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ABSTRACT

This study reports on an investigation of the effectiveness of the Learning Resource Centres
(LRCs) in the Colleges of Education in Oman. It considers the aims of the LRCs/libraries
and explored the extent to which the LRCs achieve their aims and identified the defects
which represent obstacles to improving the LRCs. The extent to which the LRCs support

the Colleges of Education to achieve their aims is also explored.

Accordingly, this thesis examines the effectiveness of the LRCs and leads to
recommendations, which if implemented, will improve the LRCs for the users. In order to
achieve the research purposes the study surveys the LRCs in the Colleges of Education in
Oman. The survey includes observation of all six LRCs, responses to questionnaires from
140 academics and 436 students and interviews with 24 employees from the staff of LRCs.
In consideration of the fact that the Ministry of Higher Education in Oman (MOHE) tries to
benefit from the Canadian experience in LRCs/libraries, interviews were conducted with

nine employees working in LRCs/libraries at six Canadian Universities.

The study indicates that, in general, the LRCs have satisfactory factors such as the
provision of resources, accessibility, support from personnel to users, training of users to
develop their skills and increase the utilisation of facilities. Consequently these enhance
the possibility of achieving the aims of the LRCs as well as supporting the Colleges to
attain their aims. The availability of the previous factors also indicates to the reasonable
effectiveness of the LRCs. On the other hand, the findings of the study consider that the
main obstacles to improving the LRCs are: centralisation of acquisition of human and
material resources at the MOHE, space, policy, and the incomplete classification system
and catalogue. Finally the study proposes recommendations which can overcome the
identified obstacles and improve the effectiveness of the LRCs in the Colleges of Education

in Oman.
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CHAPTER ONE

CHAPTER ONE
INTRODUCTION

This research aimed to investigate the Effectiveness of the Learning Resource Centres
(LRCs) in the Colleges of Education in Oman. It was conducted through an investigation
of the level of satisfaction of students and academics with services provided through the
LRCs in their Colleges of Education. The views of staff of LRCs were also explored
through a series of semi-structured interviews and additionally an observation of staff of
LRCs and students activities in the LRCs was conducted. The study was also designed to
learn from the experiences of others, particularly in Canada. The final aim of the study was

to propose suggestions which could improve the effectiveness of the LRCs.

1.1 Selection of the Study

The education system in Oman still relies to a great extent on expatriates. In the academic
year 2000/2001 there were 26416 teachers (17743 Omanis and 8673 expatriates/foreigners)
(Ministry of Education, Web Site: http://www.moe.gov.om 10/10/2002).

Hence, there is an urgent need to create better opportunities for the development of local
education professionals. Accordingly seven educational institutions for teacher training
have been established in Oman. The institutions responsible for teacher training in the
Sultanate of Oman are: Sultan Qaboos University (SQU) (2500 students) and six Colleges
of Education (8708 students in 2000/2001) (Statistical Statement at Department of Students
Affairs in the Ministry Of Higher Education, ‘MOHE”).

The Colleges of Education play an important role in preparing teachers for primary and
secondary school teaching. One of the important recent changes to these Colleges was the
introduction of the Learning Resource Centres (LRCs) in 1997, which replaced the
conventional libraries in the Colleges. Each LRC has a library, two computer laboratories,
multi-media laboratory (self-access laboratory) and a media laboratory. These LRCs are
equipped with new educational technologies both hardware and software. Currently the
LRCs are managed by expatriates from Canada. This is due to the shortage of qualified

Omanis in this field as well as the need to utilise the wider Canadian experience.
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The Ministry of Higher Education (MOHE) regarded the establishment of the LRCs as a
high priority, essential to the support of the learning and teaching process in recognition of

the significant role the LRCs can play in these Colleges.
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