteristics of the other commentary.
Vhat the trigger consists of is not something which I or others have
yet been able to pinpoint, but it seems likely that it would be a

matter involving an interaction of visual and verbal aspects and the

phatic response to that interaction.

In the first scene of the c¢lip, the "Courthouse Gates" scene,
the hypothesized t{rend was evident, although not statistically

significant, for Ss ratings of the woman's aggression. The ratings



of police aggression in the same scene also appearsd in the order

hypothesized, with GROUP 1 <(those who heard "The police fresd th

D

voman, etc.) attributing significantly more aggression to the police

than the other two groups did.

Likewise for the "Street Scenes", the ratings of aggression
were as  hypothesized, with GROUP 1 <(e.g. The police freed the
woman. ) attributing significantly more aggression to the police tha£
the other two groups did and GROUP 2 (e.g. The woman gained her
freedom.) attributing significantly more aggression to the woman.
than the other two groups did. In the "British Home Stores” scene,
.the hypothesized trend was again paraileled by the results, with
GROUP 2 (e.g. The woman gainéd her freedom.) attributing to the
woman the most aggression, GROUP 3 (The woman was freed by police.)
attributing a middling amount, and GROUP 1 <(e.g. The police freed
the woman.)- attributing significantly less aggression to the woman

. '

than -did GROUP 2 (e.g. The woman gained her freedom. ). The
‘differences for—the- attribution of police- aggression in this”éEehéf“
were not s‘tatistically significant but GROUP 1 <(e.g. The police

freed the woman.) did, as expected, rate the police more aggressive

than the other two groups did.

Again, while the difference was not significant, GROUP 2 (e.g.
The woman gained her freedom.) found the account's portrayal of the
woman to be less sympathetic than the other two groups did. GROUP 1
(e.g. The police freed the woman.) perceived the portrayal of the

police to be significantly less sympathetic than the other two
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groups did and indeed, GROUP 2 was- the only group to rate th=z

portrayal of the police in the positive zone of the scale.

It similarly came as no surpfise that GROUP 1 's (=.g. The
police freed the woman.) rating of identification with +he peclice
was the lowest of the three groups and GROUP 2 's (e.g. The woman
gained her freedom.) rating of identification with the woman was *he
lowest of the three groups, though neither of these differences was
significant. The most unusual aspect of the results to this qdestion
was a surprisingly strong;‘ and indeed significant, show of
identification with the police from GROUP 3 <(e.g. The woman was
freed by police.). GROUP- 1 <(e.g. The police freed the woman.?
predictably found the woman léast responsible and the police most
responsibie, the latter significantly so, for the tempestuous‘action
which characterized the clip. As stated earlier, the last two
ques%ions in this section cannot be credibly evaluated bebause they

PR f oy ¢

ask for an assessment independent of exposure which haé alfeady

‘occurred. ‘

Overall, these results suggest that Ss perceive the agent of
an action as being strongly identified not only with the effects of
the individual action itself, but also with the circumstances and
character of the general action. The hypothesis was confirmed on
several items and was frequently supported even when the extent of
that support did not 1include statistical significance. The area
which is most difficult to characterize is that of the passive
subject commentary (three). Ss exposed to this commentary identified

with the police more than either of the other groups did, according
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to one item, and found the woman most likely to be guilty in
another. These results although consistent with each other are
consistent neither with the hypothesié nor the general trend of the
results. Moreover, in the first two scenes, although formally
occupying middle ground, this group's ratings of +the woman's
aggression closely approximated those of the group which was exposed
to the 'police as active agent' commentary. This suggests a possible
struggle for hegemony between the two major characteriétics of
Commmeﬁtary Three <(e.g. The woman was freed by police.), 1i.e.
between the woman as the first occurring noun and grammatical
subject vs. the woman as passive recipient of the action which

unfolded around her. This point will be'developed in section 4.3.

More straightforwardly, it is interesting to note that when a
group's results differed significantly from those of the other
groups that difference manifested itself most frequently on

) .
i

questions specifically concerned with the grammatical subjeét/agent

" of that group's commentary. For instance, this was particularly true =

for GROUP 1 ¢ e.g. The police freed the woman.) which differed
significantly from the other groups on questions of police
aggression in the first two scenes and questions of police

responsibility and the sympathy of their portrayal in the account.

3.2 Free Recall

The free recall item revealed .that many Ss felt given

characters / organizations were important enough to be included in
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the synopsis and thereby how strongly that entity impressed the Ss
in their  ©brief wviewing of the «c¢lip. The +three <categories

representing these entities were :

a) whether a subject némed Evelyn Glenholmes or included a
permutation of +that proper name, e.g. Evelyn, Glenholmes, HMiss
Glenholmes. This Voategofy was chosen because proper names are
thought to be "rigid designators" (Kripke 1980, see section 3.2 in
the previous experiment) which attach reference to an individual in

every possible world, thereby providing a degree of emphasis.

b) whether a subject mentioned either of both the IRA/terrorism and
Sinn Fein, an indication of the wider political significance of this

individual case.

c) whether a subject mentioned the police, either by that noun or as

i : '

Spécial Branch officers, - an escort etc. indicatingv subjeét
“éééessmenﬁ of the extent of the law enforcement role in the episode.
Sincé’the images emﬁhasized the Qoman suspect, this measure helps fo
reveal the comparative strengths of imagery and commentary. This is
particularly relevant for Commentary One (e.g. The police freed the
woman. ), wherein the police are grammatical and logical subjects and
the commentary i1s consequently not fglly consconant (insofar as
emphasis only--all commentaries are factually correct) with the

images:.

True to the hypothesized outcome, and representative of the

strength of the commentary's influence, GROUP 1 (e.g. The police
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freed the woman.) mentioned the policé far more frequently than did
either of the other two groups and GROUP 2 (e.g. The woman gained
her freedom.) named Evelyn Glenholmés marginally more frequently
than did GROUPS 1 (é.g. The police freed the woman.) and 3 (e.g. The

woman was freed by poalice.)

3.3 Qutstanding Imagery

The images which stood out most strongly appeared to fall into
three main categories. These were :
a) the general confusion and crowds
b). the conflict and violence present
c)> Evelyn Glenholmes ~-- her physical characteristics and
anything/anyone closely associated with her.

It can be seen (table 3) thét GROUPYI (le.g. Ihelpolicg freed the

woman.,) was least likely to respond with an image centering on

Evelyh Gléenholmes and most likely to cqncéif;é%e on the crowds /
confusion and violence / conflict aspeois of the situation. Such a
result is consistent with the hypothesis. The curious result is the

exceptionally strong tendency for GROUP 3 (e.g. The woman was freed

by police.) to list an image aligned with Evelyn Glenholmes.

3.4 Avoidance Action

The final item, which asked Ss to note what sort of action they

thought could be taken in future to avoid the types of scenes which
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were depicted in the clip.'The responses to this question again fell
into three general modes of thought. One strain of thought
concentrated on promoting a lower grofile for such potentially
volatile court cases, one on improving the efficiency and accuracy
of the procedures which attend such an incident and a third on
politically and emotionally rather than bureaucratically oriented
solutions. Whereas the first two types of responses could be applied
to court cases of various natures, this third solution was more
épecific to the Glenholmes case and the Anglo-Irish content of the
situation depicted in the clip. A few Ss also said there was no
solution or that they did not know one. GROUP 1 <(e.g. The police
freed the woman.) revealed themselves to'be considerably less likely
to propose a solution specific fo the woman's situation than did the
two groups for which she was the sﬁbject of commentary. This was the
strongest result within the confines of this question although minor
variances can be discerned elsewhere. The most intriguing cross

5 : i . !

question result, however, is the fact that GROUP 3 (e.g. The woman

“ &asiff;éédiﬂﬁy“mboiiée.), ‘which was the group to most frégquently ™ -

‘mention the IRA in the free recall item was also the grqﬁp most

likely to propose avoidance action of the third
(political/emotional) kind. These responses represented equal
numbers of pro-British/United Kingdom and pro-Ireland/United Ireland
views. These results were obtained. although this group ranked
second, between the two other groups, in their self-declared amount

of identification with the woman suspect.
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4.0 DISCUSSION

This section attempts to evaluate the findings of this
experiment from three angles. Firstly, there is an examination of
the nature of the news story as a medium for the communication of

information. Secondly, there is an examination of this experiment as

a balance between empirical and theoretical traditioms. Finally, the

implications of the results are detailed.

4.1 Nature of the Medium

Before discussing the results specific to this experiment, it

is worth while to make a distinction between the type of story
presentation involved in a news report and that involved in a more
traditional narrative situation. The main character of a rnarrative

f . i . . [

of longer duration 1s often characterized through +the use of

background ~information and ‘detailed ‘descriptions which help to

construct thaf character aé.a protagonist. Iﬁrfhe case of the news
report, which, as previously mentioned, most often describes tension
between two or more elements, the emphasis is laid on a person oOr
group with whom viewers have no prior identification. Therefore, the
viewer cannot appreciate the position of the main character in a
news report in the same manner as a character in a more detailed
narration which operates without the time constraints of news. This
difference acts to réveal Bloomfield's (1933:139) definition of "the
meaning of a linguistic form as the situation in which the speaker

utters it and the fesponse which it calls forth in the hearer.” and
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Sinclair and Coulthard's (1975) definition of the "meaning of an
utterance” as the "predictive assessment of what follows." The news
report 1s a unique mode of conveyiné information, which, although
sharing characteristics of newspapers and general visual media,

cannot be wholly equated with such other forms of communication.

4.2 Fature of the Experiment

This expériment and the previous one operated largely according
to established principles of controlled experiments. However, these
experiments also attempted ta construct a means of addressing, in a
manner which might not be within the scope of fully controlled
experiments, the world which e#ists beyond the isolated aspects of
the immediate experimental setting. (I am hesitant to designate éhis
world Ey its common 1label "reél" because that term 1s associated
with arvariefy of &efinitioﬁs, ofséhichlonly somé apply at preéent.)
Thus, in this second experiment the names and charges were included
exactly as they occurred iﬁ the original broadcast and,> in both
experiments, the coordination of the visual footage and the verbal
commentary took precedence over systematic manipulation of the
independent variable, when these two aspects of the clip did not
coincide. The task was to contrive a situation which lay between the
worldly relevance of field experiments and the precision of
laboratory ones. To accomplish fhis task it was decided to utilise
those standard controls for infer—group experimentation which would
operate without detracting from the verisimilitude of the report.

Nonetheless, for ©both experiments, the results ‘obtained are
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necessarily limited to the population of first year Arts and Social
Science students, from which the samples were drawn. While such
results might apply to the population at 1large, this cannot be

ascertained from the present study.

The fact that GROUP 1 (e.g. The police {freed the woman.)
‘produced the most significant differences would seem to be linked
not onl? to- the fact that the police acted as the grammatical
subject of this commentary while the woman acted as the grammatical
subject of the other two commentaries, but also to the fact that the
visuals emphasized the woman, thereby producing a discrepancy
between the visuals and Commentary One‘(e.g. The police freed the
woman.) which did not exist between the visuals and Commentaries Two
(e.g. The woman gained her freedom.) and Three (e.g. The woman was

freed by police.).

4:3 Yhat the Results Suggest

The results of this experiment present a scenario in whiéh the
linguistic emphasis of an actor is seen to provide a point of
departure for Ss to establish their appraisals of a report fraught
with more ambiguity than explanation. Just as Perfetfi and Coldman's
(1974) experimental work shows that a referemt which is thematised
as a syntactic subject prompts better recall, so there is evidence
here that the commentary structures, thematising either the woman or
the police, provided a way to negotiate the report's ambiguity. At

least for GROUPS 1 (e.g. The police freed the woman.) and 2 (e.g.
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least for GROUPS 1 (e.g. The police freed the woman.) and 2 (e.g.
The woman gained her freedom.),. the pattern of responses was
consistent with.the hypothesis insof%r as the order of fhe results
emerged, albeit with intensity which varied along with the nature of
the questions. The appérent inconsistehcy of GROUP 3 (e.g. The woman
was freed by police.) provides scope to broadenrn the nature of the
hypothesis. The items for which GROUP 3 (e.g. The woman wasffreed by
police.) produced scores suggesting a particular need for this were
their strong beliéf in the woﬁan's guilt and resposibility along
with their strong rating of her and attributes directly associated
with her, e.g. her clothing as the strongest image of the clip.‘The
aforementioned correlation beﬁﬁéen GROUP 3's (e.g. The woman was
freed By police.) free recall and avoidance action results follow
suit. The fact that GROUP 3 (e;g. The woman was freed by police.)
~scores in these areas were of greater magnitude than GROUP 2 (e.g.
The woman gained her freedom.) scores suggests that the subject of a
i o , ( et ‘ 8 -y !

passive construction, a staple syntactic form of news and scientific
writing, can, in some instances, receive even moré emphasis than tHe

subject of an active constrﬁction;

On the whole, the results of GROUP 3 (e.g. The woman was freed
by police.) suggest that the grammatical subject position overrides
the passi&e structure in terms of Ss perception of a character. In
other words, Ss seem to ignore the fact that in Commentary Three
(e.g. The woman was freed by police.), the woman 1is the entity
affected by the action and instead, in several instances, react as
though she were the agent or logical subject of the deep structure

as well as being the subject. of the surface structure. Thus
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perceptions of both the roles of characters and the causes of events
were affected. (Seg the discussion of Trew's work at the end of
chapter 1, which suggests that agéncy suppressed in truncated
passive ksentenoes may be attributed to the patient, the

grammatical subject.?

5.0 CONCLUSION

Finally, to summarise the nature and purpose of the experiments
which have just been presented, both retained the traditional
methodology of controlled experimentétion in terms .of sample
acquisition, exposure to the étimulus, stimulus manipulation etc.
They departed from the norm, however, in the cunstructioﬁ of the
stimulus material by expanding traditional psycholinguiétic

experimentation beyond 1its usual subject matter of very well

1
'

controlled, yet mostly restricted and non-contextualised sentences

“‘or ‘other portions of discourse. Instead, these experiments used a

news“clip as the extralinguistic settihg,‘ with “ébmﬁéntaries
constructed for the testing purposes, to approximate a situation of
authentic, 1i.e. naturalistic, language use. (See Carswell and
Rommetveit 1971 for a justification of such expanded experimental
focus.) The results suggest that specific codings used within the
separate sentences of the report help to skew Ss respomnses to
questionnaire items. In this fashion, these experiments have shown
how linguistic structures can help fo facilitate different readings

of a series of images and, more broadly, how language and the medium



- 144 -

which uses that language to convey information may be factbrs

contributing to the construction of a given perspective of reality.

As discussed in Chapter One, ianguage and/or television news
do not present information in fashion X, which necessarily, that is,
inevitably, leads to viewer interpretation Y. Rather the range bf
possible meanings is narrowed such that a given preferred meaning is
the one most likely to be understood as the accurate one’by viewers.
In the experiment, the Ss neither reached unanimously concurring
intra-group conclusions nor unanimously contrasting inter-group
oonclusions.‘Instéad, differences in the verbal texts were responded
to-in such a way that most Ss within a gfoup produced responses of a
similar nature, indicating éimilar interpretations. As these
differed from group to group, Jjust as the verbal comﬁentaries did,
we can see a quite evident correlation between syntactic
characteristics of the text and viewer responses. This is the kéy
finding éf tﬁié ;ese;rch. To‘atéempt £o.gcco;nt fﬁr wi%hin—group

t&ifferenééé, however, takes us into ‘a slightly different area, that
of §iewer background. The diScuSsion in thé next éhgpter then, while
not intending to detract from the clear evidenée of textual
influence, seeks to offer a picture of what modifying factors a

viewer brings to bear on his interpreation of a report.



CHAPTER FIVE
INTERPRETATION AND

VIEWER BACKGROUND
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1.0 INTERPRETING THE NEVS : TEXT AND CONTEXT

The experimental work just presented shows haw, given a fairly
homogeneous audience, textual determinénts (the commentary's
syntactical structures) can be instrumental in producing different
readings across a viewership. The results related in the last two
chapters‘ indicate that even with visual text held constant, Ss
exposed to linguistically manipulated voice-overs produced differing
responses to a number of questionnaire items. To recap, those who
witnessed the woman/police as having a more active role in terms of
grammatical voice and thematisation (e.g. the most active role would
be held by the grammatical subject of an active sentence) also
considered her/them to play a more actively responsible role in
producing the sequence of events which occurred. Seen from the
reception angle, such findings corroborate Van Dijk's (1977)

suggesﬁion régarding sentence product‘ion——tha't the most ﬁeréepfually

‘salient entity will be mentioned -first, but also suggest that the

converse may be true: that which is mre‘ntioned first becomes the most
perceptually salient entity. The ré:ferents which were mentioned
first had more salience and hence more responsibility attributed to
them by subjects. These results suggest a measure of interpretive
guidance to be found within the structures of the text itself. At
the same time, however, it should be recognised that with a more
heterogeneous audience, or a more strongly biased audience (e.g.
drawn from a marginal group such as staunch Unionists or staunch

Republicans) a variety of background factors, including perhaps
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frequent exposure to other texts, might interact with the textual

determinants.

Such interactions between the background and the text have the
potential to produce varying readings and varying intensities of the
same reading, even among viewers who are exposed to structurally
identical texts, for "Perception of any stimulus is a complex
constructive activity involving motivational and cognitive factors
as well as those pertaining to the stimulus ifself." (Baggaley and

Duck 1975:73)

Vhat this chapter aims to show ié that research in the field
need not be consigned to either pure textual study or pure audience
study. Attempts to bring together textual seﬁiotics and empirical
sociology's descriptions of audienceshéve been rare and not always
succegsfql. Th?; prgyious tpeoretically-o;iented fchapter;l h;ve

concentrated on contributions made by textual mechanisms in mass

ﬁe&ié>éhd’1ahghagé“tdﬁards'the ?reseﬁta£idn of televisual news text, -

examining how these mechanisms foster particular versions of

reality. This chapter approaches the subject from a somewhat
different angle: developing a dynamic framework of news text
interpretation by showing the active interplay between the text (how
the information is "packaged”) and the viewer (the pool of extra-
textual factors the viewer brings to the viewing experience) . This
will be done through an examination of two paradigms, those of
relevance and social patterning. Such an approach is indebted to
Merton's <(1946) idea that while content analysis provides clues,

response analysis provides verification of such clues.



-147 -

One way of approaching the relationship of text to interpreter

is to look at the nature of communication in general. This is the
starting point adopted by Sperber and Vilson (1986). It 1is
primarily, but not exclusively, their sophisticated conceptual model
which will be drawn upon in this section's description of the
process of communication, in an endeavour to establish how a viewer

engages with the information presented in a news report.

Briefly, Sperber and Wilson claim that of the tﬁo major models
of communication currgntly in vogue, the code model (iﬁformation is
conveyed by the semiological encoding and decoding of messages) and
the inferential model (information is conveyed by the production and
interpretation of evidence), neither can sufficiently:both explain

1 : .

S : oo v : , .
and describe +the communicative process. Each contains necessary

attributes which the other ‘lacks,”  but even together -they are. .

inadequate to the task of providing a comprehensive account of the

issue. Instead, Sperber and Wilson claim that a new factor, i.e. one
that is not mentioned in either of the two established models, is
the key to understanding how meaning is conveyed. That factor is the
Gricean maxim of "relevance" (defined below) and the reasoning

behind their formulation and propogation of such a view is this:

Common to all the theoretical formulations in question is the
belief that some sort of expressive mediation is required for

information which is possessed by one person to be conveyed to and
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understood by another person. For hum%n communication,this mediation
is most commonly speech. But the message which is communicated from
one person to another involves more than what is ‘precisely
linguistically encoded. Rather, one must bring into consideration
the structuring elements of the extra-linguistic factors operating
at the +time of @ the ‘cdmmunication (e.g. temporal setting of
ufterance, relationship between speaker and listener, attitudes of
each, etc.) I refer to these elements as "structuring" because they
provide background infcrm&tion which guides the receiver's attention
such that certain aspects of the utterance are focused upon and
interpreted differently from others. However, targeting the focus of
attention is still not sufficient to ‘explicate the interpretive
process -—‘in particular, for example, the assignment of reference.
Sperber and Vilson (1986: 9> explain why the code wmodel of
communication can only be considered a sub-section of a mare

comprehensive model:

"there is a gap between the semantic representation
---of - sentences and the thoughts actually communicated
. by .utterances. This gap is filled not by more coding
but by inference.”

Thus the semiotic system i1s the basic system in effect but the
purelyv linguistic properties of its signs are limited and at a
certain point <(i.e. beyond the atomistic, literal meanings of
lexical items) this system becomes inadequate to the task of fully
conveying / recovering the message to be communicated. Decoding
alone is too closely bound to analytical reasoning which uses the

given signifiers. This is the point at which the mode of inferring

from the available premises takes over because
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"In general, conclusions are not associated to
their premises by a code and signals do not warrant
the messages they convey." (Sperber and Wilson
1986:13) '

It is important to note a distinction whiéh Sperber and Wilson
make in the (1986:9) statement quoted above. They speak of "the
semantic representgtion of a sentence" vs., "the thoughts aétually
communicated by utterances" The code system, with its grammar of
phonefic and semantic representations works quite well when confined
to the semantic sphere of the sentence; a purely linguistic sphere
which Sperber and Vilson refer to as a “common core of meaning":.
This common core, however, by definition falls short of ghe total
communicative meaning. Communicative meaning belongs to the
pragmatlo sphere of the utterance, which contains everything that
the sententlal spheré dﬁes plus the extralingu1sti; nuances brought
fd;ufhe “ﬁéééége byv-iﬁé;-éapfékﬁA ih" w@ibh“"%hé"édﬁﬁdﬁicatidn takes "
place. These latter elements, introduced 6ver and ﬁagove thé
grammatical / linguistic format of the actual wording, influence
comprehension and interpretation of the words. They integrate
contextual and semantic properties, thereby helping the listener to
infer certain particulars which bear upon the meaning of the core of
the message. Although different utterances of the same sentence may
genefate different readings and assumptions (structured sets of
assumptions) of communicative intent, because of the different,
implicit, propositional attitudes involved (e.g. the same sentence

could be uttered with a tone of sincerity or one of iromy), external
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elements do not take the place of the words themselves. Rather,
these external elements clear up ambiguities. They function as
mechanisms which help to construct a position with particular
cognitive coordinates within an utterance. They praovide an angle’
from which to view the words, recover intent and accordingly make
adjustments, necessary for assimilation, starting from a point of

socially conventional or normative meanings.

2.2 The Role of the Cognitive Environment

- Furthermore, it is not merely thé immediate context which is
brought into this decoding andAinferring process. Another important
factor is a person's "total cognitive environment." This is a
combination of both the observable environment in which the
communication takes place and, perhaps even more importantly, the

vast amount of conceptual information derived from the psychological

and cognitive abilities which a  person brings to bear on the matter.
Tﬁééé "abilities include potential uhdersfandgﬁgs, determined by
available beliefs, assumptions, expectatibns etc. and they
efficiently operate in complex reasoning processes which are
extremely difficult to delineate Qithin traditional frameworks of
explanation. Thus, the cognitive environment is a matter of both
what i1s and what can be known by the person, as the acquisition and '
development of further knowledge requires using the already existing

stock of knowledge as premises to be modified, confirmed etc. The

more confident the individual is in the definitional strength of
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these premises, the more certain that individual can be of the new
information derived therefrom.
"It is generally accepted that people have not only
the knowledge that they actually.entertain, but also
the knowledge that they are capable of deducing from
the knowledge they entertain." (Sperber and Wilson
1986:40)
The individual's accumulation of knowledge is, 1in part, an
ongoing inferential process. One may gain this new picture of the
"world through the use of. the canscious deduction of a demonstrative
inference; as in problem solving, or through other more automatic
(i.e. spontaneous, effortless and often subconscious) means, as in
ordinary thought and verbal comprehensioﬁ. Because this metamorphic
operation is potentially limitless, the key selection principle
which is adopted to guide one through masses of information is
efficiency, or “optimal allocation of central processing resources"
"Resources have to be allocated to the processing of-
information which is 1likely to bring about the
greatest contribution to the  mind's general

cognitive goals at the smallest prooessing cost."
(Sperber and Vilson 1986:48) S e

2.3 The Concept of Relevance

It is at this point that the quintessentially pragmatic concept
of relevance emerges, because deriving new information (either
changing pre-existing knowledge or integrating additional éoncepts)
from old via inferences is a flexible context-dependent modification
process which continually builds upon itself. A wider range of new

representational knowledge, providing new and elaborate contextual
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implications can be .aoquired with a continually increasing and,
therefore, frequently reconstructed base store of old knowledge. The
idea of relevance also helps to expléin how people bridge the gap
between the overt, literal meaning of a sentence and the full range
of its dimplicit propositions and connotations. Thus inter?retation
is not fixed but emerges from organised processes of inference. (See
arithmetical exampies below in section 3.0, The wider range of
knowledge just mentioned may be conceptualised as a greater
integer.) At successive points during the progress vaa discourse,
the listener will be processing a different, increasing group of
assumptions and trying to perceive and define' an overall logical
structure. These assumptions, as additioﬁs to consciousness, provide
the contextual background Df‘ mental readiness and - accumulated
reference points against which later elements of the discourse are
anticipated and interpreted. Sperber and Wilson (1986:48,49) assert
"When the processing of new information .gives rise-

to such a multiplication effect, we «call it

relevant. The greater the multiplication effect, the N

greater - the relevance...an individual's particular

cognitive goal at -a given  moment is always an

instance of a more general goal: maximising the
relevance of the information processed."

2.4 Qstension

Sperber and Wilson (1986:49) label human intentional behaviour
as a case of ostension, defining this term as "behaviour which makes
manifest an intention to make something manifest," and offering
"showing someone something” as an example of such behaviour. The

intention is to reveal and promote information through signification
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which the listener will find relevant and therefore worth
registeriﬁg and keeping in mind. This act of communicating through
calling attention to something reveals the inferential nature of
communication, i.e. that providing explicit details is not always a
necessary precondition for conveying a n@ssagé. The speaker takes
into account listener orientations to the situation and invokes
ostension in order to delibérately : 1) ~indicate, through
structural, contextual and / or directly stated means, that the
information to be conveyed is indeed worthwhile and assumed to be
relevant to the listener's distinct cognitive environment, and 2)
focus or accentuate listener attention on these particularly
relevant aspects of multi-referential information. FRrom the
listener's perspective, undersfanding such ostension precipitates
the following inferential processing tasks: 1) constructién and
confirmation of hypotheses regarding the communicator’s intentihns,

and 2) confirming existing assumptions / completing partially formed

11 . \ b

assumptions which are stored knowledge in the cognitive environment.

"Interpreting an utterance :involves ‘more ‘than°:”r”
merely identifying the assumption explicitly
addressed; it crucially involves working out  the
consequences of adding this assumption to a set of
assumptions that have already been processed.”

(Sperber and Vilson 1986:118) :
Thus, although extremely important, the <text alone 1s not a
sufficient representation of meaning. Meaning is continuvally
constructed by each receiver in accordance with the variables and

procedures mentioned in this  section; it dis not found

unproblematically, self-evidently or identically by all.
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2.5 The Operation of Relevance Theory

-

There exists a rather important‘link between the constructs of
relevance theory and empirical work specifically concerned with
viewer reception of television news stories; +that 4is, such an
account of relevance and the interpretive process acts as a
theoretical framework which accommodates the findings of studies
more particularly concerned ‘with news story comprehenéion. For
instance, Woodall, Davis and Sahin (1983) claim that comprehending a
television news story involves two modes of information processing :
both "bottom up" (joining together pieceé of incoming information to
make a composite "whole") and Jtop down" <(using knowledge stored in
memory as a framework to accomodate information input). (See also
the discussion on the still shot sequence in the first experiment)

In other words, the report includes attention-grabbing perceptual

' i

features which, once foc;sed upén,‘ are then. slotted iﬁtol fhe
" appropriate frame ~ of © reference = provided by ° the "Vieﬁér's
encyclopaedié gtore ofrgénefalwworld kﬁowle&ge. Hoﬁ fhesé fafticular
perceptuél features are presented in the report <(encoded) may well
determine not only what knowledge is understood but also what
knowledge is stored, to be used in future understanding., (Tulving
and Thompson 1973). According to the relevance theory outlined
above, that information which is understood and stored would have
been perceived by the listener as relevant to the things with which
he was concerned. (See also correspopding work by Mackay (1969) who,

as an information theorist, 'speaks of the conditional readiness of
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the cognitive state as providing the orientating resources available

for the reception of new information.>

To apply the theory to a specific instance, when the Ss watched
the video clip in the experiment, it is likely that background
frameworks of assumptions about Northern Ireland and the vivid and
dynamic (albeit confusing) quality of the visuals combined with the
independent variable of linguistic foregrounding to push either the
woman or the police (depending on the commentary condition) into the
farefront of attention for Ss. Once there, moreover, by virtue of
that salience, whoever was so syntactically highlighted became
intimately assqciated with the chaos-pértrayed, in an interplay of
form and meaning. Moreover, the processing of subsequent events was
influenced by the assumptions that association engendered. The

actual causal sequence was thus linguistically obscured.

This discussion of links between the theoretical and empirical
work being done is not, however, a full explanation of news text
processing by viewers. Relevance theory has not yet declared any
interest in the social 1location and distribution of background
assumptions and how these assumptions activate varied
interpretations. Indeed, relevance theory focuses upon the operation
of these assumptions as a universal process, rather than one
systematically affected by social groupings. This is an unfortunate

deficiency in an otherwise illuminating theory.
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In addressing those intérpretivebprocedures which are commonly
shared across the audience, 1inguistic/philosophioa1 theories
describe the structure upon which yét another layer of influence,
the environment, operates. An example of research which begins to
take account of diversity within the audience (without lapsing too
heavily intoc the uses and gratifications trap of conceiving of
people as an atomistic collection of needs and idiosyncracies) is
that of Mackay (1969). Although not addressing himself to the social
realm as such, Mackay notes that people with different goals or
experiences may evolve cognitive constructions which are
incomprehensible to other people and which produce different
reactions to the same stimulus. One way the diversity of goals and
experiences to which Mackay refers can be understood is in terms of
social groupings and cultures, The basic decoding/inferpretive
process of determining relevance is a constant, butr the
psychological and cognitive constructs involved are 'partially

products of the social atmosphere in which they occur. This is why

‘specific, individual interpretations - are-- generated. To -make- a - -~

mathematical analdgy, the relevance tﬁeory-déééribed earliér is like
an equation and the cognitive / psychological éspects are like
individual integers. The mathematical operation carried out remains
the same in each instance the equation is invoked (e.g. =x+y+l=n),
but the final answer may differ across such instances because the
integers may vary (e.g. 3+2+1=6 and 4+5+1=10; 6#10 although the same

operation was performed in each case).
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3.1 The Production of Meaning and Diversity of Meanings

The meaning or sense of the televised communication is an
actively negotiated social interaction which "resides in the force-
field between the givenness of programmes and the sense-making of
the viewers." (Dahlgren 1988:289). Within this "force-field" which
exists between texts and readers, many mediating and transforming
influences (e.g. social experiences, mental capacity) operate to
interpret functional characteristics, thereby creating a range
(sometimes broad, sometimes narrow) of alternatives for the meaning
of a message. .

Diverse readings should nof be dissociated from the contexts in
which they acour because such readings depend upon and are fairly
comrensurate with a spread in the oompiex personal and social
circumstances and predispositions of the viewing audience. These

t t

differences contribute to what Vestergaard (1977:108) refers to as

“the

"ambiguous reality of popular outlooks on the world-
-a contradictory mixture of dissent, disgruntlement,
resentment and suspicion with conformity and
" acquiescent  'common sense'--the safe 'common
denominators' of orientation that square with the
practical order of things as they are.”
Put simply, there is no access to a common, objective, unified
"real" world; nor is there an unambiguous natural structure of
things -- only problematics which set the stage for certain

perceptions and interpretations to occur. The various experiences of

reality are- not, however, discretely sequential. Vhat people
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experience as reality is indicative of their positions within an
extended matrix of factors in constant flux. These experiences are
instrumental in guiding interpretations, both in terms of immediate
reactions to particular points and an overall opinion of the total
offering. Moreover, Loftus (1979) and Neisser (1982) show that
people not only differ in their interpretafions of why and haow
things happen but also on what happened, even when the event
witnessed is a physical one, which is basically visual or auditory
in nature (although who-what-where details are remembered far better
than causes and Qonsequénces are. See Robinson, Davis, Sahin and

0'Toole (1980).)

3.2 Parkin and Morley Formulations

This section concerns itself primarily, with. formulations
developed by David Morley in his various warks researching the

- viewership of the NATIONWIDE television programme. The introduction
to Mohley's‘work, however, is an examination of a model by which he

was greatly dinfluenced. This is the decoding model developed by

Parkin.

3.2.1 The Parkin Model

Parkin (1972) addresses the differential decoding issue by a
model which suggests that audiences understand texts according to

one of three general meaning systems. The Parkin model holds that
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the audience reacts to a text a)I as the encoder intended,
according to the subject position constructed in the text (the
dominant code); b) mostly as the enéoder intended but with a few
differences which resist certain aspects of the encoding and reflect
the viewer's socially-structured situation (the negotiated code);
c) in opposition to what the encoder intended, dissolving and
redefining or reconstituting the problematic and questioning the

credibility of the material (the oppositional code). Within the

- frame of +this model, Morley (1980) suggests a fourth possible

perspective: As a result of life experiences and values which differ

- vastly from those of the dominant culture in which the report has

¢

been constructed, the viewer finds fhe encoding utterly alien.

Because there is no point of departure, that viewer is cognitively

‘non—plussed and can do nothing from where he is culturally situated

to connect the material with which he is confronted with personal

experience; that is, because of cultural distance, the viewer cannot

¢ i

- even gfasp terms by which to become involved with the communication

'(espeoially connotations), let alone realise its drawbacks and form

reasonably articulate opposition to it.

Although Parkin and Morley refer to these meaning systems in
terms of "codes", I suggest that this is somewhat misléading
terminology. In light of recent  theoretical developments,
particularly those made by Sperber and Wilson (detailed above), a
more accurately descriptive term is Interpretations. Briefly, to use
Sperber and Vilson's terminology, groups which produce different
Interpretations of a text are bringing different bagkground

assumptions to the interpretation of that text. So, for instance, a
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dominant reading is derived from accepting and using as background

assumptions, the dominant viewpoints circulating in society.

3.2.2 The Morley Criticisms of the Parkin Model

Morley (1980:21) critically assesses the Parkin model, on which
his own work is predicated, as sacrificing wider sociclogical issues
to logical abstractions and leaving room for improvement through the
formulation of potential alternatives to flesh out those
abstractions. In particular, Morley contends that the three meaning
systems proferred by Parkin over simplify the pluraliﬁy of possible
approaches:

"any adequate schema will need to address itself to

the multiplicity of discourses at play within the

social formation, to provide systematic

differentiations within the categories provided by

Parkin, locating different 'vVversions' or inflections
of each major discourse."

,Furtﬁe?more, Morley (1980:21) is coﬁcerned about the fact that
Parkin ascribes the three meaning systems £o three different péints
of origin, which exist at different levels in the social formation
(dominant = originating in the media ; negotiated = arising from the
"local working class community” ; oppositional = produced by a "mass
political party based on the working class"). Morley correctly sees
these attempts at providingv a class-based model as limiting
understanding of a far more complex issue :

"Horeover we must attend, as Parkin fails to do, to
the multiplicity of ideologies produced by the range

of political parties and organisations within civil
society. This is precisely to focus on the relation
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of social and economic structure to ideology, and on
the forms of articulation of the one through the
pther. These questions of. social structure are
fundamentally linked with the question of the
differential interpretation or decoding of texts.”

3.2.3 The MNorley Model

Morley (1980:146-147) also suggests theoretical developments to
supercede Parkin's model. He identifies four general decoding
positions (Position 1 roughly corresponds to avdominant code/reading
in the semnse of Parkin's model, Positions 2 and 3 to a negotiated

code/reading and Position 4 to an oppositional code/reading):

1) "Vhere the problematic is unasserted and shared, and passes
transparently (e.g. a report's premise that 'race' is a praoblem—-
“ which premise is 'unconsciously' shared by the decoder). Té put the
ideq -igto a Northern Irish context, Qnev_might“repléce, the word.

7 "race" by the word "religion".

2) "Vhere a particular position within a problematic is asserted and
accepted; here the encoded position is accepted by the decoder but
it is consciously registered as a position (not a ‘'natural fact')
against other positions. To the extent +that this is then a
recognition of the necessary partiality of any position it is a
weaker structure than 1. <(e.g. the explicitly made and accepted
statementbthat blacks cause unemployment).” To put this statenent

into a FNorthern Irish context, one might replace the words "blacks"



-162 -

and "unemployment" by "the IRA" and "the troubles", respectively.
This structure is 1less secure because it is cleafly expressed,
rather than assumed. It is therefor; not assimilated into one's
collection of assumptions without thought but 1is accepted as an

opinion with which the viewer agrees.

3) "VWhere a particular position within é problematic is asserted but
rejected, while the problematic itself is not brought into question
(e.g. the explicitly made statement that blacks cause unemployment
is rejected as simply another of the politicians' endless excuses
for their failures and the racist problemati¢c is not necessarily
challenged).” The same idea holds for £he statement tﬁat the IRA
cause the troubles. This statement is seen as an excuse from the
politicians for not taking effective actioﬁ, by addressing the
problems with rational policies.

1 L ot

4> "VWhere the underlying problematic is consciously registered and

;ejectedrrké.g. a jﬁéfticuiar 'repoffifﬁith Arﬁdist :ﬁfémiééé ié__
deconstructedbto reveal those premisésband another probiematio is
inserted in its place)." In the Northern Irish context one might
label the premises of the rejected prablematic as religiocus rather

than "racist".

Morley's formulations are clearly interesting and indeed useful
to employ in attempting to develop a foundation for understanding
viewer interpretation of news reports. Vhether or not these
formulations apply to all types of reports as well as they do to

Morley's examples and to my own would need to be empirically
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established over a variety of news stories. Such stories would need
to deal not only with conflict situations ‘but also with lighter
"good news" reports, more abstract reports (e.g. economic reports)

etc.

One last qualification which must be noted concerning this
otherwise helpful model is that it has intrinsic limitations and
therefore must be employed with care. If it is indiscriminately
applied, there is a risk that one may conflate encoding with
decoding. The following example may assist in clarifying my
reservations on this point. Let us examine the statement "The
intransigence of the IRA has deep roots in the religipus unrest in
Northern Ireland.” While Morley's model provides é framework.for
conceptualising how the information is received, that is, the
acceptance or rejection of statements and underlying problematics,
it does not address the issue of how the actual language used

ﬁromotes such acoeptances and rejections. In the example's‘tatenienit,E

there exists. a clear example of linguistic condensation,  known -as -----—

nominalisation. In nominalisation, which 'frequgntij‘ in&olves '
deleting an underlying participant, one finds "sentences or parts of
sentences, descriptions of aofious and the pérticipants involved in
them. turned into nouns, or nominais." (Kress and Hodge 1979:20) The
deletion and reconstruction process obscures the complexity of the
relationship between participants and actions, particularly when the
identity’of the deleted participant‘is irrecoverable, What this, in
effect, precipitates is a shift in textual focus from those who are
causally involved in a process to the process itself, because this

process has been nominalised. For instance, by linking the two
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words together as a adjective-noun unit, the phrase "religious
unrest" suggests that the unrest is based on religion, although the
actual causal ©process 1is obscured. Therefare the - phraseology
promotes an unjustified assumption‘ of religion as the causal
mechanism, in itself. However, the person who hears such a phrase in
the midst of a barrage of other information will not have the time
to isolate this rather suspect linkage and discern its function. All
the implications of such a phrase are simply incorporated into a
general understanding and assessment of the statement. Thus, my
point is that while Morley's model assists us in seeing general
patterns of response to information, it is insufficient to inform us
of the specific triggering mechanisms (such as the linguistic
structure through which the information is conveyed) which make

those responses likely.

4‘ 0 " "

Given that such a spread of orientations to broadcast material -----
exists, it is helpful to conceptualise the issue according to
Tolson's (1988:120) suggestion

"to think of television not simply as a ‘'text' or
even as an 'institution' in the sociological sense,
but rather as a discursive mechanism which may be
mobilised within a variety of social practices."
Such mobilisation of the televisual discourse can, I submit, be
initiated by both praoducers and receivers of information in order to

span the communicative divide and produce meaning. The viewer is

encouraged but not obliged to accept the determining terms inscribed
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in the discourse. Vhile one can, as a rule, neither apply a tabula
rasa label to the viewing public, nor suggest that & text'promotes
full <closure of meaning, the textual articulation of the

information, as a "complex whole of representations" (Ang 1985:252),

is the springboard off of which these sense-making patterns react.

Vhether or not the viewer is familiar enough with the content to
bring many directly applicable background assumptions to bear on it,
the structure employed in presenting that topic will be a vital,
shaping, sometimes restricting influence on the reading. Edelman
(1975:14) suggests that patteras éf “linguistic cues evoke pre-
structured beliefs", with events, language and self-conceptions as
mutually defining parts of_an-ordered ' whole., I contend that the
interactive nature of reading a text makes it d;fficult' to say
whether the encoded text (cues to an inscribed subject
position/preferred reading) or the decoding brought to bear upoﬁ
that text (pre-structured beliefs) by ltﬁe viewer is "more"

important. They are both crucially relevant; the production of

positionality and thereby of meaning cannot be reduced solely to the

effects of either.

The essence of the compléx and subtle contextual relationship
which exists between the text and the range of reception/social
implications it engenders is encapsulated by Corner and Hawthorn

(1980):

"The reality of determination is the setting of
limits and the exertion of pressures, within which
variable social practices are profoundly affected
but never necessarily controlled.”

and endorsed by Morley (1980):
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"all meanings do not exist equally in the message;
it has been structured in dominance, although its
meaning can never be totally fixed or closed.”

Thus, the over-determining form of the text delimits possible

meanings rather than prescribes just one.

5.0 I N S_AN 3 \*)

At this point let us review the relationship of the viewer to
the news and television as a whole : 1) The television news report
is trusted by most of the audience, as a result of painstaking
efforts made by the journalism profession to produce a discursive
‘ systém which appeafs neutral. 2) Telévision is a routine part of
" life. It reaches people in their own homes, where they feel relaxed
and less inclined to critically question the information presented
thanfthey‘might be in a more: formal setting: 3) Television is not
only a medium for delivering news but also fp; ,proyi@ing
entertainment, and thus has friendly, benevaolent connotatiomns. "On
commercial stations the news may even have comméroiél breaks which
advertise upcoming programmes, as well as products to be sold. 4)
Television serves a "phatic" function, making the viewer feel part
-of a larger community of other viewers. This function addresses an
especially important issue for homebound people who live alone,
without much interpersonal contact in their 1ives,_ and feel
isplated. For them, television is a_link to the outside world. Thus,

the viewing of a television news story is framed by a particular
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mode of reception which would not apply to other forms of
commumnication because

"the contextual is already structurally implied in

the textual...the production of +texts and the

organisation of a general context of consumption are
closely linked." (Ang 1985:253)

6.0 Ti VAS o

It would be limiting the immense influence of motivation
derived from these and other sources, however, to presume to label

such motivation as either a conscious or an unconscious, a rational

or an emotional force. One's vast array of environmental influences,
individual and social, are mplfidimensional, spanning .all such
manifestations. Take, for instance my earlier reference to possible
divergent readings of the experimental film clip if it were to be
shown to staunch Unionists and Republicans. This hypothesis is'#ot
included to.suggest that the politicalfinvolvemgPts;gf>§hé§g'grogps
woui&jc;Q;;“££;ﬁw;owgﬁ§%;iably'consciously ignore what was being
said on the clip because they would have their beliefs set and their
minds made up. Rather, my conjecture about possibly different
responses from differently composed samples of Ss is mindful of the
fact that the activation of assumptions and production of readings,
no matter how extremely they deviate from the norm, is not always
under the viewer's volitional control. This is because the influence
of perpetually present social processes and of textual producfion is

often more pervasive than is immediately obvious. Jamieson (1985:64)

claims that,
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"on the one hand we are dealing with semiotic man,

man as‘sign and code user, and on the other hand we

are dealing with pragmatic man, man related to

events and objects in the world. Of course the two

cannot be neatly separated in the 1life of the

person; practical events influence thought and signs

and codes likewise influence thought.”

Social forces do not act as firmly defined, singular "causes"
which orchestrate given meanings and fix them into place but as
complex differentiated reinforcers of human activity which, 1like
textual aspects themselves, suggest a field or range of meaning. I
argue that there is no such thing as a prototypical viewer. What is
produced on the screen may not always be successful in describing
phenomena in a way which accurately aﬁd releQantly intersects with
viewers' life experiences. However, +the more closely descriptions
do match uﬁ, the more likely the viewer wiil be to accept and
envision the messages in the spirit in which they were meant and
sent. In othey words, the viewer's assessment of what is offered up
- on: the television screen will in large part be influenced by how
well that screen life approximates the world encountered in daily
- life. For instance, if.a programme purports to portrayhaJCOmmunity
of which the viewer is a member, that viewer will form an impressioﬁ
of whether the show faithfully represents the community by noticing
inconsistencies, congruencies, etc. Although actually referring to
memory for written texts, Bartlett (1932:227) discusses this type of
phenomenon in which the receiver +takes in the message while
simultaneously retaining awareness - of dimensions of self. He
describes it as "the attempt to connect something that is givep with

ebmething other than itself." In the production of a textual

reading, the "given" aspect is the text. The "other" is what the
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viewer/reader understands of self and "the assumed normality of the
world.” (Van Dijk 1977:99) If little or no distance exists between
the "given" and the "other", +to challenge pre-existing beliefs,
either because of accurate reporting or reliance on the report as
the sole source of informétion, ‘there should theoretically Ee
equally 1little or no cognitive resistance mounted against that

"given" information as it is consumed.

7.0 THE INDIVIDUAL VIEVER AS SOCIAL BEING
.The viewer may think hiﬁself‘able to isolate and judge the

"facts" of the position advanced on the inherent merits of those

facfs. Such a narrow reliance on interpretive skills is self-

delusory and impractical insofar as facts do not occur in a vacuum,

Aag; diééussed ‘iﬁ Chapter 1. }They afe ffoducfs’ gf the logié and‘
éircumstances»wof-wtheir ~presgnt&tion( ~Furthermore, the “viewer's
competéhc;.in‘the area of coﬁmﬁﬁication reception isAa196 influenced

by the source. Haiman (1949), investigating the effects of a

speaker's social position on the reception of a speech, found that

the same speech on the need for mandatory health insurance was more

convincing to experimental subjects when they were told that the

speaker was the Surgeén General of the United States than when they

were told that +the speaker was a Communist or a eecond—year‘
university student. Similarly Hovland and Weiss (1952) found that

articles attributed to high credibility sources created a far

greater amount (sometimes triple) of attitude change than articles
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attributed +to 1low credibility sources did, and Pécheux (1978)
disoovefed. that the paraphrasings which homogeneous groups of Ss
employed in summarising a piece of text varied according to whether
those subjects were told that the text originated from a left or
right-wing political source. Such findings highlight the potency of
context as a mediator and Vthe need to understand more about
contextual factors in relation to such a respected institution of

everyday life as the television newscast.

The viewer may also think himself a monad, quite autonomous and
independently minded, but all viewers are inkerently embedded in
formations of the socio-historical structure at a particular
Jjuncture. These formations alloca£e resources for the individual to
use 1in constructing his views. Piepe (1978), notes that réactions to
televised material are mostly uniform within subcultures, groups
which Dahlgren (1988) pinpeoints as a prime location of cultural

i

'orientatioﬁ: Hence, the viewer forms a suﬁjeétfve‘symboiic wofid
with premises and judgments which Canhot'6tid‘being'relative;toqthe

fotality of fhé'culture‘in_whioh he iis éresently positibﬁed>énd‘to
the culture which he has been exposed to in the past. These socio-
cultural orientations are fundamental parts of who that viewer is,
standing between the report (the cultural identity of which was
established in Chapter One) and the viewer's understanding of it,
through the possible competencies they put at the viewer's disposal.
In faet, Ang (1985:251) calls television viewing "an area of
cultural struggie.“ Therefore, although individual idiosyncracies do

exist and play an important role in effecting an interpretive

reading, in the scope of an investigation into influences on such
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readings one must not neglect the social origins which condition

individual experiences.

Moreover, although understanding a brief néws report may appear
to be a fairly simple and immediate process, Schank (1982:15) has
identified eight steps which occur in establishing the understanding
of a simple story : 1) Make simple inferences; 2) Establish causal
connections; 3) Recognise stereotyped situations (scripts); 4)
Predict and. generate plans; 5) Track people's goals; 6) Recognise
thematic relationships between individuals and sociéty; 7) Employ
beliefs about the world in understanding; 8) Access and utilise raw
facts. Vhen the understanding pracess is thus broken down into its
individual components of thougﬁt, it is easy to see the involvement
of social influence more readily. Not one of the eight points is
exempt from a societal overlay. Plans and goals, accessing and
utilising .are all prominent in most interactive domains of our
evéryday viivés; VAé Ggéber (1976:é90) fémafks lDA tﬁe ‘sﬁﬁject of

individual -understandings of common stimuli,-

"it 1is easy to overstress personal ‘differences in
meaning. Individual images, like handwriting styles,
vary in detail, but the general configuration of
images, as of letters, is similar for persons reared
within the same culture or subculture.”

Thus, it is likely that subcultural constraints engender a
social patterning of responses in conjunction with the cognitive
patterns engendered by the textual structures. Were this work to
continue on a larger scale, an obvious next step would be to

introduce the audience as a variable, for example, conduct

experiments with groups of Loyalist and Republican Ss, which, for
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the present purposes, can be seen as subcultural populations, or
with groups from Northern Ireland and South East England, places

where British culture is manifested in-quite differing ways.



CONCL.USION
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In conclusion, I would like to briefly recapitulate some
earlier assertions and demonstratidﬁs. I see this thesis as
beginning from the premise that language structures the experience
of reality. I have argued that all representations, regardless of
how apparently remote or isolated they seem, are relative to the
social circumstances in whidh'they take place. Both the language
used in a society generally and in the media which broadcast in
that society are simultaneousiy produots of, and contributors to,
the social order in wkich they exist. The reality portrayed by the
news, then, is dependent upon specific patterns of linguistic

selection. -

The function of thié' thesis, then, has been to detail
mechanisms which operate to produce this phenomenon of shading the
nature of things, or perhaps it wou}d be more precise to say
éhadiﬁg understandings of the nature of tﬁinés. Tg that eﬁd, i have
Both diééuéééd-syhtacficél étructﬁres'iﬁ a'thebretical fashion, and
have employed those same struétures as'iﬁdeéenden£'variables for

controlled experiments.

»

As mentioned in the body of this text, the news clip used in
those experiments was fairly arbitrarily chosen in that the
Northern Irish content was purely incidental to the desired visual
confusion. It was that visual confusion which was necessary to
highlight viewer reliance on the spoken word. As such, once the
criterion of confusing images had been fulfilled, the clip could

just as easily have pertained to a tumultuous picket-line situation
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for example. The conflict of two forces amidst a bewildering array

of action shots would have been very similar.

While an examination of the Northern Irish situation was,
therefore, mnot initially intentional or in any way part of my
overall design for this work, it cannot, however, simply be
dismissed. The contribution of that subject matter needs fo be
recognised in so far as any news story is viewed within a complex
framework of historical and current events. These include both
personal and vicarious experilences; and news reports, of course,
are part of this latter category. Previously &iewed news stories
contribute to the corpus of yaried material available for the
viewer to draw upon (as per Relévance Theory, discussed in the last
chapter). Content is obviously important in these realﬁs, and, in
recognition of that, I have briefly éddressed issues concérning
Northern Ireland in the theoretical chapters as well. (For an in-
depth dis;ussion gf Northern Irélaﬁdlin relétionito newé féiicy %nd

feality, see "Schlesinger [19871.) e

Nonetheléss, the overall stresé has been on form and its
ability to selectively emphasise aspects of content. It is most
instructive to note that in spite of background assumptions and
inferences (as discussed in the final chapter) which the Ss would
surely haﬁe brought to the viewing of the experimental news clip,
the textual manipulation was apparently able to influence Ss in
their understanding of what was occurring and their attributions of
responsibility, in terms of Evelyn Glenholmes and the 'police

officers, for the actions and events in the story. A more



- 175 -

homogeneous group than the students used in these experiﬁents would
be likely to share more background assumptions and would thus,
éresumably, produce responses showing even more strongly the effect
of the linguistic structuring. I would suggest that the strength of
the effects of +the language used in television newscasts is
underestimated because the diversity in the background of. the
viewership interacts with these effects and thereby tends to
obscure any indications of the influences at work. Although a
. longer—tefm plan to study such effects mnight involve isolated
communities which are somewhat removed from a large number of
- outside influences, what has been written here is intended to
offer an explanation of how the linguistic routines which are taken
for gran{ed in television news contribute toward given, to some

'degree predictable, versions of reality held by the public.
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SHOT LIST----- FROM BEGINNING OF MOVING FOOTAGE

1) people running, left to right

2) close-up of gates opening

3) people running directly toward camera, scuffling, camera jostled
4) close-up of "Murphy"/Glenholmes in crowd

5) "Murphy"/Glenholmes getting into red car

6) car driving away, right to left

7) car driving into street

8) people walking, from behind

9) "Murphy"/Glenholmes walking with bare feet

10> blue Garda car

11) "Murphy"/Glenholmes and companion, from fromnt

12> Special Branch afficers, from front

13> officers and "Murphy"/Glenholmes from right

14) shoppers-lined up on the pavement

15) officers and "Murphy"/Glenholmes running, from back
16) front of Sinn Fein headquarters

17) Danny Morrison, Martin McGuinness

18) scuffle, -from left

19) scuffle, from right

20> running, “from back

21) scuffle inside and around bhs door

22) in-store scuffle with person on ground

23) scuffle, .from back

24) man with glasses on floor

25) "Murphy"/Glenholmes in stare, being led away

26) dress dummy on floor

27) crowds outside store / beige car

28) "Murphy"/Glenholmes getting in car

29) lawyer 'in dark blue suit - 5 R .
30> courthouse wall

. 3D "Murphy"/Glenholmes, Gerry Adams and others. walking, from front ‘w_;,

7 32) "Murphy"/Glenholmes and others, from left _
33) blue car driving away = e e e T T E
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COMMENTARY ONE---EXPERIMENT ONE

Passers—by in Dublin were witnesses to scenes of chaos this morning.
A crowd of people rushed toward the main courthouse gates after Dublin
district judge John Bryant released from custody a Belfastwoman Qhose.
identity reméins undis&lﬁsed.

The woman was charged with ‘illegal immigration and fraud in
connection with channeling funds to the IRA but was released from
custody by an Irish court, due to a technically defective arrest
‘warrant.

Special Branch officers insured that the suspect was successfully
-able to leave the court premises but tailed the thicle, ready to act if
‘there were new legal developments.

Later we caught up with some plainclothesmen accompanying the

suspect‘ apd a male Afriend, botp ‘ofi whonz pbquted :yigorously to the

policemen,

\ON TAPE--Companion : Look at the little schoolgirl they want to send to .

England. (repeatéd)

The officers maintained surveillance 'in'_spite of charges of
illegality and hafassment levied aginst them by the womén and her
companion. The route took them through crowded shopping thoroughférés of
Dublin, startling street vendors and Shoépers.

Shoppers watched this walkabout develop into a sprint near Sinn Fein
headquarters, where party members from the north had gathered. Police
fired warning shots into the air when the suspect tried to break away

from their ranks.
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In the ladies’ clothing department of Brifish Home Stofes, just off
Dublin's main street, a scene developed which was even more chaotic than
those earlier in the day. There was a heateﬁbexchange of views around
the area where police recaptured the suspect. Dummies and dress rails
flew as police brought the woman out ofrthe crowdéd store and led her
into a police car, under érrest for the second time in one day.

‘Later, back in the district court, her lawyef described the arrest
as "piracy". District justice Bryant turned down the state's request for
z further detention Drder,iforcing the police to let the suspeotlwalk
free for a second time, again in the midst of a crowd of pebple.

As the car sped off to an undisclosed location, this time there
were no obvious signe of pursuit. Tonight theré is a growing suspicion

that police will be lucky to find her again.
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COMMENTARY TWO---EXPERIMENT ONE

Passers-by in Dublin were witnesses to s;enes of chaos this morning.
freed due to a technically defective arrest warrant, Jane Murphy rushed
toward the main courthouse gates surrounded by a crowd of people.

Charged>with illegal immigration and fraud in connection with the
IRA, Murphy was released from custody by an Irish court. She was
successfully able to leave the court premises with the assistance of
Special branch officers, but her vehicle was tailed in case of new legal
developments.

Later -we caught up with Murphy and a male friena, both of whom
objected vigorously to the plainclothes policemén.
ON TAPE---Companion : Look at the little schoolgirl they want. to send
to England. (repeat)

In spite of charges of illegality and harassment which she and her
companion levied against police, surveillance was maintained. The route

: S . : ; S : ‘ ‘ v . ,
took them through crowded shopping thoroughfares of Dublin, startling
street vendors and shoppers. i

Shoppers watched Murphy's walkabéut develop into a spriht near Sinn
Fein headquarters, where party members from the north had gathered. When
Jane Murphy attempted to break away, poiice fired warning shots into the
air.

In the ladies' clothing department of British Home Stores, just off
Dublin's main stfeet, a scene developed which was even more chaotic than
those earlier in the day. There was a heated exchangé of views around
the area where Murphy was recaptured. Dummies and dress rails flew as

Jane Murphy was brought out of the crowded store and led into a police

car, under arrest for the second time in one day.
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Later, back in the district court, her lawyer described the arrest
as "piracy". The district justice turned down the state's request for a
further detention order, making it possible for Murphy to walk free for
a second time, again in the midst of a crowd of people:

As her car sped off to an undisclosed location, this time there were
no obvious signs of pursuit. Tonight there is a growing suspicion- that

police will be lucky to find Jane Murphy again.
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COMMENTARY ONE---EXPERIMENT TWO

Police released Belfastwoman Evelyn Glenholmes today aﬁidst scenes
of chaos, after an Irish court freed the woman due to a fechnically
défective arrest warrant for murder and bombing, in»connection with the
IRA. A car was ready and waiting to fake Glenholﬁes away from the court
premises, and Special Branch officers did not impede its departure.They
did,however, continue to keep her under surveillance.

After the car had been abandoned, Special Branch officefé walked
through the crowded streets of Dublin, keeping Glenholmes under
observation in spite of her objections.

Police broke into a run in order to maintain contact with Glenholmes
near Sinn éein headquarters where Party members from the North had
gathered. Vhen they lost sight of Gienholmes_in the crowd, the_tenubus
calm broke down. |

Subsequently in the ladies' clothing department of British Home

a scene developed which was even

' ' i

Stofes, jusf off.Dublin's main étreét}
more chéaotic than those earlier in the day. Police rearrested Glenholmes '
‘while tempers continued fo flare. .Dummies and dresé' rails flew as
officers brought her cut of the crowded store and led her into a police
car, under arrest for the second time in one day.

Later back in the district court, her lawyer described the arrest as
'piracy'. Police applied.vfor a further detention order but when the
request was turned down, they let Glenholmes walk free for the second
time. As the car sped off fo an undisclosed location, this time there
were no obvious signs of pursuit. Tonight there is a growing suspicion

that leiCe will have a hard time finding Evelyn Glenholmes again.
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COMMENTARY TWO---EXPERIMENT TWO

Belfastwoman Evelyn Glénholmes gainédﬁvher' freedom today amidst
| scenes of chaos after she was released from custﬁdy by an Irish court
due to a technically defective arrest warrant’for murder and bombing in
bonneotion with the IRA.kImmediately after her release, Glenholmes sped
awéy in. . a car which was waiting‘ to take her away from the court
premises. She did, however, remain under survéillanoe.

After she abandoned the car, Glenholmes walked through the crowded
“streets of Dublin while strongly objecting +to being kept under
observation. |

Glenholmes broke into a run near Sinn Fein headquarters where Party

members from the North :had gathered. VWhen she broke éway from the

Special Branch escort and got lost in the crowd, the tenuous calm broke
down.,

Subsequently, in the ladies' clothing department of‘British Home
Stores, just fo Dublin's maiﬁ Street, g scene devéioped whioﬂ waé éven
more chaotic than those earlier in the day. Glenholmes -was unable to
resist arrest, while tempers continued to flafe. Dummiés and dress rails
flew as she emerged from the crowded store énd entered a police car
under arrest for the second time in one day.

Later, back in the district court, her lawyer described the arrest
as 'piracy'. Requests for a further detention order were turned down,
making it possible for Glenholmes to walk free for the second time. As
her car sped off to an undisclosed location, this time there were no

obvious signs of pursuit. Tonight there is a growing suspicion that

Evelyn Glenholmes will now go into hiding.



COMMENTARY THREE---EXPERIMENT TVO

Belfasfwoman’Evelyn Glenholmes was freed todayvémidst scenes of
chaos after she was released from custody by an Irish court dué to a
technically defeotivg arrest warfant for  murder “and _bombihg, in
connection with the IRA. Immediately after hér release, Glenholmes was
taken away in a car that had been waiting for hér.‘She was, however,
kept under surveillance.

‘After the car had been abandoned, she wés found walking through the
cfowded streets‘of Dublin, still being keptvunder observation, in‘spite
of her objections.

Glenholmes was caught up in a melee’ neaf«Sinn Fein headgquarters,
where Party members from the north had gathered. Vhen she was separated
from the Speéiai Branch escort and lost in the crowd, the tenuous calm
broke down. |

‘Subsequently, in the ladies' clothing department of British Home
Stéree,!just folb&bliﬂys main S%reet, a scené de&elofed‘wﬁiéh‘ﬁas”even
more chaotic than those earlier in the day. Glenholmes was rearrested
while témpers céntinued to flare. Dummies and dfess rails.flew as she
was brought out of the crowded store and led away to a waiting peolice
car, under arrest for the second time in one day.

Later , back in the district court, her lawyer described the arrest
as 'piracy'. Réquests for a further detention order were turned down and
Glenholmes was allowed to walk free for the second time.

As her car sped off to an undisclosed location, this time there were
no obvious signs of pursuit.bTonight there is a growing suspicibn that

Evelyn Glenholmes will be hard to find again.
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QUESTIONNAIRE FOR EXPERIMENT ONE

1. Please describe, as completely as you can, the newsclip you have
just seen. (Ss were given a full A4 page to follow these instructions.)

2. Vhat single image stands out most strongly in your mind ?
(Se were given approximately % page to answer this question.)

3. Please list the following images in the chronological sequence in
which they were presented. Place the number "1" by the first and so on.

-- crowds of shoppers standing along road
-- bare feet

-- courthouse gates opening

-- blue car driving away from courthouse
-- dress dummies on shop floor

4. YES OR NO QUESTIONS
Was it clear what was happening in the crowd scenes :

a) outside the courthouse 7
b) on the street ?
¢) inside the store 7

+d) at the story's .conclusion ? ; : C Co

In the "courthouse gates" scene "was anyone acting aggressively ':

a) suspect ?
b> crowds 7
c¢) police 7?

In the street scenes was anyone acting aggressively :

a) crowds ?
b) suspect ?
c) police ?

Vho was responsible for causing the chaotic situation in the
British Home Stores scene :

a) police 7?
b} crowds ?
¢) suspect 7
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Vhich of the following did you empathise with :

a)
b)
c)
d)
e)
£

g)

judge 7?

lawyer 7

suspect 7

suspect's companion 7

police ? :

crowds of people actively involved 7?
bystanders ? »

THE COMMENTARY STATED :

"The route took them through crowded shopping thoroughfares of
Dublin." To whom does them refer 7

“Bemused shoppers watched the walkabout develop into a sprint."
¥ho sprinted ?

Vhen "dummies and dress rails flew", who set these inanimate
objects in motion 7

PLEASE ANSVER THE FOLLOWING QUESTIONS IN ONE SENTENCE EACH

al
b)
c)
d
e)
b

g)
h)

1)
i
'Y
1
m)

Vhy did people run from the courthouse building to its gates ?
During the walkabout scene, who levied charges against whom 7?
Who opened the gates 7

Vhy did the first court appearance occur 7

Why did the second court appearance occur 7 ' ¢ _

Vhat happened between the courthouse scene and the walk
through Dublin ? S R

Vhy did the walk through the streets of Dublin occur 7

Vhat were the circumstances surrounding the shots fired into -
the air 7

Vho was the only male character to speak 7

¥hat do you think was the central issue of the story ?

Was the action resolved by the end of the clip 7

Was there a turning point in the action ? If so, what was it ?
Did you feel this newsclip was interesting ? Please give reasons
why / why not.

Please list :

-—-— Your age

--— Your year and subject of study

——— Number of times per week you watch a) television of any sort
b) newscasts c¢) documentaries

~-—- Your sex

--— Your opinions of televiison ( % page provided to answer this
final question)
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.QUESTIONNAIRE FOR EXPERIMENT TWO

1. Please describe the newsclip you'vé just seen--50 words or less

2. Vhat single image stands out most strongly in your mind ?

o]

3. Please list the following images in the chonological sequence in
which they were presented. Place the number "1" by the first and so on

-- crowds of shoppers standing along road
-- bare feet

-- courthouse gates opening

-- blue car driving away from courthouse
~- dress dummies on shop floor

On a scale of -2 to 2, where -2 = "Not at all" and 2 = "Very"...

What is the likelihood that the woman . was guilty ?

-2 -1 0 1 2
Not at all likely Very likely

In the "courthouse gates" scene, the woman was behaving...

i o N t

-2 -1 0 1 2
"Not at all aggressively - R - .--Very aggressively -

In the "courthouse gates" scene, the police were behaving...

-2 -1 0 1 2
Not at all aggressively Very aggressively

In the "street scenes" the police were behaving...

-2 -1 0 1 2
Yot at all aggressively Very aggressively
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In the "street scenes" the woman was behavirng...

-2 -1 0 o1 2
Not at all aggressively Very aggressively

In the British Home Stores scene, the woman was behaving...

-2 -1 0 1 2
Not at all aggressively ‘ Very aggressively

In the British Home Stores scene, the police were behaving. ..

-2 -1 0 1 2
Not at all aggressively Very aggressively

This news account's portrayal of the woman was...

-2 -1 0 1 2
Not at all sympathetic Very sympathetic

' i '

This account's portrayal of the police was...

-2 -1 0 1 2
"Not at all sympathetic Very sympathetic

To what extent do you identify with the police 7

-2 -1 0 1 2
Not at all Very much

To what extent do you identify with the woman 7

-2 ' -1 Y 1 2
Not at all Very much
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How responsible do you consider the woman to be for the overall
chaotic state of affairs 7

-2 -1 0 1 2
Not at all : Very much
responsible responsible

How responsible do you consider the police to be for the overall
chaotic state of affairs ?

-2 , -1 0 1 2
Not at all Very much
responsible ' . responsible

Rate your sympathy for the police independently of this broadcast.

-2 -1 o 1 2
Not at all ‘ Very much
sympathetic . . ‘sympathetic

Rate your sympathy for the IRA independently of this broadcast.

R

-2 -1 0 1 ) 2

Not at all - Very much

‘sympathetic : o e e e gympathetic. 0

Vhat sort of action do you think could be taken to avoid scenes like
this happening again 7

Please list your : -—— age
-—-— sex
--—- gsubjects taken
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TABLE 1--LIKERT SCALE RESULTS

(mean scores on a scale of -2/not very...to 2/very...)>
VHAT IS THE LIKELIHOOD THAT THE WOMAN VAS GUILTY ?
GROUP 1 : 0.59 GROUP 2 : 1.05 GROUP 3 : 1.38
IN THE "COURTHOUSE GATES" SCENE THE WOMAN WAS BEHAVING
AGGRESSIVELY. ..
GROUP 1 :-0.09 GROUP 2 : 0.25 GROUP 3 :-0.08
IN THE "COURTHOUSE GATES" SCENE THE POLICE WERE BEHAVING
AGGRESSIVELY. ..

GROUP 1 : 0.91 GROUP 2 : 0.38 GROUP 3 : 0.53

IN THE "STREET SCENES" THE POLICE WERE BEHAVING AGGRESSIVELY...

. GROUP 1 : 1.21 GROUP 2 : 0,69 GROUP 3 : 0.82

IN THE "STREET SCENES" THE WOMAN WAS BEHAVING AGGRESSIVELY...

GROUP 1 : 0.29 GROUP 2 : 0.96 GROUP 3 : 0.30

'

IN THE BRITISH HOME STORES SCENE THE WOMAN WAS BEHAVING
AGGRESSIVELY. ..

GROUP 1 : 0,18 GROUP 2 : 0.76 GROUP 3 : 0.52
IN THE BRITISH HOME STORES SCENE THE POLICE WERE BEHAVING
AGGRESSIVELY. ..

GROUP 1 : 1.53 GROUP 2 : 1.37 GROUP 3 : 1.24

THIS NEWVS ACCOUKRT'S PORTRAYAL OF THE WOMAN WAS SYMPATHETIC...

GROUP 1 :-0.09 GROUP 2 :-0.46 GROUP 3 :-0.24

THIS NEVS ACCOUNT'S PORTRAYAL OF THE POLICE WAS SYMPATHETIC...

GROUP 1 :-0.47 GROUP 2 : 0.15 GROUP 3 :-0,02

TO WHAT EXTENT DO YOU IDENTIFY VITH THE POLICE ?



- 190 —

GROUP 1 :-0.56 GROUP 2 :-0.25 GROUP 3 : 0.14

TO WHAT EXTENT DO YOU IDENTIFY WITH THE VOMAN 7

GROUP 1 :-0.38 GROUP 2 :-0.71 GRbUP 3 :-0.67

HOV RESPONSIBLE DO YOU CONSIDER THE VOMAN TO BE FOR THE OVERALL
CHAOTIC STATE OF AFFAIRS 7 :
GROUP 1 :-0.35 GROUP 2 : 0.07 GROUP 3 : 0.20

HOW RESPONSIBLE DO YOU CONSIDER THE POLICE TO BE FOR THE OVERALL
CHAOTIC STATE OF AFFAIRS 7

GROUP 1 : 0.94 GROUP 2 : 0.26 GROUP 3 : 0.48

RATE YOUR SYMPATHY FOR THE POLICE INDEPENDENTLY OF THIS BROADCAST

GROUP 1 :-0.21 GROUP 2 : 0.32 GROUP 3 : 0.44

RATE YQUR SYMPATHY FOR THE IRA INDEPENDENTLY OF THIS BROADCAST

GROUP 1 :-1.00 GROUP 2 :-1.20 GROUP 3 :-1.42

TABLE 2--FREE RECALL RESULTS
. (percentage of total answers for group? . - o

EVELYN GLENHOLMES  IRA/SINN FEIN POLICE
GROUP 1 38 , 26 36
GROUP 2 44 30 26

GROUP 3 42 57 32



i

GROUP 1

GROUP 2

GROUP 3

CHANGES

GROUP 1

GROUP 2

GROUP 3

+ no answer="

GROUP 1
GROUP 2
GROUP 3.

wounon

-9t -

TABLE 3--0OUTSTANDING IMAGE RESULTS
(percentage of total answers for group)

CROWDS/CONFUSION VIOLENCE/CONFLICT GLENHOLMES
35 no ‘ 24
30 | 37 ’_ 33
30 | 26 14

TABLE 4-—-AVOIDAKCE ACTION RESULTS
(percentage of total answers for group)

LOVER PROFILE MORE EFFICIENCY POLITICAL
47 - 35 0
40 » 30 ; 24
29 39 30
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